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For survival and institutionalization in the European and world markets, Lithuania needs to create
and develop competitive economy, assure the wealth of its society by seeking quality of organizations,
their goods and services. The purpose of this study is to formulate possible references of national
quality policy and the system of its implementation tools.

In the article, attitudes of European Quality Promotion Policy are reviewed; European Quality
Vision created by European Quality Organization is analysed; the real situation in the area of quality
assurance in Lithuania is summarized. There are proposed and reasoned elements of Quality Policy of
Lithuania and the means of its implementation that should meet the requirements, actions and official
documents used in the European Union.

A comparative systematic analysis of scientific literature, legal acts, sources of information,
methaanalysis, survey for business representatives were used for the study.

Introduction community, it must create and develop a

If Lithuania wants to survive and gain strength  competitive economy that would ensure
in the contemporary world as an equal and  welfare of society members. After joining the
respectable member of the international European Union (EU) the competitiveness
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of national goods and services in Lithuania
will be determined not only by the ability of
a single organization to ensure quality, but
also by the joint efforts of all sectors of
economy and government institutions to strive
for quality.

The purpose of this study is to formulate
possible references of national quality policy
and the system of its implementation tools by
summarizing and comparing common attitudes
of European Union and Lithuania and the real
situation in the area of quality assurance.

Study methods: comparative systematic
analysis of scientific literature, legal acts,
sources of information; methaanalysis; survey
for business representatives.

In the 1990s, creating a common economic
market as a base for increasing business com-
petitiveness, the EU switched from a purely
administrational regulation of product safety
to activity that was based on a more voluntary
principle - implementation of directives of the
new approach to regulating product safety and
evaluating the conformity of the general ap-
proach. These approaches are implemented by
coordinating the mandatory and voluntary
evaluation of conformity to standards, legal
acts and client needs. EU member states are
committed to apply principles of mutual ac-
knowledgement and technical coordination
and to assume the necessary measures seek-
ing to ensure that products entering the mar-
ket would not endanger safety, human health
and would conform to regulation requirements
(Naujuoju..., 2003).

Seeking to eliminate technical setbacks for
unhindered trade, Lithuanian national legal
acts are coordinated with directives and regu-
lations of the EU; documentation that regu-

lates the mandatory requirements of product
and service safety, non-interference with
health, product labelling has been validated.
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Seeking to ensure the conformity of products
to the main requirements and protection of
consumer rights, a legal, institutional and regu-
lative basis of product conformity to EU re-
quirements has been created, a reform of mar-
ket supervision has been carried out. The Eu-
ropean agreement protocol on industry prod-
uct conformity evaluation and acknowledge-
ment was signed to consolidate the mutual ac-
knowledgement principle.

Common regulations of the European
Union in the area of quality

The new and general approaches such as legal
product security regulation measures are not
sufficient to achieve competitiveness of EU
business organisations. Therefore, the Euro-
pean Commission formulated the European
Quality Promotion policy (A European...,
2000); its objective is to create a favourable
environment for European business and pub-
lic sector organisations to seek perfection and
to improve the quality of life of society mem-
bers. This policy was formulated referring to
the assumption that though business organi-
sations are responsible for creation and imple-
mentation of quality strategy, organisations of
the public sector play an equally important role
ensuring a favourable legal, political and eco-
nomical environment for increasing business
competitiveness (Julin, 1998). The European
Quality Promotion policy seeks to strengthen
the understanding of the importance of qual-
ity by business and public sector workers, to
form quality culture, to ensure political trans-
parency of the decrees and to define the prin-
ciples of the EU support allocation for quality
promotion.

The European Quality Promotion policy
commits business organisations not only to
observe legal requirements for product safety



of national, regional or international markets,
but also to better satisfy the expectations of
society by a more effective use of natural and
human resources and management of risk con-
nected with environmental protection. Seek-
ing to improve the quality of life of society
members, the European Quality Promotion
policy also supports the preservation of cul-
tural peculiarities of EU member countries and
cultural integration, creation of better organi-
sational work environments.

The European Quality Promotion policy
gives a lot of attention to the promotion of
interaction between the public and the busi-
ness sectors. The deepening of the understand-
ing of quality and its value in all society mem-
bers and a wider usage of the new quality man-
agement and self-evaluation methods in or-
ganisations are promoted.

After joining the EU Lithuanian organisa-
tions compete in the common market, so pro-
motion and usage of innovative quality man-
agement principles and methods are necessary.
In 2000, the European Quality Organisation
announced theEuropean Vision of Quality (To-
wards..., 2000), which is a logical sequel of Eu-
ropean Quality Promotion policy. The essen-
tial elements of the European Vision are:

e preservation of inter-regional differ-

ences;

e creation of a new approach to quality,
including not only technical and eco-
nomic aspects, but the unique and widely
acknowledged social, environmental and
organisational aspects as well;

o partnership of business and public sec-
tors in pursuance of quality.

General situation of Lithuania in the
area of quality assurance

Various measures were planned for promotion
of competitiveness of business organisations

in Lithuania in the National Quality Pro-
grammes of 1996 and 1999: National Quality
Prize is being awarded in Lithuania since 1998.
Business organisations could receive state sup-
port for implementing certification of quality
and environment management systems. Asso-
ciations of business organisations organize
competitions with awards for product and serv-
ice quality.

Formation and implementation of stand-
ardized models of quality and environmental
management systems (ISO 9000, ISO 14000)
and total quality management (TQM) in busi-
ness and other areas are considered to be
among the most important phenomena of re-
cent development and globalisation of quality
management (Ruzevicius et al., 2004). Figure
1 shows a comparative evaluation model of the
efficiency of various quality management
measures. Lithuanian enterprises have only
started implementiny the OHSAS manage-
ment systems, but we have considerable expe-
rience in using international quality and envi-
ronmental management systems (see Tables 1
and 2). Approximately only 0.2% of Lithua-
nian companies have implemented environ-
mental management systems, but the imple-
mentation of these systems in Lithuania in-
creases about 2 times faster than on average
in the world. This increase was influenced also
by state support for certification of quality
management systems. Similar tendencies can
be noticed in implementation of environmen-
tal management systems (Tables 1and 2).

The National Quality Programmes of 1996
and 1999 (Nacionaliné..., 1999) have already
exhausted all their possibilities, because they
were oriented only towards creation of the
quality infrastructure in conformity with EU
requirements and an increase of competitive-
ness of business organisations of the country,
eliminating technical obstacles for free move-
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Quality, success,
competitiveness
of the company

Mandatory quality
systems (HACCP',
GMP?, GDP® and
other.)
(implementation in

4

I
Sl:lplﬂ:z’ement 6-12 months, usage
programs - continuous)

(implementation
in 6-24 months)

e

o

Voluntary quality
systems (1SO 9000;
QS 9000; TL 9000;
CMM'; OHSAS
18000°; 1SO 14000
and other)
(implementation in
6-24 months, usage
— continuous) Total Quality
Management
(TQM)
(implementation
5-10 years, usage
- continuous)

Quality control {p

ermanent prociess)

' HACCP - Hazard Analysis Critical Control Points

2 GMP - Good Manufacturing Practice

3 GDP - Good Distribution Practice

* CMM - Capability Maturity Model

$ OHSAS - Occupational health and safety management
¢ The measure of quality, success and competitiveness of
conformity products, increase in labour productivity and
Source: Ruzeviéius et al., 2004.

" Time

systems
the company can be, for example, decrease of non-
sales volume, new markets conquered and others.

Figure 1: Effecti of quality tools
Table 1: Develop t of envii tal g ¢ sy in the world and in Lithuania
Year The world (number of companies sertified) Lith ia (number of comp sertified)
1995 257
1996 1491 -
1998 7887 1
1999 no data 2
2000 22897 10
2001 no data 21
2002 46836 34
2003 61287 72

Sources: 1SO..., 2004; The ISO..., 2002.

ment of products, promoting implementation
of quality management systems and organiz-
ing contests of the National Quality Prize. The
mentioned programmes did not analyse deeply
other important aspects of quality, such as
quality of life, quality of state government,
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partnership of various sectors and organisa-
tions in pursuance of quality.

Quality of life. It should be noted that EU
pays special attention to research of theoreti-
cal, methodological and practical problems of
quality of life (Evaluating..., 1999; Impro-




Table 2: Development of quality management systems in the World and in Lithuania

(%) sertified) (%)
1995 127349 2
1996 162701 28 3 50
1997 223299 37 29 867
1998 271847 22 40 38
1999 343643 26 91 128
2000 408631 19 173 90
2001 510616 25 202 17
2002 561747 10 280 39
2003 610000 9 345 23
Mean of increment (%) 22 157

Sources: as in Table 1.

wing..., 2000), and one of the constituents of
the fifth European Community Framework
Programme is the Quality of Life sub-pro-
gramme. Theoretical questions of analysis and
evaluation of quality of life to date have re-
ceived little attention in Lithuania.

Quality of state government. Initially, at-
tempts to evaluate the public sector organisa-
tional performance were centred on the assess-
ment of value for money. More recently, per-
formance management has been associated
with the achievement of established standards
and the audit of organisational systems to en-
sure conformance. The implication of the later
approach is that it is more important to achieve
the outcomes that stakeholders want rather
than becoming optimally efficient. It is a chal-
lenge for the public sector to attain both high
customer satisfaction and stakeholder satisfac-
tion. For the private sector, quality is an im-
portant competitive advantage; in government,
however, the incentive structure is such that
political success is more important than qual-

ity-oriented management (Boland, Fowler,
2000; Hazlett, Hill, 2000; Kouzmin et al., 1999).

Partnership of various sectors and organisa-
tions in pursuance of quality. For coping with
the growing needs for a better quality and re-
liability of products, higher education/training
institutions would have a major role to play in
terms of providing quality-related training ac-
tivities and relevant study programmes, seek-
ing to ensure the adoption of a genuine qual-
ity culture throughout industry. In this regard,
there is a great need to develop a close link
between education/training institutions, local
industry, and the Government in promoting
and stimulating a good awareness of, and dedi-
cation to, quality and reliability improvement
procedures and good practice (Skpoon, 2003).

Adjustment of the national quality
policy to EU requirements

On implementing the measures formulated in
previous National Quality Programmes, a need

133



appeared to prepare a new edition of the Na-
tional Quality Programme. Striving to preserve
the continuity of the previous programme and
to ensure compatibility of Lithuanian quality
policy with European quality policy and vision
and to increase the competitive safety of
Lithuanian enterprises in the conditions of
huge product supply and market globalisation,
authors of this paper formulated an objective
of the new National Quality Programme, its
main directions, goals and a system of their
implementation tools.

Seeking to increase the competitiveness of
Lithuanian business and to improve the qual-
ity of life of society members allowing for free
movement of products and services, improv-
ing the quality of performance of business,
public sector and public organisations, and
promoting cooperation of these sectors, it is
imperative to coordinate Lithuanian quality
policy with official regulations of the European
Union and in the new edition of the National
Quality Programme, which would correspond
with state quality policy, to foresee and to de-
velop the following main areas of activity:

e formation of quality and image of na-

tional products and services,

e improvement of quality of organisa-

tional performance,

e promotion of partnership.

Based on these directions of activity, we will
examine the topicality of each of them.

Formation of quality and image of national
products and services. A customer requires that
his/her individual needs would be met in the
conditions of contemporary huge product and
service supply and market globalisation. For
this reason, Europe and the world change from
standardized mass production to more and
more individualised production; there is a
search for unique markets. Lithuanian organi-
sations can supplement and enrich the entire
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image of European product quality in the con-
text of common values only by having exclu-
sive properties. We can realise the search for
our peculiarities by educating the society and
increasing the understanding that we will be
able to compete in the European and world
markets only thanks to our speciality and qual-
ity.

Shaping the image of Lithuania in the area
of quality, initiatives of applying innovative
management methods not only in business but
also in sectors of health care, public adminis-
tration, education and others should be sup-
ported. It is important that “Made in Lithua-
nia“ would become a synonym of high quality
standards, ethical management of organisa-
tions and effective partnership among the pub-
lic, business sectors and public organisations.

Improvement of quality of organisational
performance. Seeking to create the general
European competitive advantage based on
unique regional differences, it is imperative to
form a new approach to management and qual-
ity. The EU countries will be able to compete
effectively in the world market under condi-
tion of the exclusive quality of their products,
but not with the help of productivity or price
(Towards..., 2000). Business organisations have
to review their priorities and to use innovative
quality management methodologies that have
been proved in business practice, because citi-
zen’s consciousness is increasing: when choos-
ing a product, priority is given to the business
organisations that save natural resources and
assure a good image of employer and social
neighbour.

Business organisations have to improve
their management skills when changing organi-
sational quality culture: to change work rela-
tions by reorganising hierarchical structures
into overall involvement and team work, thus
using the creative potential of all employees,



to promote differences of competence and ex-
pertise, to ensure horizontal and vertical train-
ing, to create a system of delegating the pow-
ers to employees and to implement the princi-
ple of managing by example. The role of con-
temporary leaders of organisations is to look
for a dynamic balance between different in-
terests of the parties and used measures, to
ensure environmental requirements in the ac-
tivities of their organisation, and to follow rules
of business ethics, to value especially the feed-
back from parties that are interested in the
activity of their organisation.

Such qualitative change of business culture
is possible by forming the awareness of busi-
nessmen, public sector and consumers in the
area of quality, by promoting different forms
of experience sharing among various organi-
sations and by preparing quality management
specialists.

Promotion of partnership. The main objec-
tive of all participants of economy should be
to improve competitiveness as the main means
for increasing quality of life and for compet-
ing in international markets. All interested
parties should cooperate in order to win the
competitive struggle: business, public sector,
non-governmental organisations, customers,
trade unions, and employers.

The main function of the public sector in
increasing the competitiveness of products of
Lithuanian business organisations in interna-
tional markets is to create an environment fa-
vouring a harmonious development of the so-
ciety. To this end, the public sector should de-
velop partnership with business organisations,
creating infrastructure, setting business stand-
ards, coordinating investment policy, nurtur-
ing trust and ethical behaviour in business.

The popularity of the use of the bench-
marking method has posed a question how to
adjust benchmarking to an increase of com-

petitiveness in the political plane. Productiv-
ity and employment are the main conditions
for competitiveness (O'Reagain...).

The European Commission suggested
benchmarking as a means to promote continu-
ous improvement of competitiveness of Euro-
pean economy in the report of 1996 “Bench-
marking the Competitiveness of European
Industry” COM (96) 463 09.10.1996. The Eu-
ropean Commission and member states, based
on this report, shared responsibility to imple-
ment fowr projects. These projects encom-
passed: benchmarking of dissemination and
usage of informational and communicational
technologies; benchmarking of funding of in-
novations; benchmarking of logistics; bench-
marking of skills (Commission..., 2002;
O'Reagain...).

In 2000, the European Council of Scien-
tific Research passed a resolution that invited
countries of the European Union to prepare
together the full set of indicators and method-
ology until October 2000 for benchmarking the
following subjects:

e human resources in the development of
scientific research and technologies
(DSRT);

e public and private investments into
DSRT;

e scientific and technological productiv-
ity;

o effect of DSRT on economic competi-
tiveness and employment (Edgeman...);

e Benchmarking, more and more ac-
knowledged as an important component
of quality improvement methods
(Hutton...).

After implementation of these directions
of activity, conformity of Lithuanian quality
policy with EU official regulations would be
assured, innovative principles of quality man-
agement would be implemented, and the fol-
lowing results would be achieved:
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Figure 2: Influence of national quality policy measures on the efficiency of state economy

e conditions that allow free product
movement in the EU market,
e increased competitiveness of business
organisations,
e improved quality of life of society mem-
bers,
e Dbetter protection of consumer interests,
* improved relations of public sector or-
ganisations with society,
» increased efficiency of general perform-
ance of public sector (see Figure 2).
For dissemination of national quality
management and a wider usage of its tools,
it is very important for society to accept these
ideas and to understand the benefit received
from them. Consequently, the formation of
a system of society information and educa-
tion on quality, environment protection,
competitiveness, EU integration and inno-
vation policy, formation of information so-
ciety, corporate social responsibility of or-
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ganisations and other questions is one of the
most important goals.

Conclusions

1. Analysis of previous editions of the
National Quality Programme and of existing
situation in the area of quality has demon-
strated that to date most efforts in Lithuania
were directed only towards creation of quality
infrastructure and assurance of quality of busi-
ness organisations and their products and serv-
ices. Quality of life, quality of state govern-
ment, partnership in pursuance for quality
were little emphasized. The integrated quality
model should include not only quality of prod-
ucts but also quality value orinetations, qual-
ity of organizations' performance, common
social responsibility, etc.

2. Public as well as private organisations
should be guided by principles of social respon-
sibility in their activities for improvement of



quality of life of society members. The re-
searches showed that even the best Lithuanian
organizations pay not enough attention to so-
cial responsibility.

3. It is necessary to implement quality man-
agement systems, quality models and methods
in state government organisations for improve-
ment of state government quality. As the expe-
rience of foreign countries has demonstrated,
such systems directly improve the quality of sup-
plied services as well as decrease corruption.
The ideas of quality management in the public
sector of Lithuania are not yet widespread.

4. A model of the comparative efficiency
of different quality management tools has been
prepared. A respective legal and institutional
base is purposeful for improvement of part-
nership between separate sectors and eco-
nomic subjects. As the experience of foreign
countries has demonstrated, there are differ-
ent methods of promoting partnership on the
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KOKYBES POLITIKA IR SALIES KONKURENCINGUMAS

Giedré Slatkeviiené, Roma Adomaitiené, Juozas RuZevifius

Santrauka

Norédama islikti ir jsitvirtinti Siuolaikiniame pasauly-
je kaip lygiateisé ir gerbiama tarptautinés bendrijos
naré, Lietuva privalo sukurti ir plétoti konkurencinga
ekonomika, uZtikrinanéig visuomenés nanq gerov:;
Lietuvai jstojus | Europos Sajunga (ES), nacionaliniy

ES direktyvomis ir reglamentais, jteisinami normi-
niai dokumentai, reglamentuojantys prekiy ir paslau-
gy saugos, nekenksmingumo sveikatai, prekiy Zymé-
jimo privalomuosius reikalavimus. Siekiant uztikrinti
g iu atitiktj reikalavimams ir vartoto-

prekiy ir paslaugy konkurencmgumq lems ne tik pa-
vieniy organizacijy gebéjimas uZtikrinti kokybg, bet
ir bendros visy @kio sektoriy ir valstybés institucijy
pastangos siekti kokybés. Sios studijos tikslas yra pa-
lyginti Lietuvos kokybés teising, normatyving ir insti-
tucing bazg bei verslo organizacijy pasiekimus su Eu-
ropos Sajungos kokybés nuostatomis ir parengti mi-
sy valstybés kokybés politikos, skatinanéios Salies ver-
slo konkurencinguma, formavimo ir plétojimo reko-
mendacijas.

Devintajame praéjusio amZiaus desimtmetyje, kur-
dama bendra ekonoming rinka kaip pamata verslo
konkurencingumvi didinti, ES peréjo nuo grynai ad-
ministracinio gaminiy saugos reguliavimo prie labiau
savanori§kumo principu pagristos veiklos - ES naujo
poziiirio direktyvy gaminiy saugai reglamentuoti bei
visuotinio pozidirio atitikéiai jvertinti — taikymo. Sie
potiiiriai jgyvendinami derinant privalomg ir savano-
riSkg atitikties standartams, teisés aktams ir kliento
poreikiams jvertinimg. ES valstybés narés jpareigo-
tos taikyti abipusio pripaZinimo ir techninio derini-
mo principus bei imtis batiny priemoniy sickdamos
uZtikrinti, kad j rinka teikiami gaminiai nekelty pa-
vojaus saugai, Zmoniy sveikatai ir atitikty direktyvose
numatytus reikalavimus,

Siekiant paSalinti technines kliGtis laisvai preky-
bai, Lietuvos nacionaliniai teisés aktai derinami su
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ju teisiy apsauga, sukurta ES reikalavimus atitinkanti
produkty atitikties jvertinimo teisiné, instituciné ir
normatyviné bazé, atlikta rinkos prieziiros reforma.
Itvirtinant abipusio pripaZinimo principa, pasirasytas
Europos sutarties protokolas dél pramonés gaminiy
atitikties jvertinimo ir pripazinimo.

Naujo ir visuotinio poZitriy, kaip teisinio prekiy
saugos reguliavimo priemoniy, neuZtenka siekiant ES
verslo organizacijy konkurencingumo. Todél Europos
Komisija suformavo Europos kokybés skatinimo poli-
tikg, kurios tikslas - sukurti palankia terp¢ Europos
verslo ir viefojo sektoriaus organizacijoms siekti to-
bulumo, kartu gerinti visuomenés nariy gyvenimo ko-
kybg. Politikos nuostatos suformuluotos remiantis
prielaida, kad nors uZ kokybés strategijos kirimg ir
igyvendinima yra atsakingos verslo organizacijos, ta-
&au ne maziau svarbus vaidmuo tenka vieSojo sekto-
riaus organizacijoms uZtikrinant palankig teising, po-
liting ir ekonoming aplinkg didinti verslo konkuren-
cinguma. Europos kokybés skatinimo politika siekia-
ma stiprinti verslo ir vieojo sektoriaus darbuotojy
kokybés svarbos suvokima, formuoti kokybés kultii-
ra, uztikrinti politinj skaidrumg priimamiems spren-
dimams ir apibréZti ES paramos kokybei skatinti sky-
rimo principus.

Europos kokybés skatinimo politika jpareigoja ver-
slo organizacijas ne tik laikytis nacionaliniy, regioni-



niy ar tarptautiniy rinky teisiniy reikalavimy produkty
saugai, bet ir geriau patenkinti visuomenés likescius,
efektyviau panaudojant gamtinius ir Zmoniy iSteklius
bei valdant su aplinkos apsauga susijusia rizika. Sie-
kiant pagerinti visuomenés nariy gyvenimo kokybg,
Europos kokybés skatinimo politika taip pat remia
ES nariy kultiriniy ypatumy iSsaugojima bei kultiiry
integracija, geresnio darbo klimato organizacijose ki-
rima.

Europos kokybés skatinimo politikoje daug dé-
mesio skiriama ir tobulumo siekiui skatinti, sukuriant
bei palengvinant jvairiy vieSojo ir verslo sektoriy veik-
los saveika. Skatinamas visy visuomenés nariy koky-
bés ir jos reikSmés suvokimo gilinimas bei naujy ko-
kybés vadybos ir saviivertinimo metody platesnis nau-
dojimas organizacijose.

Lietuvoje verslo organizacijy konkurencingumui
skatinti 1996 mety ir 1999 mety nacionalinése koky-
bés programose buvo numatyta jvairiy priemoniy. Ta-
¢iau minétos nacionalinés kokybés programos jau is-
sémé savo galimybes, nes jos buvo labiau orientuotos
tik j kokybés infrastruktiros, atitinkancios ES reika-
lavimus, sukiirimg bei $alies verslo organizacijy kon-
kurencingumo didinima, Salinant technines kliutis lais-
vam prekiy judéjimui, skatinant diegti kokybés vady-
bos sistemas bei organizuojant Nacionalinio kokybés
prizo konkursus. 1996 mety ir 1999 mety programo-
se maZai nagrinéta gyvenimo kokybé, organizacijy
bendrasis socialinis atsakingumas, valstybés valdymo

kokybé, jvairiy sektoriy ir organizacijy partnerysté
siekiant kokybeés.

Europos kokybés organizacija paskelbé Ewropos
kokybés vizijg, kuri yra Europos kokybés skatinimo
politikos loginé tasa. Siekiant jgyvendinti Sia vizijg ir
didinti Lietuvos organizacijy konkurencinguma Eu-
ropos ekonominéje erdvéje bitinas platesnis pazan-
giausiy kokybés vadybos metody propagavimas ir nau-
dojimas bei jvairiy kokybés ir produkty saugos vady-
bos sistemy diegimo skatinimas. Darbe parengtas jvai-
riy kokybés priemoniy lyginamojo efektyvumo mo-
delis.

Siekiant didinti Lietuvos verslo konkurencinguma
ir gerinti visuomenés nariy gyvenimo kokybe, suda-
rant salygas laisvam prekiy ir paslaugy judéjimui, ge-
rinant verslo, vieSojo sektoriaus ir visuomeniniy or-
ganizacijy veiklos kokybe bei skatinant iy sektoriy
bendradarbiavima, butina suderinti Lietuvos kokybés
politika su Europos Sajungos oficialiomis nuostatomis
kokybeés srityje. Naujos redakcijos Nacionalinéje koky-
bés programoje rekomenduojama numatyti ir plétoti
Sias naujas kokybés politikos ir veiklos kryptis:

® nacionaliniy prekiy ir paslaugy kokybés ir jvaiz-
dzio formavimas,
verslo organizacijy veiklos kokybés gerinimas,
partnerystés skatinimas,
valstybés valdymo kokybés gerinimas,
vieSojo sektoriaus institucijy veiklos kokybés
tobulinimas.
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