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Lietuvos paliatyviosios pagalbos kokybés
nacionaliniai standartai

Arvydas Seskevitius
Lietuvos paliatyviosios medicinos draugijos prezidentas

Abstract. A standard is a normative document that is prepared, adopted, and approved by competent organisations, sets norms, requirements,
rules suitable for multiple use, general principles, or characteristics, and is intended to introduce optimal procedures in a certain field. Standards
used in medicine set strict boundaries and clear indicators of how to meet a patient’s needs. They define how everything has to be organised to
provide quality services. In addition, standards also define accessible, timely, equitable, complete, effective, reliable, and safe healthcare that meets
quality requirements and is provided in the areas of disease prevention, diagnostics, treatment, nursing, and rehabilitation. The quality policy covers
professional and administrative services. Lithuanian national standards for the quality of palliative care are designed to ensure appropriate and high-
quality palliative care services and to improve and develop them in order to meet the expectations of patients and their relatives. Quality standards
contribute to the preparation and implementation of the strategy for the development the healthcare at the national level, the setting of health priorities
and goals, and national coordination of personal healthcare services. In addition, they may serve as reference for the Ministry of Health. Quality
standards have indisputable benefits for palliative care institutions as they help optimise the internal structure of operations, improve the process of
the activity and work organisation, clearly define the powers of each employee, increase employee motivation and responsibility, improve the internal
discipline and staff interaction at palliative care institutions, reduce errors, and improve working conditions, thus helping an organisation become an
integrated system that ensures the provision of quality services to patients and their relatives. Individual chapters of the quality standards set out
the principles, indicators, and requirements of palliative care, which together form an integrated system of quality. Interacting principles include the
availability, goals, and continuity of palliative care, safety and infection control, medical measures, ethics, values and the expression of spirituality,
and a multidisciplinary team focused on the patients and their loved ones. These principles and indicators ensure high professionalism, minimal risk
to patients, and more effective improvement of healthcare services. For an objective evaluation of the effectiveness of palliative services, standard-
ised scales and guestionnaires are provided in the appendix. Many European countries have their own national quality standards for palliative care,
which are revised every few years. Lithuanian quality standards for palliative care are the first document regulating the quality of palliative care in
our country. The managing bodies of palliative care institutions, by demonstrating leadership to realise their vision, mission, and strategic directions,
understanding quality as a core value and basis for action as well as an unconditional commitment to themselves and the patients, and by planning
and implementing actions on possible risks, undertake to create a functioning system that implements, controls, and improves the institution's
processes in the areas of quality and patient safety. The book is aimed at service providers, health policy makers, all stakeholders, and decision
makers. These first Lithuanian quality standards for palliative care have been adopted as national.

Standartas (angl. standard — norma, pavyzdys) — kompetentingy
Py organizacijy parengtas, priimtas ir patvirtintas normatyvinis dokumen-
W.‘E‘L-;—,ﬂm_——_: tas, nustatantis normas, reikalavimus, daugkartiniam naudojimui tinka-
mas taisykles, bendruosius principus arba charakteristikas, ir yra skirtas
; tinkamai sutvarkyti tam tikrg sritj.
pali alvvio_silll.:sel::;:fp e(’IS".llll!Il(is o Medicinoje naudojami standartai nustato grieZtas ribas ir aiskius
. nacionaliniailstandartai- rodiklius, kaip patenkinti paciento poreikius. Standartai apibrézia veik-
Uioenten Tatonal standavds los organizavimo principus, kad biity jmanoma teikti kokybiskas pas-
(o the guaiy of paliietive care laugas. Taip pat padeda uztikrinti prieinamuma, laiku suteikiama, ly-
giateisiSka, visaverte, efektyviag, patikima ir saugia paliatyviajg pa-
galbg. Kokybés politika apima administracines ir sveikatos profesio-
ﬁ ” Q naly teikiamas paslaugas.
Lietuvos paliatyviosios pagalbos kokybés nacionaliniai standar-
' tai (toliau — kokybés standartai) skirti uztikrinti tinkamas ir kokybiskas

paliatyviosios pagalbos paslaugas, jas tobulinti ir plétoti, kad buty pa-

tenkinti pacienty ir jy artimyjy likesciai.
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Lietuvos paliatyviosios pagalbos kokybés nacionaliniy standarty autoriai prof. Arvydas Seskevigius, LSMU profesorius,
ilgametis Lietuvos paliatyviosios medicinos draugijos prezidentas, Danguolé Ruzevi¢iené, Vaiky skausmo ir paliatyviosios pagalbos klinikos
vyresnioji gydytoja; Vaiky ligoniné, V§| Vilniaus universiteto SantariSkiy klinikos filialas

Nacionaliniu lygmeniu kokybés standartais remiamasi, rengiant ir jgyvendinant sveikatos priezitiros plétros
strategija, nustatant sveikatos prioritetus ir tikslus, jie parankiis nacionaliniam asmens sveikatos prieziliros pas-
laugy koordinavimui, taip pat pravercia kaip patariamoji funkcija Sveikatos apsaugos ministerijai.

Kokybés standarty taikymas teikia negincijama nauda paliatyviaja pagalba teikianc¢ioms jstaigoms: padeda
optimizuoti vidaus veiklos struktiirg, tobulinti veiklos procesg ir darbo organizavima, aiskiai apibrézti kiekvieno
darbuotojo jgaliojimus, didinti darbuotojy motyvacija ir atsakomybe, pagerinti jstaigos, teikiancios paliatyvigja
pagalba, vidaus drausme ir darbuotojy tarpusavio sgveika, sumazinti galimy klaidy skai¢iy, pagerinti darbo saly-
gas. Standartais besivadovaujanti organizacija tampa vientisa sistema, uztikrinanti pacientui ir jo artimiesiems
kokybiskas paslaugas.

Atskiruose kokybés standarty skyriuose iSdéstyti paliatyviosios pagalbos principai, rodikliai ir reikalavi-
mai, kuriy visuma formuoja vientisa kokybés sistemg. Tarpusavyje sgveikaujantys principai, t. y. paliatyviosios
pagalbos prieinamumas, tikslai, tgstinumas, saugumo ir infekcijy kontrolé, medicinos priemonés, etika, vertybés
ir dvasingumo raiska, orientuota i pacient ir jo artimuosius, parama daugiadalykés komandos nariams, paliaty-
vioji pagalba vaikams, uztikrina aukstg profesionaluma, minimalig rizika pacientams ir geresnes sveikatos prie-
zitiros paslaugas. Siekiant objektyviai jvertinti paliatyviyjy paslaugy efektyvuma, naudojamos standartizuotos ska-
1és ir klausimynai pateikiami priede.

Daugelis Europos valstybiy turi nacionalinius paliatyviosios pagalbos kokybés standartus, kurie yra per-
ziurimi kas kelerius metus. Lietuvos paliatyviosios pagalbos kokybés nacionaliniai standartai yra pirmasis toks
dokumentas, reglamentuojantis kokybiskos paliatyviosios pagalbos standartus misy Salyje.

Paliatyviosios pagalbos institucijy vadovyb¢, demonstruodama lyderyste ir sickdama jgyvendinti savo vi-
zija ir misija, strateginés veiklos kryptis, kokybe suprasdama kaip pamating vertybe ir veiklos pagrinda, besaly-
giska jsipareigojima sau ir pacientams, planuodama ir jgyvendindama veiksmus dél galimy riziky, jsipareigoja
sukurti veikiancia sistema, kuri vykdyty, jgyvendinty, kontroliuoty ir tobulinty jstaigos procesus kokybés bei pa-
cienty saugos srityse.

Knyga skirta sveikatos paslaugy teikéjams, sveikatos apsaugos politikams, visoms suinteresuotoms Salims
ir sprendimus priimantiems atsakingiems asmenims bei studentams ir rezidentams.

Sie Lietuvos paliatyviosios pagalbos kokybés standartai priimti kaip nacionaliniai.
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