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Abstract. The primary purpose of this study is to identify the influence of financial capabilities on 
women’s financial well-being and to study the mediating influence of self-efficacy in this relationship 
in Delhi-National Capital Region (NCR). The data were collected through purposive sampling using 
a questionnaire distributed from February to May 2024 to Delhi-NCR women engaged in any eco-
nomic activity. Delhi-NCR is a metropolitan area encompassing Delhi and its surrounding districts 
in neighbouring states. Data analysis was performed on 250 responses from working women using 
purposive sampling. Variance-based Partial Least Square Structure Equation Modelling (PLS-SEM) 
was applied to test the conceptual model. This study operationalizes and validates financial capabilities 
as a reflective higher-order construct formed by two dimensions such as financial literacy and inclusion. 
Findings illustrate that financial capabilities directly influence working women’s financial well-being, 
and this relationship was partially mediated by financial self-efficacy. To improve women workers’ fi-
nancial well-being, such policies and programs should be tailored to boost women’s confidence levels and 
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beliefs, education, and inclusion in the financial dimension. This study directs policymakers, government, 
employers, and financial institutions to build confidence levels among women by organizing workshops 
and programs, which promotes their financial well-being and ultimately empowers them financially.
Keywords: financial capabilities, financial well-being, financial self-efficacy,  empowerment

1. Introduction

In the dynamic landscape of personal finance, understanding the factors that influence 
well-being has been crucial, especially for women workers who engage in economic 
activities and contribute to the country’s Gross Domestic Product (GDP). Working 
women often face new opportunities and obstacles in their path to financial well-being. 
Women are disproportionately underrepresented in the economy due to their greater 
likelihood of adverse socio-economic conditions such as low education, lack of engage-
ment in employment, high unpaid care work burden, and higher poverty rates (Seedat 
& Rondon, 2021). The numerous disadvantages faced by women influence their finan-
cial well-being. While the concern related to gender disparity exists all over the world, 
researchers indicate that India experiences a substantially higher gap due to socio-cul-
tural norms, limited access to financial services, economic participation and restricted 
opportunities. According to the World Economic Forum (2024), India ranks 142nd out 
of 146 countries in terms of economic participation and opportunities, placing it in 
the bottom five countries globally. At the same time, developed countries such as the 
United States (22nd), France (48th) and the United Kingdom (58th) exhibited higher 
women’s economic participation.

In contrast, developing and underdeveloped countries lag. Furthermore, in India, 
the female labour force participation rate stands at 24% compared to 47% globally 
(Ministry of Labour and Employment, 2023). Similarly, in terms of education, India 
stands 112th out of 146 countries in terms of gender gap in educational attainment. This 
gap is notably higher than in developed countries such as the United States, United 
Kingdom, France, Germany and others (World Economic Forum, 2024). Additionally, 
DHS (2021) reported that the literacy rate for females in India is 71.5%, compared to 
that of men at 84.7%. These facts illustrate that the concern related to gender dispari-
ty is more pronounced in developing and underdeveloped nations than in developed 
countries, where gender parity prevails regarding better access to education, economic 
participation, etc. 

In the context of developing economies like India, women are less likely to have 
some education and engage in income-generating activities than their male counter-
parts due to their involvement in unpaid care work at home (Biswas & Banu, 2023; 
Deshpande & Kabeer, 2024). Due to socio-cultural norms, pressure of care work, and 
low education levels, women are more likely to engage in precarious employment, 
which may be low-paying or lack security (Alemu et al., 2022). 
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Women are the most vital contributors to the development of any economy, as they 
constitute approximately half of the total population (Gupta et al., 2025; Selvaratnam 
1988; Singh & Pattanaik, 2020; Thaddeus et al., 2022). The development of any nation 
can even be imagined as the significance of the role of women in the economy (Ibourk 
& Amaghouss, 2014). Women in the workforce are pivotal contributors who manage 
many responsibilities at home and in their professional lives. Due to this, there are vari-
ety of factors other than the professional attainments that influence their financial suc-
cess (Koekemoer et al., 2023). 

The United Nations (2008) highlights the significance of several sustainable devel-
opment goals such as gender equality and women empowerment, decent work for all, 
good health and well-being recognizing that these are vital for building the inclusive 
and sustainable societies.

The first vital step in attaining the gender equality and women’s well-being is to equip 
them with adequate financial means and self-assurance to make independent financial 
decisions. The key component for being independent and accumulating wealth is fi-
nancial literacy, competence, inclusivity, and self-assurance in handling them. Women 
with adequate financial resources and capabilities possess greater knowledge (Naami 
et al., 2023). They are equipped with the proper tools to manage their finances and 
make independent financial decisions, which contributes to narrowing the gender gap 
in economic engagement. 

The concept of financial well-being has garnered more attention from the govern-
ment, policymakers and scholars in recent times, particularly in the context of women, 
as it is one of the critical aspects of economic empowerment, a key to attaining sustain-
ability (Rashid et al., 2022; Reed et al., 2021). It is pivotal for achieving gender equity 
and economic development  (Sorgente et al., 2023; West et al., 2021). In the context of 
emerging economies like India, despite numerous initiatives by the government to pro-
mote women’s access to financial services, they continue to face barriers to effectively 
managing the financial resources and attaining the well-being. Financial well-being is 
a critical determinant of overall life satisfaction, particularly in the context of women 
who have multiple work responsibilities such as managing personal expenses, savings 
and financial planning (Brüggen et al., 2017; Gupta et al., 2025; Rahman et al., 2021). 
Despite having stable incomes, women workers in India face numerous challenges due 
to limited access to financial services, financial literacy gaps, limited utilization of finan-
cial services and low financial efficacy (Mishra et al., 2024; Peter et al., 2025). These 
critical issues prevent them from efficiently managing their finances, saving for the fu-
ture and making informed financial decisions. While some research on financial literacy 
and well-being exists in the literature (Ahmad et al., 2024; Muleke & Muriithi, 2013; 
Philippas & Avdoulas, 2020), the concept of financial capabilities concerning well-be-
ing and the mediating influence of financial efficacy remains unexplored, especially in 
the context of working women. Addressing this critical gap is essential for policymak-
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ers, financial institutions, and governments aiming to enhance women’s economic em-
powerment.

To resolve the research problem, this work examines how financial capabilities (fi-
nancial literacy and inclusion) directly or indirectly through financial efficacy influence 
financial well-being. This work provides evidence of the significance of literacy, inclu-
sion, and efficacy in improving women’s economic safety, security, and satisfaction. 

This study explores how financial capabilities impact the financial well-being of 
employed women, specifically focusing on the mediating influence of financial self-ef-
ficacy. First, it uniquely integrates financial capabilities with self-efficacy. It examines 
their impact on financial well-being, while previous work conducted by Bojuwon et al. 
(2023), Kumar et al. (2023), Prameswar et al. (2023), and Ahmad et al. (2024) studied 
these factors separately. Secondly, this work explicitly targets female workers, a vital In-
dian demographic often underrepresented in financial domain studies, as Giraodone et 
al. (2021) stated. It contributes to the academic understanding of financial well-being 
and has practical implications for advancing sustainable development. This work specif-
ically focuses on working women in the Delhi-NCR region and integrates the psycho-
logical concept of self-efficacy with finances and its alignment with development goals 
for fostering gender equality and economic growth. 

Financial behaviour includes the abilities, information, and inclusivity needed to 
make wise judgements that substantially influence the economic behaviour (Manda 
& Mwakubo, 2014). Knowing how well financial well-being, efficacy and financial ca-
pacity interact with each other might help female workers in attaining the financial se-
curity for the future. The findings from this study can inform policymakers, educators, 
researchers, and financial institutions about the formulation and implementation of tar-
geted interventions that foster financial literacy, inclusion, and confidence levels among 
employed women. Such initiatives are vital for sustainable development and ensuring 
women’s equal participation in adequately navigating financial challenges and oppor-
tunities. This work derives academic inquiry and practical implications for a more eq-
uitable, inclusive, and prosperous society by providing valuable insights and targeted 
actionable interventions.

This work is structured in seven major sections. Following the study’s introduction, 
Section 2 provides the literature review on financial capability, efficacy and well-being.  
Section 3 highlights the study’s conceptual framework and provides basis for hypoth-
eses development.  Section 4 indicates the material and methods used to attain the ob-
jectives. Section 5 highlights the study’s findings and Section 6 presents the conclusion 
and implications. Finally, Section 7 presents some limitation of the work along with 
directions for conducting future research work. 
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2. Literature Review 

2.1 Financial Capabilities 

Financial capabilities refer to individuals’ knowledge, skills, and appropriate behaviour 
for making informed and effective financial decisions (Hoelzl & Kapteyn, 2011). They 
encompass the ability to manage financial services properly and the opportunities to 
access and use them (Allmark & Machaczek, 2015). 

Sharraden et al. (2017) state that financial capabilities is the combination of the 
opportunities and abilities to act. This suggests that having access to opportunities is 
a component of financial competency, which extends beyond merely possessing of fi-
nancial resources. Financial capabilities provide an individual supportive environment 
where they can achieve their financial well-being. Johnson and Sherraden (2007) laid 
the groundwork for understanding the concept of financial capabilities at the personal 
and structural levels. It integrates abilities and opportunities to position it as a dualistic 
idea encompassing personal and systematic dimensions (Naami et al., 2023). At an indi-
vidual personal level, literacy and inclusion integration reflect the ability to act. Financial 
literacy encompasses skills, knowledge, and experience related to finance that can be ad-
equately acquired through education, guidance, socialization, and personal experiences 
(Tripathi et al., 2022). Financial inclusion consists of financial access and social policies 
that can contribute to individuals’ financial capabilities (Nandru et al., 2021). 

Financial capability is the capacity and chance to take actions, which can be based 
on individuals skills as well as the access, availability, usage, and dependency of finan-
cial services (Birkenmaier et al., 2013).

Based on theoretical and empirical foundations, this work conceptualizes financial 
capabilities as a single item which comprises financial literacy and inclusion. Financial 
capability framework highlights that individuals can attain financial wellness when they 
have access to financial services and ability required to make informed and wise de-
cisions (Sun & Chen, 2022; Xiao & Huang, 2022). Financial capability includes the 
ability and opportunity to act (Birkenmaier et al., 2013; Khan et al., 2022; León et al., 
2024). Previous literature highlights that access to resources does not ensure well-be-
ing unless individuals have information to use them appropriately (Khan et al., 2022; 
Xiao, 2015). Similarly, financial inclusion may lead to over-indebtedness unless indi-
viduals possess sufficient knowledge to manage their financial affairs (León et al., 2024; 
Van Nguyen et al., 2022). Numerous studies report that people with access to financial 
services and right information are better able to manage money and attain long-term 
financial security (Ahmad et al., 2024; Rashid et al., 2022).

2.2 Financial Self-Efficacy 

Bandaru (1977) first introduced the self-efficacy theory as part of social cognitive the-
ory. It refers to an individual’s belief in their capability to accomplish a task. Financial 
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self-efficacy is a vital psychological factor affecting individuals’ responsiveness to their 
financial situation and their ability to make decisions (Chong et al., 2021). 

It implies an individual’s confidence in their capabilities to manage their financial 
affairs effectively and make sound decision-making (Olajide et al., 2023). It influences 
individuals’ ability to handle financial matters and their engagement in financial plan-
ning (Noor et al., 2020). It encompasses several dimensions. First, it indicates an indi-
vidual’s belief in managing day-to-day affairs as stated by Sabri et al. (2021). Second, 
it represents individual confidence in making sound financial decisions related to in-
vestment, loans, and retirement planning (Farrell et al., 2016). It also entails the indi-
vidual capability to effectively address the financial obstacles in their path to financial 
empowerment (Pavani & Alagwadi, 2023). Overall, it represents individual confidence 
in planning future financial needs and goals, such as retirement and financial planning 
(Arafat & Leon, 2020). 

2.3 Financial Well-being 

Well-being is a holistic measure of an individual’s quality of life and happiness (Kun & 
Gadanecz, 2022). It is a multifaceted concept that consists of various dimensions of life, 
such as social, financial, physical, and emotional (Weziak-Bialowolska et al., 2021). Fi-
nancial well-being is critical, encompassing a person’s ability to manage their day-to-day 
financial affairs and resilience against economic shocks (Singh et al., 2019). 

Financial well-being means meeting current obligations, feeling secure for the fu-
ture, making choices, and enjoying life to the fullest (Kempson et al., 2017). It en-
compasses controlling day-to-day financial obligations and meeting financial goals 
to attain financial freedom. Financial well-being is not just about having financial re-
sources (Taft et al., 2013). It comprises individuals’ ability to use resources to achieve 
adequate financial security and resilience. It involves effective day-to-day money man-
agement and includes budgeting, saving, and controlling spending. Proper control 
over finances reduces financial distress and contributes to well-being (Gerrans et al., 
2014). It ensures savings for emergencies and resources for bearing crises (Philippas 
& Avdoulas, 2020). 

Existing studies show that individuals with higher knowledge make better savings, 
credit and investment decisions, leading to future financial securities (Lone & Bhat, 
2022; Rahman et al., 2021; Sabri et al., 2023). Ahmad et al. (2024) conducted their 
study on the youth in Jordan and reported that financial knowledge enhances an in-
dividual’s ability to manage financial risk and prepares them for future uncertainties. 
Individuals with low financial literacy scores tend to face higher financial difficulties 
in managing their financial affairs (Rapina et al., 2023). Higher financial knowledge 
is associated with more asset accumulation and proactive financial management (Ku-
mar et al., 2023). Furthermore, financial access empowers individuals by reducing their 
worries due to adequate opportunities for saving money, borrowing and investing in 
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different avenues to protect themselves from future financial risk (Binsuwadan et al., 
2024; Rashid et al., 2022).

Additionally, financial efficacy, a psychological indicator, implies that an individual’s 
belief and confidence in accomplishing a specific task is critical in improving well-be-
ing. The study reported that individuals with high self-efficacy in managing financial 
matters tend to experience enhanced well-being (Nam, 2022). They feel confident by 
taking proactive control over their financial lives, leading to their well-being (Handayati 
et al., 2023). An individual with low efficacy struggles in making financial decisions, 
which leads to the situation of financial distress, anxiety and dissatisfaction (Farrell et 
al., 2016).

The concept of financial well-being has garnered much attention in recent years. 
However, only a limited number of studies are available in the literature which examine 
the influence of financial capabilities on financial wellness in the context of working 
women in India. Studies are mainly focused on isolated concepts such as financial lit-
eracy inclusion and overlook the broader concept of financial capabilities. However, a 
few studies undertaken in the context of female workers have captured the unique bar-
riers they face. Mainly, research has been concentrated on other countries with minimal 
exploration in the Indian context, where socio-cultural factors play a pivotal role. This 
work bridges this gap by examining the influence of financial capabilities on well-being 
with the mediating effect of financial efficacy in the context of female workers in India.

3. Conceptual Framework 

3.1 Financial Capabilities and Well-being 

Financial capabilities are vital for ensuring individual and societal well-being (Sun & 
Chen, 2022). Financial capabilities and well-being are two vital interconnected con-
cepts related to personal financial health (Nam, 2022). Financial capabilities encom-
pass knowledge, skills that indicate the ability to act, and opportunities to manage fi-
nancial affairs efficiently. Financial well-being means being financially safe, secure, and 
free from financial distress (Zyphur et al., 2015). Existing studies examine the theo-
retical foundation and its empirical relationship with well-being in different contexts. 
Financial capabilities integrate literacy and inclusion, essential for ensuring financial 
stability, well-being, and individual development (Al Rahahleh, 2023). They encom-
pass knowledge, skill, and attitude for optimal financial resource management, allow-
ing people to make rational financial decisions and improving their financial well-being 
(Kumar et al., 2023). Financial inclusion implies accessibility of financial services to all 
groups, particularly the marginalized (Panakaje et al., 2023). Financial inclusion en-
ables a person to save and earn more interest, leading to more wealth accumulation 
(Nandru et al., 2016). It ensures greater participation in the economy, providing more 
opportunities for employment and entrepreneurship (Bojuwon et al., 2023). It helps 
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individuals build their economic status through saving and accessible funds for man-
aging emergencies.

Guo and Huang (2023) stated that improved capabilities lead to positive financial 
behavior and outcomes, such as improved income, savings, financial security, and re-
duced debt. Xiao (2016) elaborates that individuals with better financial capabilities 
are more likely to invest, budget, and have the financial plan for their retirement, which 
ultimately contributes to their improved well-being. Huang and Guo (2020) stated that 
financial capabilities focusing on education and inclusion promote financial stability, 
ultimately contributing to their financial wellness. Financial capabilities are pivotal for 
managing daily expenses and avoiding excessive debt pressure. They also lead to better 
asset and investment management, enabling individuals to build their financial wealth 
and improve their financial security (Xiao, 2016). However, limited work has examined 
the influence of financial capabilities on financial self-efficacy and well-being. 

3.2 Financial Capabilities, Self-efficacy and Well-being

The conceptual framework for this work is grounded on the capabilities approach 
adapted from Naami et al. (2023). This approach emphasizes the individual’s abilities 
to attain the outcome, such as financial well-being based on the resources and agency 
or skills. As depicted in Figure 1, financial capabilities can be achieved when an indi-
vidual possesses the knowledge and skills of financial literacy to act in financial interest. 
Furthermore, capabilities depend on the opportunities the financial system provides 
for appropriate access to and usage of financial services. The framework is based on the 
capability approach propounded by Sen (1980). This individual-centered framework 
focuses on individuals’ financial capabilities along with just access to the resources. This 
framework is suitable for this work as it emphasizes how financial literacy, inclusion and 
self-efficacy enables women to live meaningful lives. The term “agency” describes indi-
viduals’ capability to make their own decisions and follow through on them in order to 
attain the desired objectives (Kabeer, 1999). The capability approach evaluates well-be-
ing through an individual’s quality of life, relying on resources and agency/ ability to act 
capabilities. This theory propounds that for attaining well-being, mere having access to 
resources is not enough until women have adequate capabilities in achieving the same 
(Sen, 1980). Building on this foundation and empirical work, this model proposes that 
financial capabilities are the combination of the financial knowledge and access to re-
sources that influence the financial well-being. This study is conducted to investigate the 
influence of resources (financial access) and agency (financial literacy and efficacy) on 
women’s financial wellness.  Furthermore, based on empirical evidence, financial effica-
cy is introduced as a mediator in this work, which implies that individuals’ confidence 
and belief in their abilities to handle the financial matters improves the conversion of 
skills into well-being. Financial services remain underutilized when individuals have 
access to services but need more knowledge to utilise them appropriately. Concerning 
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working women, achieving financial capabilities requires a multifaceted approach that 
includes ensuring access to inclusive financial services and enhancing their financial in-
clusion to create an environment supporting their economic participation and financial 
well-being. 

Figure 1
Conceptual Framework of the Study
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High financial literacy boosts individual confidence in managing financial affairs 
effectively. Raj (2020) stated that engagement and participation in literacy programs 
improve personal confidence and capability for managing financial tasks. Knowledge, 
skill, and understanding of financial concepts bolster the confidence and ability to nav-
igate complex financial mechanisms (Taft et al., 2013). By effectively understanding 
and applying the financial concepts in their personal lives, individuals can gain better 
control over their financial situation and reduce their financial distress (Lone & Bhat, 
2022). Through the accessibility of financial services, people feel more empowered and 
begin to take control of their financial lives (Noor et al., 2022). Based on the existing 
literature, we propose  Hypothesis 1:  

H1: Financial capabilities positively influence financial well-being in the context of working women.

The acquisition of more knowledge, skills, and experience boosts individual con-
fidence levels in managing financial tasks to attain their financial goals (Lone & Bhat, 
2022). Improved financial literacy leads to better confidence in managing financial af-
fairs effectively (Ariati et al., 2023).  Access to banking and literacy boosts individuals’ 
belief, faith and confidence in effectively managing the financial affairs (Wijaya et al., 
2019). Limited research work examines the collective influence of financial literacy and 
inclusion in the form of capabilities on financial self-efficacy. Nonetheless, this work 
aims to test this relationship empirically by examining the proposed hypothesis:

H2: Financial capabilities positively influence financial efficacy in the context of working women.
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Financial self-efficacy is an individual’s belief in their ability to manage financial 
tasks to make informed decisions (Singh et al., 2019). It consists of individual belief in 
the ability to achieve the desired task through their action plan (Nam, 2022). Literature 
suggests that financial self-efficacy is vital in determining financial well-being. Foster-
ing individuals’ confidence and equipping them with the required tools can help them 
make informed decisions, effectively manage their finances, and attain financial stability 
(Sabri et al., 2021). Education, accessibility, and confidence can substantially improve 
their financial well-being (Lone & Bhat, 2022). Therefore we propose the following 
hypothesis:

H3: Financial efficacy positively influences financial well-being in the context of working women.

Existing studies report that financial literacy provides knowledge of different finan-
cial concepts, and financial inclusion ensures access. Still, belief and confidence in man-
aging financial affairs effectively are vital, so financial efficacy becomes vital.

According to prior studies, financial inclusion guarantees access, while literacy 
imparts awareness and knowledge of financial concepts. However, financial efficacy 
becomes vital since it is crucial to have faith, belief and trust in effectively managing 
the financial affairs (Kiplangat et al., 2023; Lone & Bhat, 2022; Obenza et al., 2024). 
Without having confidence and belief, individuals with adequate knowledge and access 
may struggle to make informed decisions, which limits their well-being (Karystin et al., 
2024; Mulasi & Mathew, 2022).  Studies reported that financial efficacy strengthens the 
impact of financial literacy and inclusion by enabling women to have adequate control 
over their financial lives, contributing to their wellness (Kiplangat et al., 2023; Lone & 
Bhat, 2022; Nam, 2022; D. Singh et al., 2019).  Based on the gap identified from the 
existing literature, Hypothesis 4 is formulated as follows:

H4: Financial efficacy mediates the relationship between financial capabilities and financial well-
being in the context of working women.

4. Materials and Methods 

This survey was conducted in the Delhi-NCR using a structured questionnaire. The par-
ticipants were approached in four cities of Delhi-NCR: Gurugram, Noida, Delhi, and 
Rewari. The area was chosen due to its high occupational and socio-economic diversity. 
This area consists of communities from different regions of India. This cross-section-
al survey was conducted for four months through purposive sampling, from February 
2024 to May 2024. Only women currently working in any economic endeavour were 
considered for the study. 
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4.1 Data and Sampling 

This study uses a quantitative cross-sectional design to evaluate the direct and indirect 
impact of financial capabilities on the well-being of employed women. The key criteria 
used for selecting the respondents was their employment. Numerous existing studies 
report that employed women are more likely to engage in financial activities (Barik & 
Lenka, 2022; Mehry et al., 2021). The study population consists of women working in 
IT, education, healthcare, and the corporate sector, as well as the self-employed in the 
significant areas of Delhi-NCR. Primary data was collected from the Delhi-NCR area 
using purposive sampling. This method ensures that the sample includes all relevant re-
spondents needed for the research. The whole questionnaire is divided into three main 
sections. The first section elaborates on the study’s objective and significance, giving 
respondents assurance regarding the safety and security of their personalized informa-
tion. The second section entails the respondents’ personal information, such as age, 
gender, income, region, household head, type of employment, income, etc. Finally, fi-
nancial sections represent statements based on multiple underlying constructs of this 
study such as financial literacy, inclusion, self-efficacy, and well-being, on a rating scale 
ranging from (1) strongly disagree to (5) strongly agree.

The required sample size was determined through G*Power analysis (Kang, 2021). 
G* power software 3.1.9.7 was used to determine the adequate sample size (Faul et al., 
2007). With a power of 0.95, an effect size of 0.058, and a 5% significance level for the 
variables in the proposed framework, a sample size of 226 respondents was obtained 
with the noncentrality parameter value 3.6204972. In G*power, the noncentrality pa-
rameter measures the magnitude of the effect or deviation from the null hypothesis 
(Faul et al., 2007). However, this study applied data analysis to 250 respondents, which 
exceeded the required minimum criteria and satisfied the appropriate sample size. The 
estimation regarding the minimum sample requirement is reported in Table 1 and Fig-
ure 2. 

Figure 2
G* Power Analysis 
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Table 1
G* Power Analysis Results 

Input Parameters Output Parameters 

Tails Two Noncentrality  
Parameters 3.6204972

 f2 0.058 Critical t 1.9706590
α 0.05 Df 223
Power (1- β err Prob) 0.95  Sample size 226
No. of predictors 2 Actual power 0.9500045

Note. Table generated through G* power software. Firstly, a pilot survey was conducted with 50 working 
women respondents to ensure questionnaire clarity, language, acceptance, and understanding. Finally, 
after ensuring acceptability, further data was collected from women respondents for the final study. For 
this work, 400 female respondents were approached. Out of them, 280 female respondents filled the ques-
tionnaire. Among 280 responses, 30 questionnaires had missing values in certain sections related to the 
main variables. Therefore, these responses were removed from the final analysis part. Two hundred fifty 
working women filled out the questionnaire with almost all the data required for analysis. However, some 
optional questions, particularly related to additional income sources, were not answered by some of the 
mentioned respondents. These questions were included to gain further insights rather than to test the 
primary research model. This study offers reliable and comprehensive data for analysis using this compre-
hensive data technique. 

4.2 Measures 

This study used a variety of measurement scales to examine the relationship between 
underlying constructs. Financial capabilities are a higher-order construct measured 
through financial literacy and the inclusion as lower-order constructs.  Financial ca-
pabilities are taken as independent variables in this study, measured through financial 
literacy and inclusion. Financial literacy was measured through an eight-item scale 
adapted from Noor et al. (2022). An eight-item scale was adapted from  Arafat and 
Leon (2020) to measure financial inclusion. Financial capabilities were assessed based 
on financial inclusion and literacy level, as indicated by Naami et al. (2023). Finan-
cial self-efficacy was measured using a five-item scale adapted from Mindra and Moya 
(2017). Financial well-being, which served as a dependent variable, was assessed using 
a six-item scale adapted from CFPB Financial Well-Being Scale (2017). A Likert scale 
ranging from “Strongly Disagree” (1) to “Strongly Agree” (5) was used to measure all 
the relevant constructs of the study. Variable categories, their classification, and scale 
adoption are shown in Table 2.
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Table 2
Underlying Constructs and Their Measurement 

Variable Type Variable Name Scale Adoption

Independent Variables 
Financial Literacy Scale adapted from Noor et al. (2022)
Financial Inclusion Scale adapted from Arafat and Leon (2020)

Dependent Variable Financial Well-being Scale adapted from CFPB Financial Well-
Being Scale (2017)

Mediating Variables Financial Self-efficacy Scale adapted from Mindra and Moya 
(2017)

4.3 Common Method Biasness (CMB)

The possible results of the reliability and validity tests are threatened by common meth-
od biases, which arise when there is inaccuracy in gathered responses rather than any 
statistical error ( Jordan & Troth, 2020). In order to distinguish the findings, it is vital 
to control these typical method biases, particularly when measuring both dependent 
as well as independent variables using data derived from the same survey. Kock (2017) 
suggests two primary methods to control the survey-based CMB: statistical and proce-
dural control methods. The statistical method requires calculating the variance inflation 
factor (VIF) to assess the CMB. When the VIF value is less than 3.33, bias control is 
deemed to be adequate. Procedural control entails giving respondents adequate infor-
mation about the anonymity of their responses and the significance of their active par-
ticipation in the survey, with questions presented after establishing their content validi-
ty. Statistical as well as procedural steps were undertaken in the research work to lessen 
the likelihood of these kinds of biases. All the items with VIF less than 3.33 pass the bias 
control requirement and confirm that no issue persists regarding the multicollinearity. 
Both positive and negative items were included in the procedural procedure to adjust 
the effect of acquiescence and dissent bias (later on reversed during data analysis). 

4.4 Tools and Techniques 

PLS-SEM, which is based on nonparametric variance, is employed for data analysis 
and hypotheses testing (Ringle et al., 2015). It is most suitable for researchers in so-
cial and behavioural science to make predictions. PLS-SEM is chosen over covariance 
based SEM (CB-SEM), because it can handle the complex models and higher order 
structures and produces accurate predictions (Hair et al., 2019). This technique is more 
versatile because it works with small and medium sample sizes and does not require 
that the data have a normal distribution (Saari et al., 2021). This technique emphasizes 
prediction and explains variance in the endogenous constructs (Sarstedt et al., 2017).  
In order to predict the financial well-being based on capabilities and self-efficacy, this 
work uses PLS-SEM, which is more in line with these study goals. This study aims to 
predict financial well-being based on capabilities and self-efficacy, and using PLS-SEM 
aligns more with the objectives. 
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5. Results 

This section provides an overview of the results obtained by analyzing the primary data.

5.1 Respondent Profile 

Table 3 provides a detailed overview of respondents’ profiles, related to the respond-
ents’ demographics. Findings report that most working women belong to the age group 
of 26 to 35 (nearly 36.4%), closely followed by the age group 14 to 27 (almost 90%). 
Meanwhile, the minority working women group consists of the women who are 45–60 
years old (nearly 8.8%). The highest number of working women in the dataset com-
pleted their Master’s degree (almost 50.4%), followed by Bachelor’s degree (21.65%). 
Additionally, the smallest number of women completed their doctoral degree, making 
11.15% of the sample. The distribution indicates a substantial prevalence of advanced 
degrees among the working women in the dataset. While analyzing the region, most 
working females in the dataset belong to the urban area (about 56%), followed by the 
semi-urban region (16.4%). The highest number of the working women in the dataset 
are full-time workers (about 50%), followed by self-employed (about 26.4%). A high 
proportion of working women in the dataset earn below Rs 2,50,000 (48.8%), followed 
by the income group of Rs 2,50,000 to 5,00,000 (about 32.4%). The highest number 
of women report that male family members head their households. About 48.8% of the 
respondents are married, closely followed by single women in the dataset. Along with 
this, a large proportion (about 50.4%) of working  women reported from 5 to 7 mem-
bers in their family. In the initial stage of this work, the subgroup analysis of financial 
well-being based on the socio-economic and demographic profiles were carried out, 
however, it was found out that financial well-being does not vary substantially across 
the different groups. The results align with existing studies that provide that these fac-
tors don’t influence the financial well-being (Bhatia & Singh, 2024; Prameswar et al., 
2023). As the differences are not substantial, this work does not emphasize these fac-
tors while interpreting the results.

Table 3
Respondents Information

Variable Specification No. % Financial well-
being (p-values)

Age

14-25 90 36%

0.470
26-35 91 36.4%
36-45 47 18.8%
45-60 22 8.8%
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Variable Specification No. % Financial well-
being (p-values)

Education

Secondary 10 4%

0.510

Senior Secondary 32 12.8%
Bachelor’s 54 21.65%
Master’s 126 50.4%
PhD or another profes-

sional course 28 11.15%

Employment 
Part-time 59 23.6%

0.066Full time 125 50%
Self-employed 66 26.4%

Annual Income

Below 2,50,000 Rs 122 48.8%

0.136
2,50,000- 5,00,000 Rs 81 32.4%
5,00,000-10,00,000 Rs 37 14.8%
Above 10,00,000 Rs 10 4%

Region
Urban 140 56%

0.274Rural 69 27.6%
Semi-Urban 41 16.4%

Marital Status

Single 103 41.2%

0.125
Married 122 48.8%
Divorced/separated 16 6.4%
Widowed 9 3.6%

Household Head
Male 176 70.4%

0.698
Female 74 29.65

No. of Members

1-4 96 38.4%

0.5395-7 126 50.4%
More than seven mem-
bers 28 11.2%

5.2 Measurement Model

The literature review shows that financial capability is a second-order construct with 
two sub-dimensions. Hence, the measurement model consists of a second-order re-
flective-reflective model validated using a two-stage disjoint analysis. The first stage in-
volved examining the reliability and validity of all lower-order constructs.

5.2.1 Assessment of Lower-Order Construct (LOC)

The reliability and validity of the lower-order construct were initially examined. Meas-
ures such as Factor Loading, Cronbach’s alpha, VIF, rho, and AVE were calculated to 
test the construct’s internal consistency, reliability, and convergent validity (see Ta-
ble 4). Cronbach’s alpha tested the internal consistency of the data obtained during the 
primary survey. The value of Cronbach’s alpha is more than 0.7 and satisfies the thresh-
old requirement stated by Henson (2001).
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Factor loading represents the strength or relation between the item and the specified 
construct. The higher the loading, the better the indicator represents the underlying 
construct. The factor loading of one item, FWB3, was 0.325, indicating low loading, 
and has more influence on AVE for financial well-being, which initially stands at 0.489. 
Due to low loading, this item has been removed from the analysis. Deleting this item 
ensures a higher AVE of the construct financial well-being, enhancing the overall con-
struct validity. In all other cases, the loading of all items exceeds 0.708 except item FI1 
(loading 0.672) and FWB 6 (loading 0.604). However, the loading of these two items 
was below 0.708. Still, the AVE for the construct remains above 0.5.  Sarstedt et al. 
(2017) highlight that the items whose loading lies within the range of 0.4 to 0.7 are still 
acceptable for running the measurement model if the AVE of the underlying construct 
is more significant than 0.5. Convergent validity of the construct was measured through 
AVE. It is validated using AVE greater than 0.5, specified by Hair et al. (2022). VIF was 
used to detect multicollinearity; VIF less than 3 confirms no multicollinearity problem 
in the dataset.

Table 4
Construct Reliability, Validity and Multi-Collinearity

Construct Items Load-
ing VIF Mean SD Cronbach’s 

alpha 
CR 

(rho_a)
CR

(rho_c) AVE

Financial 
Inclusion

FI1 0.672 1.599 3.752 1.009 0.867 0.879 0.898 0.558
FI2 0.757 2.047 4.204 1.153
FI3 0.608 1.767 3.840 1.226
FI4 0.785 2.014 3.836 1.089
FI5 0.787 1.963 3.816 1.113
FI6 0.830 2.573 4.004 1.119
FI7 0.769 2.275 3.868 1.204

Financial 
Literacy

FL1 0.826 2.664 4.116 0.916 0.931 0.932 0.943 0.676
FL2 0.830 2.739 4.032 1.046
FL3 0.768 2.149 3.676 1.056
FL4 0.813 2.425 3.984 0.946
FL5 0.832 2.576 3.948 1.036
FL6 0.857 3.006 4.172 0.911
FL7 0.836 3.034 4.028 0.990
FL8 0.813 2.548 4.008 1.008

Financial 
Self-efficacy

FSE1 0.788 1.695 3.700 0.931 0.842 0.847 0.888 0.614
FSE2 0.765 1.670 3.660 1.012
FSE3 0.728 1.574 3.796 0.997
FSE4 0.845 2.120 3.784 0.956
FSE5 0.788 1.827 3.588 1.036
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Construct Items Load-
ing VIF Mean SD Cronbach’s 

alpha 
CR 

(rho_a)
CR 

(rho_c) AVE

Financial 
Well-Being

FWB1 0.736 1.576 3.288 1.022 0.807 0.832 0.866 0.567
FWB2 0.843 2.037 3.612 1.080
FWB4 0.817 1.875 3.548 0.971
FWB5 0.742 1.554 3.564 0.991
FWB6 0.604 1.309 3.480 1.005

Note. CR= Composite Reliability; SD= Standard Deviation; AVE= Average Variance Extracted; VIF= 
Variance Inflation Factor. Results were obtained using PLS-SEM.

Figure 3
Measurement Model

 

Note. Results were obtained using Smart PLS.

Additionally, Henseler et al. (2015) specified that discriminant validity was as-
sessed using the Heterotrait-Monotrait (HTMT) ratio and FornellLarcker criteria. A 
threshold of less than 0.9 was used to confirm the discriminant validity. Based on the 
findings reported in Table 5, all the underlying constructs meet the criteria by con-
firming the discriminant validity. All the constructs were found to be reliable and valid. 
FornellLarcker’s criteria compare the square root of each construct’s average variance 
explained (AVE) with correlations between that and other constructs in the model. The 
model confirms the discriminant validity as the square root of AVE for each construct is 
higher than the higher correlations between the constructs.
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Table 5
Discriminant Validity Using FornellLarcker and HTMT 

Constructs FI FL FSE FWB
Fornell and Larcker criteria
FI 0.747
FL 0.652 0.822
FSE 0.553 0.685 0.784
FWB 0.548 0.620 0.723 0.753
HTMT ratio
FI
FL 0.712
FSE 0.635 0.772
FWB 0.647 0.700 0.856

Note. PLS-SEM results. FI= Financial Inclusion, FL= Financial Literacy, FWB= Financial well-being, 
FSE= Financial Self-efficacy.

Table 6 reports the items’ cross-loading, highlighting that each item represents high-
er loading in their intended latent variable than another. This pattern indicates a solid 
discriminatory power of the constructs. This elaboration distinguishes the constructs 
under investigation and boosts confidence in the specified model.

Table 6
Cross Loading

FI FL FSE FWB
FI1 0.672 0.372 0.374 0.420
FI2 0.757 0.424 0.342 0.343
FI3 0.608 0.331 0.298 0.329
FI4 0.785 0.519 0.422 0.477
FI5 0.787 0.560 0.449 0.480
FI6 0.830 0.628 0.510 0.425
FI7 0.769 0.508 0.457 0.385
FL1 0.543 0.826 0.529 0.477
FL2 0.555 0.830 0.539 0.565
FL3 0.498 0.768 0.602 0.477
FL4 0.507 0.813 0.542 0.478
FL5 0.546 0.832 0.599 0.586
FL6 0.550 0.857 0.566 0.514
FL7 0.574 0.836 0.582 0.505
FL8 0.516 0.813 0.548 0.473
FSE1 0.445 0.540 0.788 0.651
FSE2 0.454 0.556 0.765 0.545
FSE3 0.343 0.556 0.728 0.482
FSE4 0.501 0.582 0.845 0.609
FSE5 0.410 0.440 0.788 0.527
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FI FL FSE FWB
FWB1 0.411 0.401 0.521 0.736
FWB2 0.503 0.600 0.661 0.843
FWB4 0.411 0.507 0.613 0.817
FWB5 0.422 0.451 0.501 0.742
FWB6 0.289 0.324 0.374 0.604

Note. PLS-SEM results. 

5.2.2 Assessment of higher order reflective constructs (HOC)

The precursor to the second stage, the latent score of the lower-order construct (LOC) 
associated with financial capability, was included in the dataset. The two latent varia-
bles, financial inclusion and literacy, were indicators of higher-order construct (HOC) 
financial capabilities in the second stage. Reliability and validity were assessed for the 
second-order construct’s financial ability. Consistency, reliability, convergent and dis-
criminant validity were tested through Cronbach’s alpha, item loading, composite reli-
ability, and AVE. Loading exceeds 0.708, VIF is less than 3, Cronbach’s alpha is greater 
than 0.7, and AVE is more than 0.5, which confirms the reliability and validity of the 
higher order construct (HOC), financial capability based on the latent score of the low-
er order constructed. The detailed results are reported below in Table 7 and Figure 4.

Table 7
Higher Order Construct Reliability and Validity (PLS-SEM Results) 

Construct Item Loading VIF Cronbach’s 
alpha 

CR  
(rho_a)

CR 
(rho_c) AVE

Financial Capa-
bilities FI 0.892 1.741 0.790 0.806 0.904 0.825

FL 0.925 1.741

Figure 4
Measurement Model (Smart PLS)
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Two measures were undertaken to test the discriminant validity of the higher-order 
construct (HOC) financial capabilities. Firstly, Fornell-Larcker criteria were used to 
compare the square root of each construct’s Average Variance explained (AVE) with the 
correlation between the constructs. The square root of AVE for each construct exceeds 
its corresponding construct correlation, satisfying the discriminant validity. Further-
more, HTMT values below the threshold criteria 0.9 confirm the discriminant valid-
ity. This analysis confirms that higher-order constructs maintained distinctiveness from 
other constructs and confirms the discriminant validity.

Table 8
Discriminant Validity Regarding Higher Order Construct ( PLS-SEM Results)

Constructs FSE FWB Financial capabilities 
HTMT criteria 
Financial capabilities 0.831 0.792
FornellLarcker criteria
Financial capabilities 0.686 0.646
Cross Loadings
FI 0.553 0.548 0.892
FL 0.684 0.620 0.925

5.3 Structural Model Assessment 

The PLS path model shown in Figure 4 helps to elucidate the direct influence between 
the specified constructs and helps in understanding the direct impact of financial capa-
bility on well-being and the mediating role of financial self-efficacy in this relationship. 
This section comprises the model’s predictive relevance, validity, and direct and indi-
rect effects.

5.3.1 Predictive Relevance and Validity 

Henseler et al. (2012) stated that R2 helps to assess the model’s predictive validity. Fi-
nancial self-efficacy (FSE) has an R2 of 0.471, indicating that approximately 46.9% of 
variations in FSE are explained by its antecedent variables, financial capabilities based 
on financial literacy and inclusion. Financial well-being (FWB) has an R2 of 0.565, in-
dicating that about 56.5% of variations in well-being were explained by financial capa-
bilities and self-efficacy. Model fit indices were also considered to ensure model fitness. 
SRMR (Standardised Root Mean Square Residual) is 0.070, below the threshold re-
quirement of 0.10, indicating a good fit. Meanwhile, an NFI (Normed Fit Index) of 
0.832 indicates an acceptable fit (Hu & Bentler, 1999). Predictive relevance was tested 
through Q2. For both endogenous constructs, Q2 is above 0.15, which supports the 
model’s predictive relevance, as presented in Table 9.
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Table 9
Relevance and Validity (PLS-SEM Results) 

Latent Q 2 RMSE R 2 Adjusted R2

FSE 0.460 0.743 0.471 0.469
FWB 0.409 0.775 0.565 0.561

5.3.2 Direct effect and effect size

A 5000-sample bootstrapping was used to validate the measurement model, which in-
cludes the reflective higher-order construct financial capability. The statistics in Table 
10 indicate that the hypothesis based on direct paths was accepted when the p-value 
was less than 0.05. The path coefficient (β) indicates the strength of influence of a par-
ticular antecedent on its subsequent endogenous variables. The statistics reported in 
Figure 5 and Table 10 suggest that financial capabilities have a higher influence on fi-
nancial self-efficacy, with a β of 0.686, compared to financial well-being, whose β stands 
at 0.282. Financial self-efficacy significantly influences well-being, as suggested by β 
value 0.529.

Moreover, the effect size (f2) reported in Table 10 is indicated by measures of the 
influence of predictor constraints on the endogenous variables. The f2 of financial ca-
pabilities on financial well-being stands at 0.097, which is considered a small effect. In 
contrast, the f2 of financial capabilities on financial well-being is 0.890, which signifies 
a significant impact. The effect of self-efficacy on the financial well-being of 0.341 rep-
resents a moderate effect.

Figure 5
PLS Path Model (Smart PLS)

 

 
5.3.3 Indirect and Mediation effect 

Financial capabilities have a significant indirect influence on financial well-being medi-
ated by financial self-efficacy as defined by path coefficient (β) 0.363, t value 6.056, and 
the p-value 0.000 indicated in Table 10. 
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VAF (Variance Accounted for) was calculated using indirect effect/total effect to 
test the mediation effect. Here, the direct effect is 0.282, and the indirect effect is 0.363 
(0.686* 0.529). Total effect is the combination of both direct and indirect effects. Here, 
VAF is 0.562 or 56.2, indicating that financial self-efficacy partially mediates the path 
FC<FSE<FWB.

Table 10
Direct, Indirect Effect and Effect Size

Hypothesis Path Beta
Sample 

mean 
(M)

S. D T  
statistics VIF P value F2 Decision 

Direct Effects
H1 FC - > FWB 0.282 0.279 0.074 3.796 1.890 0.0000 0.097 Accepted 
H2 FC- > FSE 0.686 0.687 0.052 13.170 1.000 0.0000 0.890 Accepted 
H3 FSE - > FWB 0.529 0.534 0.070 7.577 1.890 0.0000 0.341 Accepted 
Indirect Effects

H4 FL - > FSE - > 
FWB 0.363 0.367 0.060 6.056 0.0000 Accepted 

Note. Based on PLS-SEM results.

5.3.4 Predictive Relevance and Validity 

Henseler et al. (2012) stated that R2 helps to assess the model’s predictive validity. Fi-
nancial self-efficacy (FSE) has an R2 of 0.471, indicating that approximately 46.9% of 
variations in FSE are explained by its antecedent variables, financial capabilities based 
on financial literacy and inclusion. Financial well-being (FWB) has an R2 of 0.565, in-
dicating that about 56.5% of variations in well-being were explained by financial capa-
bilities and self-efficacy. Model fit indices were also considered to ensure model fitness. 
SRMR (Standardised Root Mean Square Residual) is 0.070, below the threshold re-
quirement of 0.10, indicating a good fit. Meanwhile, an NFI (Normed Fit Index) of 
0.832 indicates an acceptable fit (Hu & Bentler, 1999). Predictive relevance was tested 
through Q2. For both endogenous constructs, Q2 is above 0.15, which supports the 
model’s predictive relevance, as presented in Table 11.

Table 11
Relevance and Validity (PLS-SEM Results)

Latent Q 2 RMSE R 2 Adjusted R2

FSE 0.460 0.743 0.471 0.469
FWB 0.409 0.775 0.565 0.561
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6. Findings and Discussion 

Existing studies have extensively examined financial inclusion and literacy in isolation 
as enablers of better financial outcomes.  Still, these studies had limited focus on the 
combined influence of financial capabilities and the role of financial efficacy, which im-
plies an individual’s confidence in managing financial affairs and strengthening associ-
ations. This work bridges this gap by focusing on financial capabilities and efficacy as a 
mediator in the association. 

The study’s results illustrate that financial capabilities significantly influence well-be-
ing in the context of working women. Inclusion and literacy are two vital dimensions of 
financial capabilities that contribute to promoting the financial well-being of working 
women. Similarly, financial self-efficacy has a positive significant influence on financial 
well-being. Findings are based on the capabilities theory, which implies that mere ac-
cess to resources is not enough to secure well-being until women can utilise them prop-
erly (Sen, 1985). Results depict that resources and agency/ ability to act contribute to 
women’s long-term financial wellness, which supports the theory’s results. This means 
that along with literacy and inclusion in the financial system, women need appropriate 
confidence in their abilities to ensure their well-being and the attainment of financial 
goals. Results report that financial efficacy improves women’s confidence in their ability 
to handle the financial actions well, contributing to their financial independence and 
producing better financial outcomes. It acts as a psychological facilitator for transform-
ing capabilities into desired well-being. This work offers fresh insights that emphasize 
that mere possessing of financial information and resources is not enough to attain the 
long-term financial wellness unless they have adequate confidence and belief in their 
capability to handle the financial affairs.  The findings align with the results reported 
in the existing studies conducted by Ariati et al. (2023), Bojuwon et al. (2023), Lone 
and Bhat (2022) and Obenza et al. (2024). This perspective is in line with behavioural 
finance studies, which imply that mere knowledge and access are insufficient. Confi-
dence and belief in their abilities are vital for securing better financial outcomes. The 
results are in line with Rahman et al. (2021), Lone and Bhat (2022) and Rashid et al. 
(2022), which show that literacy and inclusion drive financial well-being. The study 
findings of Rahman et al. (2021) showed that financial literacy equips individuals with 
the knowledge and skills to make informed decisions. Understanding the concepts of 
saving, investment, account opening, and others allows individuals to manage their 
finances adequately (Philippas & Avdoulas, 2020). Financially literate individuals are 
more likely to save, invest, and budget wisely. The literate individual takes advantage of 
growth opportunities that lead to wealth accumulation and financial security (Kiplan-
gat et al., 2023). Financial inclusion ensures individuals’ access towards affordable prod-
ucts and services like banks, insurance, and credits. This access helps them manage their 
financial affairs and protects them against financial risks (Rashid et al., 2022). Having 
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access to financial services provides long-term financial securities to the individuals and 
enables them to adequately manage their financial shocks.

Additionally, findings of this work show that a financial capability, which is large-
ly mediated by the financial efficacy, has substantial and considerable influence on 
well-being. Women with confidence and belief in their abilities reported greater finan-
cial well-being. The results validate the findings indicated by Lone and Bhat (2022) 
and Ariati et al. (2023). Self-efficacy implies individual belief in their ability to attain a 
specific task. In the context of financial well-being, it represents how confidently wom-
en manage their finances to achieve their financial goals. This implies that boosting 
women’s confidence is one of the vital elements to promote their financial security. By 
enhancing their confidence level, individuals are more likely to apply their knowledge 
and skills and utilize financial services to attain financial well-being (Bojuwon et al., 
2023). An individual’s confidence in managing the financial affairs is boosted by the fi-
nancial literacy. To secure their financial stability in future, these people are more likely 
to pursue the financial planning.

6.1 Theoretical Contribution

Focusing on the mediating role of financial efficacy, this work provides novel insights 
about the financial capabilities of working women and how they affect their financial 
well-being. First and foremost, this work primarily focuses on female workers, who are 
often underrepresented in terms of their abilities and financial well-being, particularly 
in context of developing countries like India, as they lack opportunities, accessibility to 
markets, or encounter barriers to education and excessive pressure of care giving work 
at home as stated by Bau et al. (2022) and Biswas and Banu (2023). Secondly, this 
study provides more conceptual clarity by operationalizing and validating the financial 
capability as a reflective higher-order construct (HOC) comprising two dimensions us-
ing the variance-based SEM technique. This work established a direct linkage between 
financial capability (access to and ability to manage financial resources) and financial 
well-being. It enhances the theoretical understanding by validating the influence of fi-
nancial skill and knowledge on the financial situation of working women. This nuanced 
understanding ensures the accurate measurement of financial capabilities. Thirdly, this 
study examines the mediating influence of financial self-efficacy on the relationship be-
tween capabilities and well-being and deepens the understanding of how confidence in 
managing financial affairs influences financial health. The introduction of the psycho-
logical component in the disclosure of financial well-being indicates that confidence in 
own abilities influences the effectiveness of financial well-being outcomes. 

6.2 Practical Implications 

By focusing on underserved sections of society, this study provides unique insights re-
lated to barriers and obstacles faced by women in the workforce. Women in the work-
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force often face unique challenges, such as the wage gap, discrimination, undue burden 
of unpaid care work, and others. The findings can inform multiple stakeholders, pol-
icymakers, government officials, educators, employers, and organizations that aim to 
promote gender equity in the financial dimension. Policies and programs should be 
tailored to contribute to financial knowledge and inclusion and to boost women’s con-
fidence in making effective decisions. Results underscore the need for tailoring finan-
cial education programs specifically for working women to impart financial knowledge, 
foster confidence in making effective decisions, and address their unique needs and 
challenges. More focus should be given to promoting practical skills among women, 
such as debt management, investment in the stock market, mutual funds, budgeting, 
etc. Employers should organize programs that provide the possibility for the women 
workers to improve their financial knowledge, organize one-on-one financial counsel-
ling, and provide tools for adequate financial planning.

Financial efficacy development training initiatives should be undertaken along with 
financial literacy programs to ensure long-term financial wellness. These programs can 
help women employees to manage their finances adequately to improve their financial 
well-being and ensure women’s easy and broad access to a range of financial products. 
Policies should be framed to address the obstacles women face in entering the financial 
system, such as simplifying the account opening process, KYC norms, and low-cost 
financial products. Financial institutions should design products that can cater to the 
unique requirements of women workers, like creating investment products that provide 
more returns, flexibility, and security. More use of digital apps and platforms should be 
promoted to be easily accessible and user-friendly to help women manage their day-
to-day financial affairs. Also, it is recommended to continuously evaluate financial pro-
gram effectiveness using feedback forms from the women participants to make further 
improvements. Collectively, the practical implications of this study underscore the sig-
nificance of more targeted policies and interventions in enhancing the financial well-be-
ing of working women. 

7. Limitations and Future Research Directions 

This empirical work is limited to only working women. Hence, further research is need-
ed to study other deprived and marginalized groups of society. Additional work with-
in this area can be performed using a qualitative rather than a quantitative approach. 
Furthermore, longitudinal research can be conducted to understand the long-term 
influence of financial capabilities on financial well-being. This can help identify how 
financial literacy, inclusion, and confidence evolve and influence women’s financial 
stress management. This study is limited to the Delhi-NCR area of India. More research 
can be conducted on women’s financial well-being in other regions of India or different 
parts of the world. Cross-cultural studies can be performed to compare the financial ca-
pabilities across different socio-economic and demographic settings. Further research 
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can examine the influence of digital financial services such as mobile banking, digital 
payment, and Fintech services such as AI, block chain, and machine learning in en-
hancing financial capabilities, especially for the underserved population. More work 
can be performed to evaluate the effectiveness of various financial education programs 
and interventions. Experimental research design can be used to assess which policy and 
program most effectively contributes to financial capabilities and leads to improved fi-
nancial outcomes. Researchers can promote a comprehensive understanding of finan-
cial capabilities by addressing these future directions.
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Appendix 

Measurement Scales Used in the Study

Financial capabilities SD D NAND A SA
Financial Literacy 
I know about savings (FL1).
I know about loans (FL2).
I know about remittances (FL3).
I have knowledge about the current account 

(FL4).
I have knowledge about savings/PLS accounts 

(FL5).
I know how to use an ATM (FL6)
I know the way to open an account (FL7)
I know how to withdraw deposits and cash in 
accounts (FL8)
Financial Inclusion SD D NAND A SA
There is a usable access road leading to the near-

est formal financial institution (FI1).
The nearest bank is less than 5 km from my 

house (FI2).
I live within less than 1 km of an ATM that I can 

easily visit to access my account (FI3).
I am aware of financial products and services 

(FI4).
I have used my savings account to save for 

future expenses (FI5).
I know which documents are required to open a 

bank account (FI6).
I receive prompt information regarding my 

transactions (FI7).
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Financial Self-efficacy NC SC M C HC
I am confident that I can manage my finances 

(FSE1).
I can easily spend less than my income each 

month (FSE2).
I can confidently deposit money in the bank for 

future (FSE3).
I can use formal financial services to achieve my 

financial goals (FSE4)
I am sure that I can receive a loan from formal 

financial institution (FSE5).
Financial Well-being SD D NAND A SA

I can handle a major unexpected expense 
(FWB1).

I am securing my financial future (FWB2).
Because of my financial situation, I feel like I 

will never have the things that I want in life 
(FWB3)*.

I am happy about the way I’m managing my 
money (FWB 4).

I am beginning to take control of my finances 
(FWB5).

I am concerned that the money I have or will 
save will be last (FWB6)*.

Note. *indicates reverse coded items. SD= strongly disagree, D= Disagree, NAND= neither agree nor dis-
agree, A= agree and SA= strongly agree; NC= Not confident at all, SC= Slightly confident, MC= Moder-
ately confident, C= Confident, HC= Highly confident. 

Sources of the Scales: compiled by the authors based on Arafat and Leon (2020), CFPB Financial Well-
Being Scale (2017), Mindra and Moya (2017) and Noor et al. (2022).
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