The purpose of this paper is to explore coping strategies of the poor in the urban landscape,
measuring also the extent of segregation in the city. The coping strategies include both the analy-
ses of formal social support (the government transfers and services) and informal social security
(help obtained from family and relatives, friends. neighbours, and other social networks). In this
study, individual or household unit is considered poor if it relies on means-tested benefits to make
ends meet.

This paper is based on secondary and primary data sources. The primary sources include the
questionnaire carried among means-tested benefits recipients in the city of Vilnius ir 2006. In ad-
dition, 10 in-depth interviews were conducted with individuals living on social assistance.

The findings of this paper show that residential segregation is growing in the city. The quan-
titative analyses indicated that some neighbourhoods of the city are over-represented by the re-
cipients of means-tested benefits. Therefore, it is possible to claim that poverty is concentrated in
particular areas of the city.

This study does not confirm the hypothesis that post-socialist welfare state promotes the de-
velopment of the informal social security. The qualitative and quantitative analyses show that the
post-socialist welfare state in Lithuania gives relatively adequate support for the very poor. This
promotes their reliance on formal support and reduces dependency on informal social security.
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Kintan¢iame. daugialypiame XXI a. kontekste socialiniam darbui, skatinan¢iam socialing kaita,
Zzmoniy tarpusavio santykiy problemy sprendima. Zmoniy jgalinima bei i8laisvinima, svarbu islikti
.matomam* visuomenéje. Ziniasklaidos, informaciniu technologiju panaudojimas gali biiti efck-
tyvus socialinio darbo jvaizdzio kiirimo jrankis. Atsizvelgiant | XXI a. didéjancia informaciniy
technologiju ir informacijos svarbg, praneSime analizuojama jvaizdzio reikdme bei jo palaiky-
mo galimybés socialiniame darbe, atskleidziamas socialinio darbo ivaizdis lictuviskose interno
svetaineése ir spaudoje.

Tarptautines socialiniy darbuotojy federacijos dokumente ,.Etika socialiniame darbe, principy
konstatavimas™ (2004) teigiama, kad viena i§ socialiniy darbuotoju profesionalaus elgesio
rekomendacijy yra riipinimasis savimi ne tik savo darbo vietoje, bet ir visuomenéje, kad biitu
uztikrinamas atitinkamy paslaugy teikimas. Lictuvos socialiniy darbuotoju etikos kodekse (1998)
numatomas socialinio darbuotojo santykis su savo profesija - $io darbuotojo tikslas yra aktyviai
puoseléti ir ginti savo profesijos garbg (pvz., propaguoti socialinio darbo reik$me, priestarauti
teoriskai bei praktiskai nepagristai informacijai apic socialini darbg ir kt.). Socialinio darbo
tvaizdZio kirimg galima suprasti kaip profesionalaus elgesio israiskos biida. Socialinio darbo
ivaizdis kuriamas / kuriasi jvairiai: leidziami jstatymai, inicijuojamos programos, jgyvendinami
projektai, socialiniai darbuotojai tiesiogiai dirba su klientais, raSomi straipsniai, kuriamos inter-
ncto svetaines, portalai, socialiniai darbuotojai dalyvauja pokalbiy laidose ir t. t. Kaip raoma
literatiiroje apie jvaizdj ir jo kirima, dazniausiai norima, kad biity sukurtas palankus, teigia-
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mas jvaizdis, kuris vartotojams kelty geras ir {simintinas emocijas, tat¢iau daznai tas jvaizdis
néra visiskai toks, kokio pageidaujama. Palankus ivaizdis neatsiranda atsitiktinai, jis kuriamas,
pasiekiamas, valdomas. Teigiamas jvaizdis gali sustiprinti teigiama poziiir] | objekta, tada jis
tampa labiau matomas visuomenéje, jgauna didesnj klientu pasitikejima. XXI a. gausioje rinkos
pasitiloje socialiniam darbui taip pat svarbu kurti teigiamg [vaizdj, ypac dél to, kad socialinis
darbas néra apc¢iuopiama preké. Dauguma socialinio darbo paslaugy neturi fizinés israiskos, t. y.
vartotojas negali ju matyti tiesiogiai, todel apie paslaugy ar pagalbos kokyb¢ klientai dazniausiai
sprendzia i to, kokj jspudi jiems sudaro socialinis darbuotojas ir aplinka, kurioje jis veikia.

Socialinio darbo jvaizdzio empiriniam tyrimui taikyti kokybiniai duomeny rinkimo ir analizés
metodai. Tyrimo duomenys buvo renkami, atliekant organizacijy / istaigu, susijusiy su socialiniu
darbu, interneto svetainiy paieska ir atranka (49 svetainés) ir organizacijy / jstaigy, susijusiy
su socialiniu darbu, interneto svetainiy turinio ir formos analizg (10 svetainiy). Taip pat atlik-
ta respublikinés spaudos (dienra$¢iu) turinio analize, pagal pagrindinius zodZius, jvardijancius
konkrecias socialines problemas, toliau analizuojant, kaip problemy pateikimas kuria teigiama /
ncigiama / neutraly / patrauklu socialinio darbo yvaizdj.

Tyrimas atskleidé, kad socialinio darbo jvaizdis néra lengvai atpazjstamas tarp kity jvaizdziy
(psichologijos, socialinés pedagogikos, slaugos), jis néra baigtas. Tirtas socialinio darbo jvaizdis
néra kuriamas tikslingai, analizuojant pagal pasirinktus kriterijus galima daryti prielaida, kad
socialinio darbo jvaizdis yra labiau neutralus negu patrauklus,

Remiantis teorimais ir empiriniais duomenimis galima teigti, kad socialinio darbo jvaizdzio
kiirimas yra svarbus socialinio darbo, kaip profesijos, tapatumo formavimuisi, ta¢iau Lietuvoje
naudojamas neefektyviai.

HOW DOES PROFESSIONAL LANGUAGE
SHAPE THE IDENTITY OF SOCIAL WORK?
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The purpose of this presentation is to discuss the role of language in shaping social work idenuty
and to introduce the results of the study to demonstrate possible consequences of professional
language for the nature of social work in Lithuania. Recent years have seen a transformation in
social sciences and in the language that researchers use to make sense of action and experience.
Academic institutions question what this language change does to the world (Parker, 1999). The
ideas are that social texts do not merely reflect objects, events, and categories existing in the so-
cial world, they actively construct a version of those things (Potter & Wetherell, 1987). Things do
not exist outside our naming them. It is the act of naming that creates things and moves people
to action (Chambon, 1999; Parton, 2003). Discussions in social sciences influence the discussion
about the importance of language in the social work profession (Gregory & Holloway, 2005) in-
cluding political level (Heffernan, 2006). One of the possible acceptances of the role of language
is understanding social work as a discourse, and that it defines what a client is, what a social
worker is, and the rules for how they are to interact. The idea that discourses are not autonomous
from the social relations emphasizes the contextuality of a discourse (Payne, 1997; Pease & Fook,
1999). In consideration of the theoretical idea presented, the author of the presentation conducted
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