
mas ivaizdis, kuris vaftotojarns kclttl geras ir isimintinas ernocijas, tadiau daZnai tas lvaizdis
nera visi5kai toks, kokio pageidaujama. Palankus ivaizdis neatsiranda atsitiktinai, jis kuriamas,
pasiekiarras, valdomas. Tcigiarnas lvaizdis gali sustiprinti teigiarn4 poZiiri i objekt4, tada jis
tampa labiau matomas visuomenije, igauna didesnl klientq pasitikejim4. XXI a. gausioje rinkos
pasiuloje socialiniam darbui taip pat svarbu kurti teigiam4 lvaizdi, ypad del to. kad socialinis
darbas nera apdiuopiama preke. Dauguma socialinio darbo paslaugq neturi fizinds iSraiskos, t. y.

vartotojas negali jq rnatyti tiesiogiai, todel apie paslaugrl ar pagalbos kokybq klientai daZniausiai
sprendZia i5 to, kokl isplrdl jiems sudaro socialinis darbr,rotojas ir aplinka. kurioje jis veikia.

Socialinio darbo ivaizdZio en,piriniam tyrimui taikyti kokybiniai duomenq rinkimo ir analizes
rnctodai. Tyrimo duomenys buvo renkami. atliekant organizacijq / istaigq, susijusitl su socialiniu
darbu. intemeto svetainiq paieSkq ir atrank4 (49 svetaines) ir organizacrjq / lstaigq, susijusiq
su socialiniu darbu, interneto svetainiq turinio ir formos analizg (10 svetainiq). Taip pat atlik-
ta respublikines spaudos (dienraSdiq) turinio analize. pagal pagrindinius ZodZius, ivardijandius
konkredias socialines problernas, toliau analizuojant, kaip problemq pateikimas kuria teigiamq/
ncigiamq / neutralq / patrauklq socialinio darbo lvaizd1.

Tyrin.ras atskleide, kad socialinio darbo ivaizdis ndra lengvai atpaZistamas tarp kitq [vaizdZiq
(psichologijos, socialines pedagogikos, slaugos), jis nera baigtas. Tirtas socialinio darbo lvaizdis
ndra kuriamas tikslingai, analizuojant pagal pasirinktus kriterijus galin.ra daryti priclaid4, kad
socialinio darbo [vaizdis yra labiau neutralus negu patrauklus.

Remiantis teoriniais ir cmpiriniais duomenirnis galima teigti. kad socialinio darbo ivaizdZio
k[rin.ras yra svarbus socialinio darbo, kaip prof'esijos, tapatumo formavimuisi, tadiau Lietuvoje
naudt-rjamas neel'ektyr iai.

HOW DOES PROFESSIONAL LANGUAGE
SHAPE THE IDENTITY OF SOCIAL WORK?

Rasa Naujaniend
(V),t au t as Magn u s (J n i ve rs i t.v, L i t hu a n ia )

The purpose of this prescntation is to discuss the role of language in shaping social work identity
and to introduce the results of the study to demonstrate possible consequences of professional
language for the nature of social work in Lithuania. Recent years have seen a transformation in
social scienccs and in the language that researchcrs use to make sense olaction and experience.
Academic institutions question what this language change does to the world (Parker, 1999). The
ideas are that social texts do not merely reflect objects, events, and categories existing in the so-
cial world, they actively construct a version of those things (Pottcr & Wetherell, 1987). Things do
not exist outside our naming thern. It is the act of naming that creates things and moves people
to action (Chambon, 1999; Parton,2003). Discussions in social sciences influence the discussion
about the importance of language in the social work profession (Gregory & Holloway,2005) in-
cluding political level (Heffernan, 2006). One of the possible acceptances of the role of language
is understanding social work as a discourse, and that it defines what a client is. what a social
workcr is, and the rules for how they are to interact. The idea that discourses are not autonomous
from the social relations emphasizes the contextuality ofa discourse (Payne, 1997; Pease & Fook,
1999). In consideration ofthe thcoretical idea prescnted, thc author ofthe presentation conducted
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a study with the airrr to reveal the naturc of the gerontological social work discoursc based on

gerontological social workers'talk about c'lienthoocl. The "clienthood" is defined as a discursive

ot ic.t of thc study with the notion that the client is not a client all the time' That stresses the

neccssity to speak abour clienthood separated fiorn the individual (Juhila. 2003)' This idea is sup-

ported by Foucauldian idea that clients are the result of the historical activity of social work and

the starting point is not inside the client but inside social work (Chambon, 1999)' The research

material consists of 20 rescarch interviews, conducted with five gcrontological social workers

interviewed in a processual tnanner (Flick 1998). The methocl of active inten'iewing (Holstein

& Gubrium, 1997) has been used in disclosing mcanings which social u'orkers prescribe whcn

they talk about clifl-ercnt cpisodes from thcir everyday practicc. The tcxt of thc transcribed intcr-

views was analyzed applying the thematic analysis (Miles & Huberman. 198'1) and the procc-

clural guidelines for the Foucairl<lian discoursc analysis dcvelopecl by willig (2001)' one of the

rcsults of thc study clernonstrates, how positioning clienthood through "objectification" practice

and through confonnism produce a category of "grey tl]ass clienthood"; and how positioning a

client through "inspection" anci "blaming" practices dir,'ide clients into categorics of "good cli-

errthood" and ..bacl clienthood". Thcse can be associatcd with "technologies of the govcrnrnent

of people's lives [...] and with cooperating r'vith the "ruse of hidden power" in inviting people to

police their own livcs" (Parlon & O'Byrne.2000)'

ISORINIAI SOCIALINIO DARBO PROFESIJOS STATUSO

FORMAVIMO ASPEKTAI LIETUVOJE

Laura VarZinskien€
( V)' ttu t o D i cli i oj rt rut ive rs i t et a s )

Prof-esijos statusas gali bDti reiksmingas vciksnys. padedantis profesijai lsitvininti tarp kittl

profesijq. Socialinio darbo profesija Lietuvoje yra ganajauna. be to, pati socialinio darbo pro-

f-esilos prigirntis lerlia, kad ji nuolatos kinta ir tobuleja, prisitaikydama prie kintandiq visuouen0s

sElygll. Todel ypad svarbu kalbeti apie Sios prof-esijos statuso formavimq ir gerinimE' Abbott

(198S) sisternineje profesrjq teorijoje iSskiria kelet4 r'eiksniq. kurie padeda profesijai isitvirtinti

profesrjq sistelroje. Siame praneiime kalbama tik apie iSorinius veiksnir.rs: visuomenes uuomoni.

teisine profesijos vciklqreglamentuojanti bazd ir darbo vietos ypaturnai'

Visuomenes nuomone apie prof'esijos status4 pasikeidia per ciekadq ar daugiau o ne staiga

(Abbott, 19tt8). Vienas svarbiausiq ir didZiausiq 1tak4 prof-esrjos statuslri darandiq visuotlenes

nuornon6s formavimo aspektq yra Ziniasklaida. Ziniasklaida socialinio darbo atZvilgiu pateikia

dvcjopq informacijrl. Viena vertus. prof-esijos [vaizdis daZnai fbrmuojamas neigian-ra prasme'

o kita verrus, ziniasklaicloje pateikiama nuomond apie socialinl darbq leidzia daryti prielaidfu

kad Siai profcsijai yra kcliami gana dideli lukesdiai. Visuornetri suteikia socialiniams darbuo-

tojanis nernaZ4 gali4 o jei sie jos nepanaudoja, yra kaltinami ir smerkiami' Kitame svarbiatne

visuomends nuomonds follavimo Saltinyje - intemete - pateikiama nuomond' kad socialinis dar-

bas yra greidiau geranoriSka pagalba artimiesiet1]s, o ne profesionali, atitinkan,q Ziniq ir 1g[dZiq

rcikalaujanti veikla (Pivoriene, Vederskyte, 2005)'

Teisine profesijos veiklq reglamentuojanti bazc taip pat gali stiprinti arba silpninti profesi-

jos status4 ir jos isitvirtinim4profeslq sisten,oje. Bc to, teisine bazd yra ilgaamZiskesne negu

visuomencs nuomonc. Nors Lietuvoje yra nemazai lstatymq ir kitq dokumentq, reglamentuojandiq

socialiniq darbr.rotojq veikl4 bei reikalavimus jierns. iSsamiau ir giliau paanaliza.n'us Siuos doku-
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