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Anotacija. Straipsnyje pateikiami kokybinio tyrimo rezultatai, atskleidziantys asmeny, turin¢iy intelekto ne-
galia, jgalinimo veiksnius dienos centruose. Jgalinant asmenis, turincius intelekto negalia, svarbu pozityvus
pozitris, pagarba $iy asmeny nuomonei, priimant su jais susijusius sprendimus, individualiy asmens porei-
kiy atliepimas rengiant, jgyvendinant ir vertinant individualius planus. Svarbu sukurti fizine, informacine ir
komunikacine aplinka, didinancia asmens aktyvumg, jo savarankiskumg, taip pat palankia psichosocialing
aplinka dienos centro bendruomenéje ir jtraukti asmenis, turincius intelekto negalig, j jvairiy lygiy dienos
centro sprendimy priémima ir veiklas bei palaikyti ir ugdyti $iy asmeny kompetencijas, didinancias savaran-
kiskumg.

Reik$miniai ZodZiai: asmenys, turintys intelekto negalia; dienos centrai; jgalinimas.

Ivadas

Jungtiniy Tauty nejgaliyjy teisiy konvencijoje (2006) akcentuojama asmeny, turinéiy negalia, jsi-
traukimo j visuomene galimybiy svarba. Zmoniy, turin¢iy negalig, jtraukties j visuomene kontekste
svarbig reik§me turi jgalinancios socioedukacinés paslaugos. Kamas (2021) pazymi, kad jgalinimo
tikslas, teikiant paslaugas, néra vienmatis, jis apima tris lygmenis. Pirmasis - asmeninis lygmuo,
sietinas su asmens jgalinimu, ugdantis kompetencijas ir veiksminguma, valdyti savo aplinka ir jgy-
ti apsisprendimo teise ir savarankiskumg. Antrasis — tarpasmeninis jgalinimas, padedantis asme-
nims ugdytis kompetencijas, didinancias $iy asmeny gebéjimus daryti tarpasmenine jtaka, atlikti
vertingus socialinius vaidmenis, mazinti neigiamus stereotipus santykiuose su kitais asmenimis.
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Treciasis lygmuo - struktirinis jgalinimas, leidziantis paslaugy vartotojams suvokti, kad jie gali
veikti kartu, spresdami struktirines problemas, ir stengtis jveikti socialine nelygybe ir neteisybe,
daryti jtakg strukt@riniams poky¢iams, keisti socialine politika. Jgalinimas, Kamo (2021) teigimu,
kreipia socialiniy darbuotojy démesj j paslaugy gavéjy, visuomenés ir politikos santykj, todél yra
ne tik orientuotas j paslaugy gavéjy individualiy kompetencijy didinima, bet ir kei¢ia nelygius
galios santykius visuomenéje bei didina paslaugy gavéjy galios jausma daryti jtakg politiniy spren-
dimy priémimo procesui. Pazymima, kad socialiniai darbuotojai, padédami paslaugy gavéjams
jgyti galiy, taip pat turi atkreipti démesj j galios ir priklausomybés santykj. Nejmanoma jgalinti
paslaugy gavéjy, jei jie priklausomi nuo socialiniy darbuotojy, o paslaugg teikiancios jstaigos ir
darbuotojai mano turintys daugiau pranasumy ir istekliy negu paslaugy gavéjai. Nelygios galios
santykio tarp socialiniy darbuotojy ir paslaugy gavéjy keitimas yra svarbus jgalinimo praktikoje.
Igalinimas - nuolatinis procesas, o socialiniai darbuotojai turi tikéti, kad paslaugy gavéjai turi
galimybe ir potencialo i §j procesg jsitraukti (Kam, 2021). Taigi jgalinimas turi buti centrinis, pri-
valomas socialiniy paslaugy organizacijy misijos elementas, socialing gerove reglamentuojanciy
jstatymy Serdis (Ruskus et al., 2013).

Teikiant jgalinancias socialines paslaugas asmenims, turintiems intelekto negalia, svarbig reiks-
me turi dienos centrai. Sie centrai - viena i§ bendruomeniniy socialiniy paslaugy rasiy, suteikianti
galimybe asmeniui, turin¢iam negalia, gyventi bendruomenéje ir joje gauti individualia, porei-
kius atitinkancia ir savarankiskuma skatinancig pagalba. Pastaruoju metu Lietuvoje akcentuojama
bendruomeniniy paslaugy plétra negalig turintiems asmenims. Tai ypa¢ aktualu pereinant nuo
institucinés globos prie Seimoje ir bendruomenéje teikiamy paslaugy nejgaliesiems (Zr. Lietuvos
Respublikos socialinés apsaugos ir darbo ministro 2014 m. vasario 14 d. jsakyma Nr. A1-83 ,,Dél
peréjimo nuo institucinés globos prie Seimoje ir bendruomenéje teikiamy paslaugy nejgaliesiems
ir likusiems be tévy globos vaikams 2014-2020 mety veiksmy plano®). Globos jstaigy pertvarkos
procese numatyta plétoti ir dienos centry infrastruktirg, didinti jose teikiamy paslaugy spektra.

Dienos centry paskirtis, teikiant kompleksines paslaugas, atitinkancias asmens, turincio nega-
lig, individualius poreikius, — $iuos asmenis jgalinti. Centrai atlieka svarbia socioedukacine funk-
cijg, kuri pasireiskia per socioedukacines veiklas. Socioedukaciné veikla — tai permanentinj po-
budj turinti veikla, orientuota j asmens galiy plétojimg ir ugdyma, uztikrinant pozityvia asmens
socializacija jo aplinkoje, jo jgalinimg ir jtrauktj j visuomene (Sereiviené & Zydzitinaité, 2005).
Socioedukaciné veikla yra kompleksiné, apimanti individo ugdyma, riipinimasi juo, pagalbg jam
socializacijos procese, kad jis tapty savarankiskesnis, galéty lengviau jsitraukti i visuomene. Die-
nos centrai, kaip bendruomeniné paslauga, yra viena i$ institucinés globos alternatyvy ir sudaro
galimybe Zmonéms, turintiems negalig, bati savo namuose, gyventi savarankiskiau, gauti socio-
edukacines paslaugas arti namy. Kaip teigia Black ir kt. (2018), bendruomenése veikiantys die-
nos centrai pripazjstami kaip daug geresné tradiciniy globos namy alternatyva. Dienos centruose
teikiamos paslaugos yra palankesnés asmens jgalinimui, jo autonomijai (Adomaityté-Subaciene,
2019). Dienos centry lankymas didina asmeny, turin¢iy negalia, saviverte, savarankiskuma, moty-
vacija dalyvauti jvairiose veiklose, gerina emocine savijautg, sukuria priklausymo bendruomenei
jausma (Anderson et al., 2020). Dienos centruose vykstancios grupinés veiklos padeda Zmonéms,
turintiems negalig, kurti pasitikéjimu pagrjstus, palaikancius santykius, plésti savo socialinj tinkla
(Webber & Fendt-Newlin, 2017). Dienos centrai sudaro galimybes asmenims, turintiems intelekto
negalig, tobulinti asmeninius ir socialinius jgudzius, plésti socialinius tinklus, padeda $iy asmeny
$eimoms ir globéjams i§vengti perdegimo ir mazina intelekto negalig turin¢iy asmeny priklauso-
mybe nuo savo artimyjy (Makharadze et al., 2010). Raudelitinaités ir Gudzinskienés (2017) atlik-
tas tyrimas atskleidzia trejopa dienos centruose teikiamy paslaugy nauda: naudg intelekto negalig
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turintiems asmenims (geréja jy socialiniai, darbiniai jgtidziai, jgyjama naujy jgudziy, jgyti jgudziai
pritaikomi kitose aplinkose, mazéja emocijy ir elgesio problemy, didéja saugumo jausmas, saviver-
té, pasitikéjimas savimi), nauda tévams (mazéja nerimas dél vaiko, keiciasi poziaris j jj pozityvia
linkme, atsiranda laisvo laiko savo poreikiams realizuoti), naudg bendruomenei (keiciasi pozitris j
asmenj, turintj negalia, ir j jo $eimg teigiama linkme, didéja tolerancija ir negalig turinc¢iy asmeny
jtrauktis j bendruomeng). Vis délto, kaip rodo pastaryjy mety tyrimai, dienos centruose svarbu
asmenis, turincius negalia, veiksmingiau jtraukti j sprendimy priémimg, plésti teikiamy paslaugy
spektra, suteikti daugiau uzimtumo paslaugy (Lietuvos nejgaliyjy draugija, 2018). Siekiant asme-
nims, turintiems intelekto negalia, suteikti jgalinancias, jy poreikius atitinkancias paslaugas, svarbu
atlikti mokslinius tyrimus ir, remiantis tyrimo rezultatais, modeliuoti dienos centruose teikiamas
paslaugas. Moksliniy darby analizé rodo, kad tyrimy, kuriuose analizuojamas intelekto negalig
turin¢iy asmeny jgalinimas teikiant socialines paslaugas dienos centruose, stokojama. Taigi svarbu
tirti realias dienos centry patirtis ir identifikuoti veiksnius, padedancius jgalinti asmenis, turincius
intelekto negalia.

Jgalinimg socialiniy paslaugy kontekste Lietuvoje analizavo Gvaldaité (2009), Ruskus ir kt. (2013),
Dvarionas ir kt. (2014), Vencloviené (2015). Negalig turin¢iy asmeny jgalinimo teorinius ir prakti-
nius aspektus aptaré Ruskus ir Mazeikis (2007). Sociokulttriniy veikly vaidmenj negalig turintiems
asmenims jgalinti, jtraukti | bendruomene nagrinéjo Sinkiiniené (2012). Vilkeliené ir Kulikauskiené
(2014) analizavo intelekto negalig turinciy jaunuoliy, lankan¢iy bendruomenés socialinés pagalbos
centrus, jgalinimg pasitelkus meninio ugdymo iniciatyvas.

Sio tyrimo tikslas - remiantis socialiniy darbuotojy patirtimi, atskleisti asmeny, turin¢iy inte-
lekto negalig, jgalinimo veiksnius dienos centruose. Socialiniy darbuotojy, dirbanciy su asmenimis,
turinciais intelekto negalig, patir¢iy analizé svarbi jgalinima salygojantiems veiksniams dienos cen-
truose iSryskinti. Remiantis moksliniais tyrimais pagristomis Ziniomis, bty galima gerinti jgalinan-
¢iy paslaugy kokybe ir plétrag dienos centruose, nes uzimtumo paslaugos padeda formuoti ar atkurti
asmeny, turinciy negalig, savarankiskumo kasdienéje veikloje jgtidzius ir didina $iy asmeny jtrauktj
i bendruomene.

Tyrimo metodika

Tyrimo metodai. Pasirinktas kokybinis tyrimas. Kokybiniy tyrimy paskirtis — atskleisti mazai tyri-
nétus socialinius reiskinius, Zmoniy patyrimus ir i§gyvenimus, realiose aplinkose vykstancias Zzmo-
niy tarpusavio sgveikas, elgesio strategijas ir kultiirg, tyrimo dalyviy patirties jprasminimus, kasdie-
nio gyvenimo bruozus ir ypatumus (ZydZitinaité & Sabaliauskas, 2017). Asmeny, turinciy intelekto
negalig, jgalinimas dienos centruose — mazai tyrinétas reiskinys. Straipsnyje §j reiskinj, pasirinkus
kokybinj tyrimga, siekiama atskleisti per dienos centruose dirbanciy socialiniy darbuotojy individu-
alias patirtis. Tyrimas buvo atliekamas taikant pusiau struktiiruoto interviu metoda. Tyrimo metu
pateikti $ie klausimai: Kokie veiksniai ir kaip padeda teikti jgalinancias paslaugas asmenims, turin-
tiems intelekto negalia, dienos centruose? Kaip pasiekti, kad asmenys, turintys intelekto negalia,
jgyty daugiau galiy savo gyvenime?

Tiriamyjy atranka ir tyrimo organizavimas. Taikyta tiksliné tyrimo dalyviy atranka. Tyrimo
dalyviai pasirinkti pagal $iuos kriterijus: 1) socialiniai darbuotojai, dirbantys dienos centruose su
asmenimis, turinciais intelekto negalia; 2) socialinio darbo patirtis dienos centruose dirbant su as-
menimis, turinciais intelekto negalig, ne mazesné negu 3 metai. Tyrimas atliktas 2022 m. balandzio-
geguzés meén. nuotoliniu budu, darant interviu jrasus. Tyrime dalyvavo astuoni socialiniai darbuo-
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tojai, atitinkantys tyréjy nustatytus kriterijus. Reflektuodami savo patirtis, tyrimo dalyviai rémési
prisiminimais ir apmastymais.

Tyrimo etika. Tyréjai kreipési | dienos centry administracijas, pristaté tyrimo tiksla, jo pobudj
ir anonimiskumo bei konfidencialumo uztikrinimo salygas. Prasyta rekomenduoti socialinius dar-
buotojus, atitinkancius tyréjy nustatytus kriterijus, dalyvauti tyrime. Su socialiniais darbuotojais,
sutikusiais dalyvauti tyrime, tyréjai susisieké asmeniskai. Tyrimas grjstas pagarbos asmens laisvam
apsisprendimui dalyvauti tyrime, informavimo apie tyrima, supazindinimo su tyrimo tikslu, tyrimo
duomeny rinkimo metodu ir tyrimo procediira, geranoriskumo ir nusiteikimo nekenkti tiriamam
asmeniui, konfidencialumo ir anonimiskumo principais (Wiles, 2013). Analizuojant tyrimo rezulta-
tus, tyrimo dalyviy charakteristikos pristatomos apibendrintai, uztikrinant, kad nebuty pateikiama
asmeniné informacija, leidzianti atpazinti konkrety tyrimo dalyvj. Taigi uztikrintas tyrimo dalyviy
anonimiskumas ir konfidencialumas, asmenj identifikuojancios informacijos neatskleidziama. Ty-
rimo dalyviy vardai koduoti raidémis (A, B, C ir kt.). Uzkoduoti visy tyrimo dalyviy duomenys
prieinami tik tyréjams.

Kokybinio tyrimo duomeny analizé. Gauti duomenys analizuoti taikant kokybinés turinio ana-
lizés metoda. Kokybiné turinio analizé atlikta laikantis induktyvios, tyrimo duomenimis grjstos
kategorijy ir subkategorijy sudarymo logikos. Atliekant kokybing turinio analize, laikytasi $io nuo-
seklumo: transkribuoty interviu teksty daugkartinis skaitymas ir permastymas, duomeny kodavi-
mas, i$skiriant tekste prasminius vienetus, kody grupavimas j kategorijas ir subkategorijas bei jy
integravimas j analizuojamo fenomeno konteksta, tyrimo duomeny analizavimas kity tyréjy jzvalgy
kontekste (Creswell, 2014).

Tyrimo duomenis, aptare duomeny analizés eiga, analizavo du tyréjai. Pirming duomeny analize
tyréjai atliko atskirai, koduodami duomenis ir formuodami pirmines kategorijas ir subkategorijas.
Tai jgalino tyréjus suvokti surinktus duomenis ir j juos jsigilinti (Cypress, 2017). Véliau tyréjai tar-
pusavyje lygino pirmines i$skirtas kategorijas ir subkategorijas, diskutavo ir galutinai jas suformavo
bendru sutarimu.

Tyrimo rezultatai

Tyrimas atskleidé veiksnius, padedancius socialiniams darbuotojams jgalinti asmenis, turincius in-
telekto negalig, dienos centruose (1 pav.).

I$analizavus tyrimo duomenis nustatyta, kad socialiniai darbuotojai suvokia jgalinancios prak-
tikos svarbg. Tyrimo dalyviai teigé, kad ,,nepakanka tik dokumentuose deklaruoti jgalinima, bet
svarbu, kad jgalinimas buty realizuojamas praktiskai kasdienéje centro veikloje*! (D), ,kas i$ to,
kad jgalinimas bus jrasytas planuose, vizijose ir misijose, bet svarbu, kad, teikiant kasdienes pas-
laugas, centro lankytojai buity jgalinti“ (A). Socialiniai darbuotojai, dalyvave tyrime, pripazjsta savo
vaidmenj asmens jgalinimo procese ir pazymi, kad ,,sékmingam asmens jgalinimui svarbu, kaip
mes organizuojame veiklas, kaip praktiskai jgyvendinam jgalinima“ (H). Taigi galima teigti, kad
tyrimo dalyviai pripazjsta jgalinimo proceso svarbg ir savo vaidmenj asmens, turincio negalia, jga-
linimo procese.

1 Tyrime dalyvavusiy socialiniy darbuotojy kalba taisyta minimaliai.
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1 paveikslas

Veiksniai, padedantys socialiniams darbuotojams jgalinti asmenis, turincius intelekto negalig, dienos centruose

Pozityvus pozilris j asmenj,
turintj intelekto negalia

Individualaus plano rengimas,
igyvendinimas ir vertinimas
atliepiant individualiuosius

asmens poreikius

Pagarba asmens
nuomonei priimant su
juo susijusius sprendimus

—)[Nesusikoncentruoti j sutrikimg

e

—>[2ve|gimas j asmenj per jo galiy, stiprybiy, o ne negaléjimo, silpnybiy prizme
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lsprendimus

L
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i jvairiy lygiy jstaigos sprendimy
priémima, veikla

Asmens kompetencijy,
didinané€iy jo savarankiSkuma,
palaikymas ir ugdymas
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1
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Pozityvus poziiiris j asmenj, turintj intelekto negalia. Tyrimas atskleidé, kad asmens jgalinimo
procese svarbu pozityvus poziliris j asmenj, turintj intelekto negalia. Pozityvus pozidris j asmenij,
tyrimo dalyviy teigimu, turi vyrauti ,visoje dienos centro kultiiroje, pradedant vadovu, socialiniais
bet ir pats asmuo, turintis negalia, jo artimieji. Pozityvus pozilris turéty vyrauti ir visuomenéje.
Tyrimo dalyviy manymu, ,,svarbu socialinio darbuotojo ir visos komandos pozityvus poziiris, tada
gali daug ka padaryti, taip pat svarbus ir centro lankytojy, tada ir jy artimyjy pozityvus nusiteiki-
mas, pozilris, kiek jie nusiteike, kad jgalinimas vykty. Mano poziariu, sékmés raktas — pozityvus
poziiris, nes tai jgalinimo raktas“ (G); ,,A$ manau, kad viskas priklauso nuo teigiamo pozitrio, nu-
siteikimo. Jei aplinkiniai ir pats Zzmogus turi tokj nusiteikimg, pozitrj, tai lengviau jgalinti Zzmogy*
(A); ,Manau, kad labai svarbus visos aplinkos teigiamas, nenuvertinantis, nesumenkinantis pozitris
j intelekto negalia turintj asmenj, nes daznu atveju atvirksciai bana“ (C). Minétina, kad pozityvus
poziiris j asmenj, turintj negalig, jgalina §j asmenj veikti, pasitikéti savimi.

Pozityvus pozitris | asmenj sietinas su zZvelgimu j asmenj per jo galiy, stiprybiy, o ne negaléjimo,
silpnybiy prizme. Kaip teigia vienas i§ tyrimo dalyviy, svarbu ,susikoncentruoti j asmens turimas
galias, plétoti jo gebéjimus tikint, kad jis kazka gali pasiekti“ (G). Tyrimo dalyvio teigimu, ,,stiprybiy
akcentavimas sukuria pasitikéjimo jausma, atvirumg bendradarbiavimui (E).

Siekiant pozityvaus pozidrio j asmenj, turintj negalia, svarbu nesusikoncentruoti j sutrikimg: ,,No-
rint jgalinti asmenj, labai svarbu fokusuotis j jo galias, o ne j negalias“ (A). Tyrimo dalyviai pazy-
mi, kad , kai kuriems dienos centro darbuotojams ir §eimy nariams reikia keisti pozitrj, atsisakyti
»Kkitokiy“ etike¢iy klijavimo, sumenkinanciy intelekto sutrikima turin¢iy Zzmoniy galimybes® (D).
I§sakytos mintys liudija, kad koncentravimasis j sutrikima ir asmens vertinimas per negalios prizme
apsunkina jvairiapusj bendradarbiavima, jgalinancios aplinkos karima.

Minétinas dar vienas pozityvy pozitrj j asmenj salygojantis veiksnys — asmens individualumo
ir jo galimybiy pripaZinimas. Tyrimo dalyviai akcentavo, kad ,,pozitris i nejgalyjj turi bati formuo-
jamas zirint i jo individualias potencines galimybes, iSryskinant jo stiprigsias puses® (B). Reikia
»akcentuoti, kg Zmogus gali, o ne ko negali“ (F). Jgalinant asmenj, svarbu kylanciuose sunkumuose
jZvelgti galimybes. Tai iliustruoja tyrimo dalyviy teiginiai: ,,Dirbant su intelekto sutrikimg turinciais
zmonémis kyla nemazai sunkumuy, bet darbuotojui svarbu turéti optimistine pozicija, nesusikoncen-
truoti ties kylanciais sunkumais, o juos paversti galimybémis“ (H); ,,Man, kaip darbuotojui, svarbu
nenuleisti ranky, galvoti, kad a$ galiu, tada labiau imu pasitikéti savimi ir dienos centro lankytoju®
(E). Taigi socialiniy darbuotojy optimistiné pozicija ir kylanc¢iy sunkumuy, kaip galimybiy $altinio,
vertinimas yra svarbus veiksnys jgalinant intelekto negalig turinéius asmenis.

I asmenj orientuoto, pozityvaus pozitrio kontekste svarbu ir partneriski darbuotojo bei paslaugy
gavéjo santykiai. Tyrimo dalyviy nuomone, ,nuo pat pirmos susitikimo su lankytoju minutés svar-
bu su jais kurti lygiavercius santykius, parodant, kad man rapi jo nuomoné, jo norai...“ (C), ,,centre
stengiamés sukurti glaudzius, partneriskus santykius su lankytojais, savo nuomone, Zinojimu neuz-
gozti kliento poreikiy“ (G). Asmens jgalinimas nejmanomas be jo, kaip lygiavercio partnerio, pri-
pazinimo: ,,Jeigu tu Zmogy, turintj negalia, priimi kaip lygiavertj, o ne viska nuleidi i$ virsaus, tik
tokiu atveju gali jgalinti Zmogy. A§ manau, kad ¢ia vienas svarbiausiy dalyky, kad reikia nenuleisti
visko i§ vir$aus, nedaryti uz asmenj, o jj paskatinti, padéti daryti paciam, neuzgozti jo savarankis-
kumo, nenugalinti ten, kur jis jau gali ir galés padaryti ateityje, padedant jam plétoti galias“ (A).
Partneri$ky santykiy kairimas jgalina dienos centro lankytojus buti aktyviems jgalinimo procese, o
socialiniams darbuotojams padeda geriau pazinti dienos centro lankytojy individualius poreikius
ir juos atliepti.
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Pagarba asmens nuomonei, priimant su juo susijusius sprendimus. I$analizavus tyrimo duo-
menis, nustatytas dar vienas svarbus veiksnys, padedantis socialiniams darbuotojams teikti jgali-
nancias paslaugas asmenims, turintiems intelekto negalia, dienos centruose. Tai pagarba asmens
nuomonei, kuri pasireiskia per galimybe asmeniui issakyti savo nuomoneg, kai priimami su juo susi-
je sprendimai. Tyrimo dalyviai nurodé, kad, jgalindami centro lankytojus, jie skatina juos i§sakyti
savo norus, priimti pasirinkimus: ,,Klausiu, kokia veikla jie noréty uzsiimti laisvalaikiu, kur noréty
nuvykti, jei gamina maistg, tai kg ir kaip noréty gaminti“ (D). Akcentuota, kad jgalinimo procese
svarbu surinkti kuo daugiau informacijos apie kiekvieng paslaugy gavéja, jog bty atskleisti jo norai
ir svajonés. Atsizvelgimas j asmens nuomoneg, jo nory ir svajoniy supratimas, jvertinimas, socialiniy
darbuotojy nuomone, padeda asmeniui tapti aktyvesniam, motyvuotam ir siekti savo tiksly: ,,Kai
zZinai zmogaus norus, jo svajones ir padedi jas atliepti, tai paties Zmogaus motyvacija, aktyvumas
didéja. Turi Zmogy motyvuoti atliepdamas jo poreikius, kad jis pajausty to, kg daro, prasme, noréty
tai daryti, o nedaryty tik dél to, kad kazkas jam liepé“ (B).

Socialiniai darbuotojai jvairiais budais siekia issiaiskinti paslaugy gavéjy norus, nuomone, todél
ne maziau svarbus jgalinimo proceso veiksnys - informacijos is asmens gavimo ir informacijos jam
suteikimo biidai, jgalinantys asmenj dalyvauti priimant sprendimus. Siame procese labai svarbu pa-
naudoti tinkamus komunikacijos su asmenimis, turinciais negalig, budus, priemones, leidziancius
suprasti asmens norus, likescius, galimybes. Atkreiptinas démesys, kad intelekto negalig turintiems
asmenims dél intelekto negalios nulemty sunkumy gana sunku isreiksti mintis, norus, verbaliai ko-
munikuoti: ,,Labai svarbus individualus priéjimas prie kiekvieno, nes ne kiekvienas gali pasakyti, ko
nori, ne kiekvienas verbaliai kalba, todél svarbu pasitelkti jvairias priemones tiek informacijai gauti,
tiek jai pateikti“ (C); ,,Svarbu surasti kelius, kaip susikalbéti su zmogumi“ (H). Antra vertus, intelek-
to negalia turintys asmenys nereiskia savo nory dél jy aplinkoje susiklos¢iusiy aplinkybiy, nes kiti
ju neskatino reiksti nory, neklausdavo jy nuomonés, uz juos priimdavo sprendimus. Tai iliustruoja
tyrimo dalyviy mintys: ,,Kai kurie centro lankytojy artimieji sako, kad neklaustume jo nuomonés,
nes jie jos nepasakys dél intelekto sutrikimo, todél néra prasmeés jo klausti“ (G); ,,Yra lankytojy, ku-
rie neprate reiksti savo nuomoneés, nes jy aplinka neskatino jy tai daryti, kiti nuspresdavo, kas tam
zmogui tinkama, kas netinkama...“ (E).

Tyrimo rezultatai rodo, kad socialiniai darbuotojai, siekdami gauti informacijos i§ asmens ir in-
formacija teikdami, naudoja jvairius baidus ir priemones individualiems asmens poreikiams atliepti.
Tyrimo dalyviy teigimu, kai centro lankytojui sunku mintis isreiksti verbaliai, ,tokiose situacijose
svarbu pastebéti asmens neverbaline kalbg, naudoti alternatyvig komunikacija, siekiant suprasti, ko
nori asmuo. Pavyzdziui, praSome nupiesti, parodyti gestais, paveiksléliais ir pan.“ (F).

Asmens jgalinimo procese, islaikant pagarbg asmens orumui, svarbi pagalbiné, bet ne pakaitiné
pagalba, asmeniui priimant sprendimus. Kai asmens sprendimy priémimo galimybés susilpnéjusios
dél negalios, priimant sprendimus svarbi pagalba. Svarbu, kad $i pagalba buty orientuota j asmens
savarankiskumo skatinima, kad buty gerbiama ir pripazjstama asmens valia, atstovaujama geriau-
siems jo interesams, kad nebuty priimami pakaitiniai sprendimai. Pakaitinis sprendimy priémimas
reiskia, kad i§ asmens atimama teisé priimti savarankiskus sprendimus. Minétu atveju sprendimus
priima kiti asmenys: $eimos nariai, socialiniai darbuotojai, globéjai ir pan. Taip sumenkinama viena
i§ pagrindiniy Zmogaus teisiy - teisé j sprendimy priémimg, asmuo tampa nugalinamas. Tyrimo
dalyviy manymu, teikiant pagalbg sprendimams priimti, svarbu ,,suteikti kuo iSsamesne¢ informa-
cija zmogui suprantamais budais ir kalba apie galimas jo elgesio, sprendimo ar tam tikro jvykio
pasekmes” (A), ,,nors kartais lankytojo norai ir sprendimai gali atrodyti nerealas, taciau socialinio
darbuotojo pareiga yra ne juos paneigti, o padéti Zzmogui geriau suprasti situacija bei galimas basimy
sprendimy pasekmes” (D). ISsakytos mintys rodo j asmenj orientuotg socialiniy darbuotojy poziirj,
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skatinantj ieskoti budy, priemoniy, siekiant suteikti didesne¢ galig dienos centro lankytojams pri-
imti sprendimus. Galima teigti, kad dienos centry socialiniai darbuotojai keicia anksc¢iau vyravusj
globéjiska poziirj, kai paslaugy gavéjas buvo laikomas silpnesniuoju, kuriam reikalinga pagalba,
o darbuotojas - stipresniuoju, galinciu suteikti pagalbg ir spresti, kas asmeniui, turin¢iam negalig,
geriausia.

Individualaus plano rengimas, jgyvendinimas ir vertinimas, atliepiant individualius asmens
poreikius. Individualaus plano jgyvendinimas sudaro galimybe dienos centre ir uz jo riby vykstan-
¢iame visuomeniniame gyvenime plétoti asmens, turincio negalig, socialinj jgalinima. Tyrimo daly-
viy teigimu, ,,asmens individualus planas sudaro galimybe sistemingai ir planingai vykdyti asmens
jgalinimo tikslus“ (B), ,,igalinimas prasideda nuo individualaus plano parengimo, atsizvelgiant j as-
mens poreikius, nes jgalinimas chaotiskai vykti negali“ (G). Tyrimo dalyviai nurodo, kad , rengiant
individualy plang kiekvienam lankytojui, turin¢iam negalia, sudaromos galimybés j jj jsitraukti ir
tapti aktyviam® (H), ,centro lankytojas, nepaisant jo negalios, kalbiniy gebéjimy, yra jtraukiamas j
savo plano sudaryma“ (E). Individualas planai dienos centro lankytojams rengiami jiems ,,supranta-
ma kalba, pavyzdziui, vizualizuojamos veiklos, naudojamos piktogramos® (A).

Rengiant individualy dienos centro lankytojo plang, norint §j asmenj jgalinti, svarbus asmens
ir jo artimos aplinkos paZinimas, siekiant kuo objektyviau jvertinti individualius asmens poreikius.
Asmens situacijos supratimas, jo poreikiy identifikavimas, i$samiai atlikta analizé — svarbus asmens
jgalinimo veiksnys. Tyrimo dalyviy nuomone, siekdamas ,,Zmogy jgalinti turi labai gerai jo situacija
suprasti, zinoti jo poreikius“ (A). Kaip rodo tyrimo duomenys, dienos centro lankytojy individua-
luma socialiniai darbuotojai siekia pazinti jvairiais biidais. Analizuojami vertinimo dokumentai, ta-
¢iau, tyrimo dalyviy teigimu, juose pateikiama informacija ,,nieko realiai apie asmenj nepasako® (C),
»man tos informacijos mazai, ji kazkokia formali, visai kas kita pakalbéti su asmeniu, jo artimaisiais,
ji stebéti dienos centre jvairiose veiklose, santykiuose su Kkitais, kitose aplinkose® (E). Taigi pokal-
bis su asmeniu, jo artimaisiais, asmens stebéjimas pripazjstami kaip svarbiis asmens individualumo
pazinimo budai. Tyrimas atskleidzia, kad svarbu profesionaliai jsigilinti j asmens, turincio intelekto
negalig, padétj ir parinkti atitinkamas priemones, metodus, tarpusavio bendravimo stiliy: ,,Kuo la-
biau pazjsti zmogy, tuo adekvaciau gali jvertinti, ka jis gali, kokiy jam kyla sunkumuy, kaip geriausia
jam padeéti, kokius metodus taikyti, kaip su juo bendrauti® (C).

Vertinant asmens individualius poreikius, svarbu orientuotis j jo gebéjimy, pozityviy galimybiy ak-
centavimg. Analizuojant tyrimo dalyviy interviu, paaiskéjo, kad, siekiant pazinti asmenj, informaci-
ja apie jo negalig svarbi, bet j ja nesikoncentruojama. Daugiausia démesio skiriama asmens galioms,
asmeninéms savybéms, jo pomégiams, poreikiams: ,,Nesakau, kad nereikia pazinti negalios, reikia
zinoti jai budingus bruozus, bet, svarbiausia, reikia gilintis j tai, kg asmuo gali, moka, taip sakant, kas
jame yra stipru, palaikyti jo stiprigsias puses, j jas remtis. Taip pat svarbu nepamirsti ir kokie yra jo
poreikiai, ko jam stinga, ka reikia ugdytis, kad baty labiau galintis“ (B); ,,Kiekviena i$ jy priimu kaip
individualig asmenybe, turincig kazka unikalaus, savito, kazka gebancio® (F).

Tiek rengiant dienos centro lankytojo individualy planag, tiek ji jgyvendinant ar vertinant, svarbus
asmens jgalinimo veiksnys — asmens stiprybiy panaudojimas. Kaip teigia tyrimo dalyviai, rengiant in-
dividualy plana, svarbu ,,pazinti ir remtis Zmogaus stiprybémis, nes tai sudaro salygas ir kitiems gebé-
jimams ugdytis, pavyzdziui, Zmogus turi i$siugdes pareiginguma, tai yra svarbi savybé, kuri gali padéti
ugdantis jvairius jgadzius, ar tai bus buities, ar darbiniai, ar kiti“ (D), ,,batina i$siaiskinti, kas zmoguje
stipru, nes stiprybiy pasitelkimas motyvuoja Zzmogy veiklai, o jy nezinojimas, ignoravimas nepadeda
jgalinti Zmogaus® (H), ,nepanaudojamos asmens stiprybés pablogina situacija“ (C). Taigi asmens jgali-
nimo procese svarbu pasitelkti $io asmens stiprybes, nes tikslingai panaudotos asmens galios, stiprybés
skatina asmens pasitikéjima savimi, yra svarbus jo savarankiskumo ugdymo veiksnys.
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Rengiant individualius dienos centro lankytojy planus, svarbu stiprybiy, resursy, esanciy asmens
artimoje aplinkoje ir bendruomenéje, identifikavimas ir panaudojimas. Vieno i$ tyrimo dalyviy tei-
gimu, ,svarbu atrasti Zmogaus artimiausios aplinkos, pavyzdziui, Seimos, stiprybes ir jomis rem-
tis. Ir dar svarbu ieskoti stiprybiy uz $eimos riby, bendruomenéje® (B). Galima teigti, kad asmens
jgalinimo procese svarbu atrasti tiek asmens, tiek jo artimoje aplinkoje ir bendruomenéje esancius
resursus ir juos panaudoti.

Rengiant individualy plana, jj igyvendinant ir vertinant, svarbus ir bendradarbiavimas su asme-
niu bei jo artimaisiais. Tyrimo dalyviai bendradarbiavima suvokia kaip puoseléjantj paslaugy gavéjo,
jo artimyjy ir darbuotojo lygiavertiskuma, partneryste ir bendryste. Tyrime dalyvave socialiniai dar-
buotojai pripazjsta, kad, rengiant dienos centro lankytojy individualy plang, jj jgyvendinant ir verti-
nant, labai svarbu ,,bendradarbiauti su pac¢iu asmeniu. Jis turi buti $iame procese jtrauktas, aktyvus,
kitaip sakant, ne nuleidziamas planas, kazkas daro uz jj, bet kartu su juo viskas daroma“ (E). ,, Indi-
vidualy plang turi kiekvienas ir galiu sakyti, kad asmens dalyvavimas, bendradarbiavimas prasideda
nuo plano rengimo ir toliau tesiasi“ (G). Issakytos mintys rodo, kad socialiniai darbuotojai supranta,
jog jgalinimas socialiniame darbe glaudziai susij¢s su paslaugos gavéjo dalyvavimu. Tyrimo dalyviy
manymu, rengiant asmens individualy plana, jj jgyvendinant ir vertinant, ne maziau svarbu ben-
dradarbiauti su dienos centro lankytojy artimaisiais: ,Bendradarbiavimas su artimaisiais padeda
gauti svarbios informacijos i$ jy ir keistis informacija su jais sudarant planus, pasitarti ir jtraukti
juos i plano realizavimg ir jo testinuma uz centro riby“ (A); ,Plany rengimas, diskusijos, susipazini-
mas su iSkeltais siektinais tikslais padeda tévams jsitraukti j plano jgyvendinima, ji testi namuose®
(H); ,,Svarbu bendradarbiauti su $eima, ieskoti budy, kad jie jsitraukty j jy Seimos nario, lankancio
dienos centry, jgalinimo procesa: tiek planuojant, tiek jgyvendinant, tiek aptariant sékmes, kylan-
¢ius sunkumus® (F). Tyrimas parodé, kad glaudus bendradarbiavimas su artimaisiais padeda sociali-
niams darbuotojams gauti informacijos apie centro lankytojo individualius poreikius ir juos atliepti,
jtraukti artimuosius j centro lankytojo individualaus plano rengima, jgyvendinima bei jo testinuma
tiek namy, tiek bendruomenés aplinkoje. I to galima daryti prielaida, kad socialiniai darbuotojai
dienos centro lankytojy artimos aplinkos Zmones laiko partneriais, galin¢iais svariai prisidéti prie
siekiamo bendro tikslo - jgalinti intelekto negalig turintj asmenj.

Fizinés, informacinés, komunikacinés aplinkos, didinancios asmens aktyvuma, savarankis-
kumg sukiirimas. Siekiant didinti asmens aktyvuma, aktualu pritaikyti fizine aplinkg, atliepiant die-
nos centro lankytojy individualius poreikius. Tyrimo dalyviai pazyméjo, kad fizinei aplinkai pritaikyti
dienos centruose skiriama daug démesio: ,,Centro fiziné aplinka tiek viduje, tiek lauke turi bati priei-
nama ir saugi, nes tai padeda Zzmogui komfortabiliai jaustis, bati savarankiskesniam, aktyvesniam®
(D); ,,Stengiameés, kad patalpos buty pritaikytos lankytojy veikloms, jy poilsiui, kad jie jaustysi pato-
giai ir saugts, savarankiskesni“ (E); ,,Kad zmogus galéty dalyvauti veiklose, pritaikome jam aplinka,
atliepdami jo poreikius. Vieniems reikia pritaikyti stalg ar kitg balda, reikia jvairiy techniniy pagal-
bos priemoniy, poilsiui, ramybei skirty viety...“ (A). Intelekto negalig turin¢io asmens jgalinimo
procese svarbus ir alternatyviyjy bei komunikacijg palengvinanciy priemoniy naudojimas, nes dalis
asmeny turi informacijos priémimo, jos apdorojimo ir komunikacijos sunkumy. Kaip nurodo ty-
rimo dalyviai, ,,norédamas, kad intelekto negalig turintis asmuo suprasty informacija, uzduotis ir
galéty dalyvauti veiklose, stengiuosi kalbéti aiskiai, kuo paprasciau paaiskinti, parinkti asmeniui
bendravimo tempa” (D), ,bendraudamas naudoju jvairias papildomas priemones, palengvinancias
aplinkos supratimg, komunikacija, pavyzdziui, naudoju paveikslélius, parengiu suprantamus teks-
tus, naudoju gestus...“ (G). Vienas i$ tyrimo dalyviy i$skyré universalaus dizaino svarbg pritaikant
aplinkas, ta¢iau akcentavo, kad darbuotojams reikia kelti kvalifikacija $ioje srityje: ,Dabar vis dau-
giau j praktikg ateina universalus dizainas, bet $itoje srityje dar yra sunkumy, reikia mums patiems
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jgyti daugiau kompetencijy, kaip taikyti jj...“ (C). Taigi socialiniai darbuotojai suvokia fizinés, infor-
macinés, komunikacinés aplinkos pritaikymo svarbg intelekto negalig turinc¢iy asmeny jgalinimo
procese ir siekia dienos centruose sukurti asmeniui palankig aplinka.

Palankios psichosocialinés aplinkos kiirimas ir palaikymas dienos centro bendruomenéje.
Palankig psichosocialing aplinkg dienos centre laiduoja pozityviy tarpusavio santykiy tarp dienos
centro darbuotojy ir lankytojy kirimas ir palaikymas. Kaip nurodo tyrimo dalyviai, ,,mes esame
kaip elgesio modelis, pirmiausia, stengiamés kurti draugiska, silta bendravimo atmosferg tiek tarp
darbuotojy, tiek tarp darbuotojy ir paciy lankytojy® (F), ,$ilti tarpusavio santykiai jgalina Zmo-
gy atviriau bendrauti, jsitraukti j veikla, prasyti pagalbos kai kyla sunkumy, jsitraukti j problemy
sprendimg“ (H). Palankiai psichosocialinei aplinkai dienos centre taip pat svarbu pozityviy tarpu-
savio santykiy tarp dienos centro lankytojy kiirimas ir palaikymas. Tyrimo dalyviai pazymi: ,, Atéjus
j dienos centrg naujam lankytojui, stengiamés, kad jis jaustysi gerai, grupéje pasiruosiame $iltam jo
priémimui“ (B); ,,Labai padeda santykius gerinti gimtadieniy ir kity $venciy §ventimas drauge“ (D);
»Skatiname centro lankytojus palaikyti vienas kitg, nesumenkinti kity, mandagiai bendrauti® (C).

Teikiant jgalinancias paslaugas, svarbu komandinis darbas. Tyrimo dalyviai akcentavo, kad, sie-
kiant jgalinti asmenj, visas personalas turi dirbti kaip ,komanda, nes komandoje yra lengviau siekti
bendry tiksly jgalinant Zzmogy, tik svarbu, kad komandoje bty atvirumas, pasitikéjimas vieny ki-
tais“ (A). Bendradarbiavimas komandoje padeda geriau ,,pazinti ir atliepti individualius asmens po-
reikius, numatyti visiems aiskius tikslus, kiekvieno atsakomybes® (F). Dirbant komandoje, bendra-
darbiaujant, galima jzvelgti sékmes, kylancias problemas platesniame kontekste. Kaip nurodo vienas
i$ tyrimo dalyviy, ,bendradarbiavimas padeda placiau, i$ jvairiy pusiy pamatyti teikiamas paslaugas
ir jy nauda jgalinant Zmogy, iSdiskutuoti ir geriau pamatyti, kas gerai, kg galbut reikia keisti centre,
asmens artimoje aplinkoje, bendruomenéje, kad pageréty Zmogaus jgalinimas® (B). Labai svarbas
reguliartis komandos susitikimai, diskusijos: ,,Gerai, kai organizuojami periodiniai susitikimai, kur
galima pasidalinti savo patirtimi, iSkelti mums kylancias problemas ir dalintis jzvalgomis, kaip jas
baty galima spresti, i§siventiliuoti, kad neissektum® (E); ,,Dalindamiesi patirtimi mes tobuléjame,
praturtiname vieni kitus praktiniais pavyzdziais® (H). Kaip matyti i§ tyrimo rezultaty, socialiniai
darbuotojai supranta komandinio darbo svarbg asmens jgalinimo procese. Zinodami vieni kity po-
ziarj tam tikru klausimu, veiklos stiliy, naudojamus metodus, problemas, su kuriomis buvo susi-
durta, komandos nariai gali priimti tinkamus sprendimus. Be to, siekdami bendry tiksly, derindami
veiklos metodus, jsipareigojimus, komandos nariai prisiima atsakomybe uz asmens jgalinima. Antra
vertus, komandos darbas skatina nuolatinj kiekvieno specialisto profesinj ir asmeninj augimg, o
komandos nariy palaikymas yra svarbi profesinio perdegimo prevencija.

Dienos centro lankytojy jtrauktis i jvairiy lygiy jstaigos sprendimy priémima, veiklg. Svarbig
reik§me turi dienos centro lankytojy dalyvavimas priimant sprendimus, susijusius su kasdieninémis
veiklomis ir uzduotimis. Kaip nurodo tyrimo dalyviai, ,,mes klausiame centro lankytojy, kokia veikla
noréty uzsiimti, kokias uzduotis ir su kuo jas noréty atlikti. Buna, kad ateina Zmogus ir sako, jog
$iandien neturi nuotaikos kazkokiai veiklai, tai kei¢iame...“ (E). Svarbus dienos centro lankytojo
dalyvavimas dienos centro grupés susirinkimuose, svarstant jvairius klausimus ir priimant sprendi-
mus. Tyrimo dalyviai teigimu, ,,kvieciame j susirinkimus centro lankytojus, kad galétume planuoti
ju poreikius atitinkancias veiklas“ (A), ,,stengiamés atliepti lankytojy poreikius; jei kokiy nors veikly
nori lankytojai, o patys negalime jy vesti, tai arba ieSkome savanoriy ir juos kvieciamés, arba patys
ieSkomés kursy ir patys tobulinamés, kad galétume pajvairinti dienos centro lankytojy uzimtuma*
(C), »stengiamés, kad visi grupés nariai pagal ju galimybes dalyvauty aptariant jvairius grupés klau-
simus, pasakyty savo nuomong” (H). Dienos centry lankytojai jtraukiami j jstaigos savivaldg: ,Turi-
me senitinus, kartg per ménesj pas mus vyksta senitiny susirinkimai, juose svarsto visiems aktualius

104



Rita Raudelinnaité, Vida Gudzinskiené. Veiksniai, padedantys socialiniams darbuotojams jgalinti asmenis, turincius intelekto negalig...

klausimus, pavyzdziui, kai buvo pandemija, aptaré su pandemija susijusius klausimus® (D); ,,Centro
lankytojai dalyvauja centro susirinkimuose, jy atstovai jtraukiami j taryba“ (A). Svarbu ir centro lan-
kytojy atsakomybiy, jsipareigojimy prisiémimas ir vykdymas. Tyrimas atskleidé, kad kai kurie dienos
centro lankytojai yra itin aktyvas. Jie ne tik noriai jsitraukia j centre organizuojamas veiklas, bet ir
prisiima jsipareigojimus ir juos vykdo: ,Misy centre yra lankytoja, kuri yra labai aktyvi, iniciatyvi
ir atsakinga, tai, kai rengiameés j ekskursijas, ji jsipareigoja i§ ryto paskambinti kitiems j ekskursija
vykstantiems zmonéms, kad jie atsikelty laiku ir atvykty j nustatyta vieta arba tam tikru sutartu
laiku laukty misy autobusiuko prie namy“ (B); ,Musy lankytojai patys atsakingi uz gimtadieniy
organizavimg, jie pasiripina, kad kiekvienas parasyty po palinkéjima <...>, sugalvoja kokia savo
ranky darbo dovanéle pasveikins kolega ar darbuotoja...“ (D). Tyrime dalyvave socialiniai darbuo-
tojai akcentavo savo pastangas, kad kiekvienas centro lankytojas, atsizvelgiant j galimybes, turéty
atsakomybiy, jsipareigojimy dienos centre: ,,Grupéje, jvairiose veiklose stengiameés, kad centro lan-
kytojas buity jtrauktas, turéty vienokiy ar kitokiy pareigybiy, atsakomybiy“ (E). Tyrimas parodé, kad
paslaugy gavéjai jtraukiami vertinant paslaugy kokybe. Kaip nurodé tyrimo dalyviai, ,,mums svarbu,
kaip paslaugy gavéjai vertina jiems suteikiamas paslaugas, tai stengiamés juos jtraukti j paslaugy
kokybés vertinima“ (F), ,,atliekame apklausas dél paslaugy, jvairiy renginiy vertinimo...“ (C). Taigi,
siekdami jgalinti negalig turinc¢ius asmenis, socialiniai darbuotojai stengiasi dienos centro lankyto-
jus jtraukti j jvairiy lygiy jstaigos sprendimy priémima, veiklas, kad $ie asmenys dalyvauty dienos
centro gyvenime, jaustysi esantys svarbiis dienos centro bendruomenés nariai.

Kompetencijy, didinan¢iy asmens savarankiSkuma, palaikymas ir ugdymas. Tyrimas parodé,
kad, ugdant asmens kompetencijas, didinancias jo savarankiskuma, skiriama démesio buitiniams
jgndziams ugdytis ir palaikyti, t. y. maistui ruosti, palaikyti §varg ir tvarka. Tai iliustruoja tyrimo da-
lyviy teiginiai: ,,Misy lankytojai mokosi nusipirkti maisto produkty, gaminti maista, kaip jj saugiai
paruosti ir laikyti“ (H); ,,Pasiruosti, paserviruoti stalg“ (C); ,,Palaiko $varg ir tvarkg grupéje, dienos
centre, valo dulkes, plauna grindis, susitvarko daiktus, tvarko teritorija“ (A). Tyrimo dalyviai nuro-
dé, kad asmeny, turinciy intelekto negalig, buitinius jgiidzius palaiko ir ugdo per praktines veiklas,
skatina Siuos asmenis buiti savarankiskus, moko atlikti buities darbus. Socialiniy darbuotojy teigimu,
ju pagalba, plétojant dienos centro lankytojy buitinius jgiidzius, yra parama, konsultavimas, pagal-
ba, atsizvelgiant j asmens individualius poreikius.

I$analizavus tyrimo duomenis, nustatyta, kad, ugdant asmens kompetencijas, didinancias jo sa-
varankiSkuma, dienos centre orientuojamasi ir j sveikatai palankiy jgiidziy ugdymgsi. Socialiniai
darbuotojai organizuoja jvairias veiklas, skatinanéias dienos centro lankytojus buti fizi$kai aktyvius:
»Kasdien einame pasivaikscioti, kalbame ir patariame jiems aktyviai leisti laisvalaikj namuose, ei-
name j zygius, Zaidziame jvairius judriuosius zaidimus“ (E). Ugdant sveikatai palankius jgadzius,
skiriama démesio sveikai mitybai: ,,Kalbame apie sveikg mitybg ir mokome pasiruosti sveika maista,
daugiau vartoti darzoviy, vaisiy, atsisakyti nesveiko maisto“ (B). Tyrimo rezultatai parodé, kad die-
nos centruose ritpinamasi emocinés sveikatos palaikymu ir stiprinimu. Kaip nurodé tyrimo dalyviai,
»centre puoseléjame darnius tarpusavio santykius, padedame vieni kitiems, mokomés spresti konf-
liktus“ (D), ,mes daug kalbameés, jei kuriam sunkus laikotarpis, palaikome ji“ (G), ,,mokome juos
taikiai spresti konfliktus nejzeidinéjant vieni kity“ (F), ,,mokome atsipalaiduoti, kalbétis apie savo
jausmus” (A).

Dienos centruose orientuojamasi j socialiniy jgidZiy palaikymg ir ugdymg. Ypa¢ daug démesio
skiriama bendravimo ir bendradarbiavimo jgiidziams ugdyti. Ugdydami socialinius jgadzius, so-
cialiniai darbuotojai kuria prasmingus socialinius rysius, bendravima su dienos centro lankytojais
grindzia nuosirdumu, pagarba, tolerancija: ,Tiek patys, tiek lankytojus pratiname mandagiai, pa-
garbiai bendrauti vienas su kitu, isklausyti vienas kitg, gerbti kito nuomone, nors ji ir baty kitokia“
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(F). Socialiniai darbuotojai pazyméjo, kad socialinius jgiidzius jie ugdo savo asmeniniu pavyzdziu
rodydami, kaip tinkamai bendrauti ir elgtis jvairiose kasdienése centro veiklose, i§vykus uz centro
riby. Organizuojami individualas ir grupiniai praktikumai, pasitelkiamos realios ar kuriamos edu-
kacinés situacijos.

Minétinas ir darbiniy jgiudziy palaikymas ir ugdymas. Darbinius jgudzius dienos centruose as-
menys, turintys intelekto negalig, ugdosi tvarkydami centro aplinka, dalyvaudami minétus jgudzius
ugdanciose programose. Kaip nurodo vienas i§ tyrimo dalyviy, ,,centre veikia keramikos, siuvimo,
mezgimo, suvenyruy, zvakiy liejimo, medzio dirbiniy ir kitos dirbtuvés (D). Atkreiptinas démesys,
kad siekiama sudaryti galimybes tokiose dirbtuvése jgytus darbinius jgudzius pritaikyti iSeinant uz
dienos centro riby: ,,Miisy dienos centro lankytojai turi galimybe pritaikyti darbinius jgadzius jvai-
riose jmonése“ (B).

Svarbus asmens, turincio negalia, jgalinimo veiksnys — asmens jsitraukimas j sociokultiirines vei-
klas. Dienos centruose asmenys, turintys intelekto negalig, turi galimybe dalyvauti jvairiose socio-
kultarinése veiklose. Centruose vykdoma jvairiy meninés krypties studijy (muzikos, teatro, dailés ir
kt.), kurias minéti asmenys gali pasirinkti. Be to, centro lankytojai turi galimybe jsitraukti j jvairius
renginius, organizuojamus tiek dienos centre, tiek uz jo riby. Tai iliustruoja tyrimo dalyviy teiginiai:
»Jie gali pasirinkti jvairias menines iniciatyvas pagal savo pageidavimus: teatra, daile, muzika ar kt.”
(B); ,Centro lankytojai dalyvauja parodose, mugeése, koncertuose centre ir uz jo riby“ (E); ,Einame
j muziejus, parodas, vykstame j ekskursijas, dalyvaujame jvairiuose miesto renginiuose, $ventése®
(G). Asmeny, turinciy negalig, dalyvavimas sociokultirinéje veikloje yra svarbi jy saviraiskos ir sa-
virealizacijos priemoné, padedanti atskleisti iy asmeny gebéjimus ir juos plétoti.

Tyrimas atskleidé, kad, ugdant ir palaikant asmens, turin¢io negalig, kompetencijas, didinancias
jo savarankiSkuma, labai svarbus socialinio darbuotojo kantrumas siekiant rezultato ir nepasidavi-
mas nevilciai rezultato nepasiekus. Kaip teigia tyrimo dalyviai, ,labai baina dziugu, kai matai pada-
ryta jy pazanga, kad ir labai nedidele, vieniems greiciau, kitiems per ilgg laika. Nesakau, kad visada
pavyksta pasiekti, kas numatyta, biina visko, bet svarbu neprarasti vilties, kartu visiems apmastyti,
kas ir kaip buvo daroma, ka gal reikia daryti kitaip“ (B). Nurodoma, kad , kartais greity, akivaizdziy
poky¢iy ir nebiina. Labai individualu. Kartais i$ $alies ziarint atrodo, kad jokios pazangos, bet, kai
matai visa process, jame dalyvauji, tai ir labai maza pazanga pagal to asmens galias, sakome, vis
tiek pazanga nemaza tam asmeniui“ (F). I$sakytos mintys pagrindzia, kad tyrimo dalyviams svarbi
asmens individuali pazanga, akcentuotinas ir démesys asmens jgalinimo procesui, t. y. kaip jis or-
ganizuojamas. Taigi tyrimo dalyviai pripazjsta jgalinimo proceso svarbg ir nesikoncentruoja tik j
rezultatg.

Tyrimas parodé, kad dienos centras yra palanki aplinka, kurioje palaikomos ir ugdomos asmens
kompetencijos, svarbios jo savaranki$kumui ir socialiniam gyvenimui. Vis délto vien to nepakanka.
Svarbu, kad dienos centro lankytojai galéty turimas kompetencijas perkelti ir plétoti kitose aplinko-
se. Kaip nurodo vienas i$ tyrimo dalyviy, ,,mes siekiame, kad Zmonés centre iSmokty daug dalyky,
igytu daugiau galiy, kurias jie galéty pritaikyti ir plésti iSoréje” (G). Taigi, ugdant ir palaikant asmens
kompetencijas, didinancias jo savarankiskuma, svarbus veiksnys - kity aplinky (namy, bendruome-
nés) pasitelkimas ir jgalinimo jose testinumas. Tyrimo dalyviai pripazjsta, kad asmens kompetencijy
palaikymas ir ugdymasis namy aplinkoje yra svarbus jgalinimo veiksnys, nes ,tai, ko mokomés ¢ia,
centre, svarbu yra jtvirtinti, palaikyti namuose, nes kitaip nebus jokios naudos, uzsimirs, ir vél viskas
i$ naujo...“ (A), ,kalbamés su lankytojy artimaisiais, aptariame individualius planus, kad tas veiklas
jtvirtinty ir namuose, kad namy aplinkoje bty sudarytos salygos tam tikriems jgiidziams jtvirtinti,
tada btna poslinkis j priekj“ (F). Vieno i$ tyrimo dalyviy teigimu, taip pat svarbu ,jtraukti artima
aplinka ir konsultuoti juos kaip galéty jgalinti ta Zmogy ne tik namuose, bet ir kitur® (B). Taigi ne
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maziau svarbu asmens kompetencijy palaikymas ir ugdymasis bendruomenéje. Tyrimo dalyviai nuro-
do, kad, ,dirbdami su centro lankytojais, daznai juos skatiname aktyviai jsitraukti j bendruomeni-
nes veiklas, vykdome bendrus projektus, kad jie perkelty turimus jgidzius, juos plétoty ir jgyty nau-
ju kitoje — bendruomenés - aplinkoje® (H), ,,palaikome glaudzius rysius su bendruomene, einame
gery darby daryti, dalyvaujame bendruose renginiuose ir patys juos organizuojame, supazindiname
bendruomene su miisy dienos centro lankytojais, kad bendruomené priimty juos kaip lygiavercius,
kad jy nebijoty, juos palaikyty“ (C). Taigi asmens kompetencijy ugdymasis dienos centre ir jy testi-
numo uztikrinimas kitose aplinkose — svarbus veiksnys, siekiant asmens, turincio intelekto negalia,
jgalinimo.

Diskusija ir iSvados

Asmeniui, turin¢iam intelekto negalig, jgalinti svarbius veiksnius jvertinsime ir remdamiesi kity
tyréjy mokslinémis jZvalgomis.

Pozityvus poziiris i asmeni, turintj intelekto negalia. Kaip teigia Lealas ir kt. (2020), neigiamas
poziuris j intelekto negalig turincius asmenis yra viena i§ didziausiy kliti¢iy $iems asmenims jgalinti
ir socialinei jy jtraukciai jgyvendinti. Teigiamas pozidris prisideda prie intelekto negalig turinciy
asmeny jgalinimo ir jy dalyvavimo socialinéje veikloje, gerina teikiamy paslaugy kokybe, mazina
negalios stigma. Kritsotakis ir kt. (2017) taip pat akcentuoja pozityvaus poziirio svarbg ir nurodo,
kad kuo poziiris j asmenj palankesnis, tuo labiau palankios jgalinimo nuostatos, ir atvirksciai —
kuo nepalankesnis poziiris j intelekto negalig turinc¢ius asmenis, tuo maziau palankios jgalinimo
nuostatos. Socialiniai darbuotojai, turintys nepalanky poziirj j intelekto negalig turin¢ius asmenis,
teikdami paslaugas su $iais asmenimis bendradarbiauja maziau.

Remiantis tyrimo duomenimis, galima teigti, kad pozitris j intelekto negalig turintj asmenj sie-
tinas su pozilriu j asmenj per jo galiy, stiprybiy, o ne negaléjimo ar silpnybiy prizme, nesikoncen-
truojant j sutrikima. Asmens stiprybiy svarbg asmens jgalinimo procese akcentuoja daugelis tyréjy.
Zavadskienés ir Ruskaus (2017) teigimu, stipriyjy pusiy akcentavimas skatina emancipacija, kiry-
biskumg, teigiamas nuostatas ir pokyc¢ius kliento gyvenime. Adomaityté-Subaciené (2019) pazymi,
kad itin svarbus socialinio darbuotojo jsigalinimas, o kliento jgalinimo jrankis yra optimizmas, ti-
kéjimas poky¢ciais ir pasitikéjimas vienas kitu, asmens stiprybiy akcentavimas socialiniame darbe.
Ruskus ir Mazeikis (2007, p. 152) nurodo, kad ,,asmens matymas i$ trikumo, sutrikimo pozicijy
uzveria kelius jzvelgti asmens gebéjimus, saviraiskos ir dalyvavimo galimybes®.

Pozityvus pozitris sietinas ir su asmens individualumo ir jo galimybiy pripazinimu bei galimy-
biy jzvelgimu kylanciuose sunkumuose. Kaip pabrézia Miley ir kt. (2013), socialiniai darbuotojai,
kurie savo praktikoje remiasi stipriyjy pusiy perspektyva, turi gebéti lanksciai interpretuoti klienty
problemas, j sunkumus ziaréti kaip j sprestinus is$ukius ir augimo galimybes. Kaip rodo tyrimo
rezultatai, pozityvus poziiris neatsiejamas nuo partnerisky darbuotojo ir paslaugy gavéjo santykiy.
Zavadskienés ir Ruskaus (2017) teigimu, jgalinimo kontekste geriausiy rezultaty pasiekiama ben-
dradarbiaujant su klientais ir aplinkos isteklius laikant neinaudoty galimybiy $altiniu. Ruskus ir
Mazeikis (2007) pazymi, kad, ekspertines galias priskyrus specialistams, asmenys, turintys negalia,
ir jy artimieji priima pasyvaus vartotojo vaidmenj, todél asmens jgalinimui bitinas jo paties ir jo
artimosios aplinkos kaip lygiaverciy partneriy pripazinimas.

Minétina, kad pozityvaus pozitrio komponentai asmens jgalinimo procese sudaro prielaidas uz-
tikrinti asmens, turincio negalig, oruma, atliepti individualius dienos centro lankytojy poreikius,
skatinti minéty asmeny savarankiskumag ir veikla.
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Pagarba asmens nuomonei, priimant su $§iuo asmeniu susijusius sprendimus. Sis svarbus as-
mens jgalinimo veiksnys sietinas tiek su galimybe i$sakyti savo nuomone, kai priimami su asmeniu
susije sprendimai, tiek su informacijos i§ asmens gavimo ir informacijos jam suteikimo budais, jga-
linanciais asmenj dalyvauti priimant sprendimus ir suteikiant jam pagalbine, o ne pakaitine pagalba
sprendimams priimti.

Zvelgiant istorigkai, visuomené visais laikais stengési riboti asmeny, turinéiy intelekto negalia,
teises savarankiskai priimti sprendimus, remdamasi tariamu $iy asmeny nekompetentingumu, todél
dazniausiai uz minétus asmenis sprendimus priimdavo institucijos ar kiti asmenys, taip atimdami
teise j savaranki$kuma ir autonomija (Pathare & Shields, 2012). Vadovaujantis Jungtiniy Tauty ne-
jgaliyjy teisiy konvencijos (2006) nuostatomis, pripazjstama asmeny, turin¢iy negalig, sprendimy
priémimo teisé. Taciau asmenims, turintiems intelekto negalia, siekiant savo tiksly jgyvendinimo gali
prireikti pagalbos i$ $alies, kad buty galima pasinaudoti galimybémis, kurios prieinamos Zzmonéms,
neturintiems intelekto negalios (Buntinx & Schalock, 2010). Kity mokslininky tyrimai rodo, kad
asmenys, turintys intelekto negalig, esant reikiamai pagalbai gali patys priimti savarankiskus spren-
dimus (Bjornsdottir ir kt., 2015). Atkreiptinas démesys, kad galimybé pasinaudoti pagalba priimant
sprendimus turi buti suteikiama asmenims, turintiems intelekto negalig, taciau tokia pagalba negali
bati traktuojama kaip sprendimo priémimas uz asmenj, turintj negalig. Konvencijoje jtvirtinamas
naujas pagalbos priimti sprendimus modelis jpareigoja vystyti ir diegti naujas pagalbos formas ir
metodus, kurie neriboty asmeny teisiy, o pirmiausia sitlyty pagalbg jiems priimant savarankiskus
sprendimus, vadovaujantis pagarbos asmens valiai, norams ir prioritetams principais (Juodkaité,
2015). Pakaitinis sprendimy priémimo modelis traktuojamas kaip Zmogaus teisiy ir orumo pazei-
dimas. Bacho ir Kerzner (2010) nuomone, pakaitinio sprendimo modeliu daznai grindziamas siekis
apsaugoti asmenj, turintj negalig, nuo neteisingy sprendimy, taciau, zvelgiant i §iy asmeny teisiy
perspektyvos, tai daro socialing zalg.

Tyrimas taip pat atskleidé, kad asmenims, turintiems intelekto negalig, teikiant pagalba priimti
sprendimus, labai svarbi individuali prieiga: naudotini tinkami komunikacijos, informacijos gavimo
ir pateikimo budai, priemonés. Gudelyté ir Ruskus (2019) taip pat teigia, kad, teikiant pagalbg asme-
nims, turintiems intelekto negalig, priimti sprendimus, svarbu pazinti asmenj ir suvokti konteksta,
atsizvelgti j individualias asmeny savybes. Minétina kiirybiska pagalbiniy valios i§raiskos priemoniy
paieska ir pritaikymas, bendravimo techniky naudojimas. Individualizuoty paslaugy, leidzianciy
savarankiskai priimti sprendimus, teikima nurodo ir Jungtiniy Tauty nejgaliyjy teisiy konvencijos
21 straipsnis, kuriame akcentuojama, kad turi bati imamasi visy tinkamy priemoniy uztikrinti, jog
asmenys, turintys negalia, galéty naudotis teise i saviraiskos ir nuomonés laisve, gauti informacija ir
ja teikti jiems prieinamais formatais.

Taigi atlikti tyrimai (zr. dar: Shogren et al., 2017; Bigby et al., 2019 ir kt.) leidzia i$skirti jvairius
kontekstinius ir aplinkos veiksnius, kurie lemia asmeny, turin¢iy intelekto negalig, savarankisky
sprendimy priémimo galimybes. Tai negalios ypatybés, sprendimy priémimo patirtis, informacijos
prieinamumas, sprendimy sudétingumas, santykiai su paslaugy teikéjais, galimybés priimti spren-
dimus, $eimos pozitris j sprendimy priémima.

Individualaus dienos socialinés globos plano rengimas, igyvendinimas ir vertinimas, atlie-
piant individualius asmens poreikius. Tyrimas atskleidé, kad, siekiant kuo objektyviau jvertinti
individualius asmens poreikius, svarbu pazinti asmenj ir jo artimg aplinkg. Be to, vertinant asmens
individualius poreikius, svarbu orientuotis j asmens gebéjimy, pozityviy jo galimybiy akcentavimg ir
turimy stiprybiy panaudojimg. Ne maziau svarbu nustatyti stiprybes ir resursus, esanc¢ius asmens
artimoje aplinkoje ir bendruomenéje, ir juos panaudoti asmens jgalinimo procese. Atkreiptinas dé-
mesys, kad, rengiant individualy plang ir jj ijgyvendinant bei vertinant, svarbu bendradarbiauti su
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intelekto negalig turin¢iu asmeniu ir jo artimaisiais. Panasios tendencijos matyti ir kity tyréjy atlik-
tuose tyrimuose. Adomaitytés-Subacienés (2019) teigimu, individualus jgalinimas sékmingai vyksta
tada, kai asmuo bando pats jsitraukti j jgalinimo procesa, yra motyvuotas aktyviai dalyvauti, siekia
autonomijos ir savarankiSkumo. Dvarionas ir kt. (2014) pazymi, kad socialines paslaugas teikianti
organizacija ir joje dirbantys socialiniai darbuotojai paslaugy gavéjams ir jy $eimos nariams turéty
sudaryti salygas jsitraukti j sprendimy priémima planuojant, teikiant, vertinant socialines paslaugas,
atpazinti ir jsivardyti savo poreikius, kontroliuoti asmeninio gyvenimo pokycius, buti atsakingus uz
savo gyvenima. Ruskaus ir Mazeikio (2007) teigimu, svarbu, kad vertinimo procese bty atskleidzia-
mos visy asmens jgalinimo proceso dalyviy kompetencijos, siekiant bendro tikslo. Tyréjy teigimu,
turi buti i$ry$kinamos, stiprinamos ir naudojamos asmens Zinios, jgiidziai, motyvai, interesai ir po-
reikiai, $io asmens iSoriniai resursai, o ne sutrikimai, negebéjimai. Akcentuojamas artimyjy gebé-
jimas pazinti negalig turintj asmenj, jam padéti, matyti jj kasdienése situacijose, o ne pasyvumas,
supratimo stoka. Darbuotojy ir $eimos nariy partnerystés svarbg teikiant paslaugas intelekto negalig
turintiems asmenims i$skiria ir kiti mokslininkai (Maniezki et al., 2021). Teigiama, kad bendradar-
biavimas su paslaugy gavéjais ir jy artimaisiais gerina pasitenkinima centru, teikiamy paslaugy ir
intelekto negalig turinciy asmeny gyvenimo kokybe. Ruskaus ir Mazeikio (2007) teigimu, atsizvelgti
j asmens ir aplinkos resursus jmanoma tik esant visy jgalinimo dalyviy partnerystei, lygiaver¢iam
dalyvavimui rengiant individualius planus ir juos jgyvendinant, vertinant. Kai planai remsis visy
dalyviy resursais, galima tikétis, kad jie bus jgalinantys ir efektyvis.

Fizinés, informacinés, komunikacinés aplinkos, didinancios asmeny, turin¢iy negalia, ak-
tyvuma, savarankiskumg, karimas. Kuriant fizine aplinka dienos centre, svarbu atliepti asmens
individualius poreikius, erdves centre parengti taip, kad asmuo jaustysi saugus, galéty nevarzomai
jsitraukti j veiklas, turéty poilsiui, nusiraminimui skirty viety. Be to, intelekto negalia turinc¢iy asme-
ny jgalinimo procese svarbus alternatyviy ir komunikacijg lengvinanciy priemoniy naudojimas, nes
dalis asmeny turi informacijos priémimo, jos apdorojimo ir komunikacijos sunkumuy, ribojanciy $iy
asmeny dalyvavimo veiklose galimybes. Minéty aplinky pritaikymas kaip svarbus asmeny, turinciy
intelekto negalia, dalyvavimo, savarankiskumo didinimo veiksnys jvardijamas ir kity mokslininky
tyrimuose. Friedman ir McNamaros (2018) teigimu, gerai pritaikyta aplinka gali bati palanki, o
nepritaikyta ar blogai pritaikyta aplinka gali riboti intelekto negalia turin¢io asmens savarankis-
kuma, dalyvavima veiklose. Paslaugy veiksmingumui jtakos turi tinkama komunikaciné, informa-
ciné aplinka, stiprinanti intelekto negalig turin¢iy asmeny sgveikg, palengvinanti jy bendravima,
savarankiskumg, dalyvavimg veiklose (Ogletree et al., 2016). Tam svarbu plétoti intelekto negalia
turin¢iy asmeny ir jy bendravimo partneriy bendravimo jgtdzius, taikyti alternatyvias priemones
(Kent-Walsh et al., 2015).

Palankios psichosocialinés aplinkos kiirimas dienos centro bendruomenéje. Palanki psicho-
socialiné aplinka dienos centre sietina su pozityviy tarpusavio santykiy tiek tarp dienos centro dar-
buotojy ir lankytojy, tiek tarp paciy centro lankytojy kiirimu ir palaikymu. Be to, kuriant palankia
psichosocialing aplinka, siekiant jgalinti asmenis, svarbu komandinis darbas, padedantis ne tik siek-
ti bendry tiksly, derinti veiklos metodus, prisiimti jsipareigojimus ir atsakomybe, bet ir skatinantis
kiekvieno specialisto profesinj ir asmeninj augimg, komandos nariy vienas kito palaikymg, leidzian-
tis i§vengti profesinio perdegimo. Kaip nurodo Soryté ir Pajarskiené (2014), svarbis teigiami psi-
chosocialinés darbo aplinkos veiksniai yra geri santykiai su kolegomis ir vadovu bei organizaciné
parama. Siuolaikinéje organizacijoje komandinis darbas tampa pagrindiniu sékme organizacijai ga-
rantuojanciu veiksniu, nes darnus komandinis darbas uztikrina tinkamg komandos nariy bendra-
darbiavima, sudétingy problemy sprendimg, tinkamg sprendimy priémima, uzduociy formavima,
vertinima (Aleksandraviciaté & Liekis, 2020).
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Dienos centro lankytojy jtrauktis j jvairiy lygiy jstaigos sprendimy priémima, veikla. Atlikto
tyrimo rezultatai parodé, kad dienos centro lankytojai jtraukiami j sprendimy priémima, susijusj su
kasdieninémis veiklomis ir uzduotimis. Centro lankytojai dalyvauja dienos centro grupés susirin-
kimuose, jsitraukia j jstaigos savivalda, prisiima atsakomybiy, jsipareigojimy ir juos vykdo, jsitrau-
kia j paslaugy kokybés vertinima. Visa tai padeda kurti bendruomeniskuma, lygiaverte bendryste.
Gudelytés ir Ruskaus (2019) teigimu, organizacijoje kuriant bendruomeniskuma, jgyvendinant ly-
giavercio dalyvavimo principa, svarbu, kad asmenys, turintys negalia, dalyvauty priimant jvairius
sprendimus. Asmenys, turédami galimybe priimti sprendimus, jauciasi oriau, lygiavertiskiau.

Kompetencijy, didinanciy asmens savarankiskuma, palaikymas ir ugdymas. Remiantis Rus-
kaus ir kt. (2013) jzvalgomis, galima daryti prielaida, kad organizacijoje, dirbant su asmenimis, tu-
rinciais intelekto negalia, viena i$ prioritetiniy sri¢iy asmens jgalinimo kontekste yra asmens kom-
petencijy, didinanciy jo savarankiskumg, ugdymas. Dienos centruose asmeny, turinciy intelekto
negalig, kompetencijos, didinancios $iy asmeny savarankiskuma, sietinos su buitiniy, sveikatai pa-
lankiy, socialiniy, darbiniy jgudziy palaikymu ir ugdymu. Akcentuotina, kad, ugdant savarankis-
ko gyvenimo jgudzius, svarbu jtraukti asmenis j praktines veiklas, suteikti jiems galimybe aktyviai
veikti, mokytis savarankiskai spresti realaus gyvenimo problemas ir sgveikauti su socialine aplinka.

Atliktas tyrimas parodé, kad svarbig reikéme asmeny, turinciy intelekto negalia, kompetenci-
joms, didinancioms $iy asmeny savarankiskuma, palaikyti ir ugdyti turi asmens jsitraukimas j socio-
kultarines veiklas, padedancias atskleisti ir plétoti jo gebéjimus. Ruskaus ir Mazeikio (2007) teigimu,
kuo didesné uzimtumo jvairové, tuo geresnés salygos sudaromos asmeny saviraiskai, jy dalyvavimui
veiklose. Kaip teigia Sinkiiniené (2012), dalyvaudami jvairiuose renginiuose (koncertuose, parodo-
se, mugése ir pan.) asmenys, turintys negalia, plecia rysius su socialine aplinka, ugdosi socialinius
jigudzius.

Remiantis atlikto tyrimo duomenimis, atkreiptinas démesys, kad, ugdydamas ir palaikydamas
asmens, turincio intelekto negalig, kompetencijas, didinancias jo savarankiskumg, socialinis dar-
buotojas turi bati kantrus, siekdamas rezultato, ir nepasiduoti nevil¢iai, norimo rezultato nepasie-
kus. Dirbant su intelekto negalig turinciais asmenimis svarbu ne tik rezultatas, bet ir jgalinimo pro-
cesas. Mokslinéje literattiroje teigiama, kad rezultato pasiekimas socialiniame darbe yra sudétingas
rei$kinys. Net ilgai trunkantis pagalbos asmeniui procesas ne visada uztikrina, kad asmuo iSmoks
savarankiskai spresti problemas, panaudos vidinius ir i$orinius pagalbos iSteklius (Liepinskaité &
Motieciené, 2017).

Atlikus tyrima, nustatyta, kad, ugdant ir palaikant asmens kompetencijas, didinancias jo savaran-
kiskuma, svarbu pasitelkti asmens, turin¢io negalig, namy ir bendruomenés aplinkas. Amado ir kt.
(2013) taip pat akcentuoja tarpasmeninés ir bendruomeninés asmens aplinky vaidmens svarba. Be
to, ypa¢ naudingos bendruomenése organizuojamos socialinj jsitraukimg skatinancios programos,
skirtos prasmingam laisvalaikiui praleisti, pramogoms, poilsiui ar sveikatinimui. Socialiné jtrauktis
teigiamai veikia negalig turin¢iy asmeny gyvenima, mazina vieniSumo jausmg, praple¢ia draugy
ratg (Wilson et al., 2017), didina pasitenkinima savo gyvenimu, mazina asmeny, turinciy negalia,
izoliacijg ir kartu didina jy fizinj aktyvuma, padeda plétoti savarankiskumo jgadzius (Amado et
al., 2013). Asmeny, turinc¢iy negalig, socialinio dalyvavimo testinumga kitose aplinkose akcentuoja
Webberis ir Fendt-Newlin (2017). Tyréjy teigimu, asmeny, turinciy negalig, socialinio dalyvavimo
sékme - kai Sie asmenys aktyviai dalyvauja visuomenés gyvenime, mezga platesnius rysius su kitais
visuomenés nariais. Ry$iai su kitais visuomenés nariais asmeniui, turin¢iam negalia, suteikia gali-
mybe pasinaudoti placiais visuomenés resursais ir mazina socialing izoliacija. Genienés (2021) teigi-
mu, bendruomenés paslaugy i$vystymas turi svarbig reik§me, nes negalig turintys Zmonés, turédami
daugiau galimybiy lankytis jvairiose veiklose, gali plésti socialinius rysius, be to, mazéja neigiamos
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visuomenés nuostatos. Taigi, siekiant Zmoniy, turin¢iy negalia, socialinio dalyvavimo, jgalinimo
plétotés, labai svarbu skirti démesio rys$iams su iSorine aplinka, $iuos rysius tikslinga aktyvinti ir
plétoti.
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Veiksniai, padedantys socialiniams darbuotojams jgalinti asmenis,
turincius intelekto negalig, dienos socialinés globos centruose:
socioedukacinis aspektas

Rita Raudeliainaité
Mykolo Romerio universitetas, Vilnius, Lietuva

Vida Gudzinskiené
Mykolo Romerio universitetas, Vilnius, Lietuva

Santrauka

Asmenims, turintiems intelekto negalig, jgalinti svarbios socioedukacinés paslaugos, teikiamos dienos cen-
truose. Straipsnyje atskleidziami veiksniai, padedantys socialiniams darbuotojams jgalinti asmenis, turinc¢ius
intelekto negalia, dienos centruose. Atliktas kokybinis tyrimas, taikant pusiau struktaruoto interviu metoda.
Tyrime dalyvavo astuoni socialiniai darbuotojai, dirbantys dienos centruose su asmenimis, turinciais inte-
lekto negaliag. Gauti duomenys analizuoti taikant kokybinés turinio analizés metoda, laikantis induktyvios,
tyrimo duomenimis gristos kategorijy sudarymo logikos.

Tyrimu atskleisti veiksniai, padedantys jgalinti asmenis, turincius intelekto negalia, dienos socialinés glo-
bos centruose. Tai pozityvus pozitiris | asmenj, turintj intelekto negalig; pagarba §io asmens nuomonei, pri-
imat su juo susijusius sprendimus; individualaus plano rengimas, jo jgyvendinimas ir vertinimas, atliepiant
individualius asmens poreikius; fizinés, informacinés, komunikacinés aplinkos, didinancios asmens aktyvu-
ma ir savaranki$kuma, sukarimas; palankios psichosocialinés aplinkos karimas ir palaikymas dienos centro
bendruomenéje; dienos centro lankytojy jtrauktis j jvairiy lygiy jstaigos sprendimy priémima ir veikla; as-
mens kompetencijy, didinanciy jo savarankiskuma, palaikymas ir ugdymas.

Pozityvus pozitris j asmenj, turintj intelekto negalia, sietinas su $io asmens galiy, stiprybiy akcentavimu, o
ne su koncentravimusi j sutrikima, negaléjimo, silpnybiy i$skyrima. Svarbu pripazinti asmens individualuma
ir galimybes, jZvelgti potenciala, kilus sunkumuy, taip pat skatinti partneriskus darbuotojo ir paslaugy gavéjo
santykius.

113


https://doi.org/10.2307/26420386
https://www.hi.lt/uploads/pdf/visuomenes sveikata/2014.2(65)/VS 2014 2(65) LIT Darbuotoju gerove.pdf
https://www.hi.lt/uploads/pdf/visuomenes sveikata/2014.2(65)/VS 2014 2(65) LIT Darbuotoju gerove.pdf
https://mokslozurnalai.lmaleidykla.lt/publ/0235-
https://doi.org/10.15823/p.2014.018
http://dx.doi.org/10.7220/2029-5820.19.1.5
https://doi.org/10.1007/s00127-017-1372-2
https://doi.org/10.1007/s00127-017-1372-2

eISSN 2424-3299. Specialusis ugdymas / Special Education 1(45), 2023

Pagarba asmens nuomonei, priimant su juo susijusius sprendimus, sietina tiek su galimybe asmeniui, tu-
rin¢iam negalig, iSreiksti savo nuomone, kai priimami su juo susije sprendimai, tiek su informacijos i$ $io as-
mens gavimo ir informacijos jam suteikimo budais, jgalinanciais dalyvauti priimant sprendimus ir suteikiant
pagalbine, o ne pakaiting pagalba sprendimams priimti.

Rengiant asmens individualy plang, jj jgyvendinant ir vertinant, svarbu pazinti asmenj ir jo artima aplin-
ka, identifikuoti tiek asmens, tiek artimoje aplinkoje ir bendruomenéje esamas stiprybes ir resursus, juos
panaudoti asmens jgalinimo procese. Be to, rengiant individualy plana, jj jgyvendinant ir vertinant, svarbu
bendradarbiauti su intelekto negalig turin¢iu asmeniu ir jo artimaisiais.

Jgalinant asmentis, turinius intelekto negalia, svarbu fizinés, informacinés, komunikacinés aplinkos ka-
rimas, alternatyviy ir komunikacijg lengvinanciy priemoniy naudojimas. Ne maziau svarbu kurti palankia
psichosocialing aplinka dienos centro bendruomenéje ir palaikyti pozityvius tiek dienos centro darbuotojy ir
lankytojy, tiek paciy centro lankytojy tarpusavio santykius.

Dienos centro lankytojy jtrauktis j jvairiy lygiy jstaigos sprendimy priémima, veiklg sietinas su $iy asmeny
jtraukimu j sprendimy priémima, susijusj su kasdieninémis veiklomis ir uzduotimis, jstaigos savivalda, taip
pat su atsakomybiy ir jsipareigojimy prisiémimu ir vykdymu bei jsitraukimu j paslaugy kokybés vertinima.

Kompetencijy, didinan¢iy asmens savaranki$kumg, palaikymas ir ugdymas - svarbus asmeny, turinciy
intelekto negalia, jgalinimo veiksnys, sietinas su buitiniy, sveikatai palankiy, socialiniy, darbiniy jgidziy pa-
laikymu ir ugdymu, asmens jsitraukimu j sociokultarines veiklas. Ugdydamas ir palaikydamas asmens, turin-
¢io intelekto negalia, kompetencijas, didinancias jo savarankiskuma, socialinis darbuotojas turi buti kantrus,
siekdamas rezultato ir nepasiduoti nevil¢iai jo nepasiekes. Dirbant su intelekto negalig turinciais asmenimis
svarbus jgalinimo procesas, ne tik rezultatas.

Factors Assisting Social Workers in Empowering People
with an Intellectual Disability in Social Day Care Centres:
A Socioeducational Aspect

Rita Raudelitinaité
Mykolas Romeris University, Lithuania

Vida Gudzinskiené
Mykolas Romeris University, Lithuania

Summary

Socioeducational services, which are provided in day care centres, have a substantial impact on the empo-
werment of people with an intellectual disability. The article reveals factors, which assist social workers in
empowering people with an intellectual disability in day care centres. Qualitative research was chosen for the
study while using the method of a semi-structured interview. Eight social workers, who work with people
with an intellectual disability in day care centres. The obtained data were analysed by using the method of
a qualitative content analysis while adhering to inductive logic of classifying into categories, which is based
on the study data. The study revealed factors assisting in empowering people with an intellectual disability in
social care centres: a positive attitude towards a person with an intellectual disability, respect for the opinion
of a person when taking decisions related to him, the preparation, implementation and assessment of an
individual plan when responding to individual personal needs, the creation of physical, informational and
communicational environment increasing personal activeness and independence, the creation and mainte-
nance of a favourable psychosocial environment in the community of a day care centre, the involvement of
day centre attendees in the institution’s decision-making at various levels, the development, maintenance and
expansion of personal competences, which increase their independence. A positive attitude towards a person
with an intellectual disability should be associated with non-concentration on a disability, but the perception
of a person through the lenses of his abilities, strengths, and not the lenses of his inability and weaknesses, the
acknowledgement of personal individuality and his possibilities and the discernment of opportunities in the
arising difficulties, as well as a partnership in relationships between an employee and a recipient of services.
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Respect for the opinion of a person when taking decisions related to him should be associated both with an
opportunity for a person to express his opinion when decisions, which are related to him, are taken and the
obtaining and supply of information from a person through the means empowering him to participate while
taking decisions and by providing a person with an intellectual disability with adjutory, but not substitutio-
nary assistance. When preparing, implementing and assessing an individual plan of a person it is important
to know a person and his immediate environment, to identify strengths and resources both in a person, his
immediate environment and a community and to use them in the empowerment process. In addition, it is
important to cooperate with a person with an intellectual disability and his close relatives when preparing,
implementing and assessing an individual plan. When empowering persons with an intellectual disability the
creation of physical, information and communication environment, the use of alternative means, as well as
those facilitating communication are important. The creation of a favourable psychoactive environment in the
community of a day care centre while developing and maintaining positive relationships both between day
care employees and attendees and the attendees of a centre themselves is equally important. The involvement
of the attendees of a day care centre in decision-making at various levels of an institution is attributable to the
involvement of them in decision-making related to daily activities, tasks in them, the self-government of an
institution, as well as the assumption and implementation of responsibilities and obligations and their invol-
vement in the assessment of service quality. The maintenance and expansion of personal competences incre-
asing independence are important empowerment factors to persons with an intellectual disability relatable to
the maintenance and expansion of domestic, health friendly, social and work skills and personal involvement
in sociocultural activities. Furthermore, when developing and maintaining competences in persons with an
intellectual disability, which increase their independence, the social worker has to be patient in order to achie-
ve a result and not to give in to despair, if he fails to achieve it. When working with persons with an intellectual
disability an empowerment process, but not a result is important.
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Annotation. The article presents the results of a qualitative research revealing the empowerment factors of
people with intellectual disability in day care centres. In empowering persons with intellectual disability, it is
important to have a positive attitude towards them, to respect their opinion when making decisions related to
them, to respond to the individual needs of the person when preparing, implementing and evaluating indi-
vidual plans. It is also important to create both a physical, informational and communicational environment
that increases a person’s activity and independence, as well as a favourable psychosocial environment in the
community of the day care centre and to include persons with intellectual disability in decision-making and
activities at various levels of the day care centre and to support and develop their competences, increasing
independence.

Key words: persons with intellectual disability, day care centres, empowerment.

Introduction

The United Nations Convention on the Rights of Persons with Disabilities (2006) emphasises that
it is important to provide opportunities for persons with disabilities to become involved in society.
In the context of the inclusion of persons with disabilities in society, empowering socio-educational
services are of particular importance. Kam (2021) notes that the purpose of empowerment, when
providing services, is not one-dimensional, it encompasses three levels. The first one is a personal
level which should be associated with personal empowerment developing his competences and ef-
fectiveness to manage his environment and acquire the right to self-determination and self-suffi-
ciency. The second one is interpersonal empowerment assisting people in developing competences,
increasing their abilities to wield interpersonal influence, perform valuable social roles, dispel nega-
tive stereotypes towards them in relationships with others. The third level is structural empower-
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ment assisting service users to become aware that they can act together when solving structural
problems, and endeavour to overcome social inequality and injustice, wield influence on structural
changes and change social policy. Empowerment, according to Kam (2021), calls the attention of
social workers to the correlation of service recipients, society and politics. Therefore, empowerment
is not only focused on the increase of individual competences of service recipients, but also changes
unequal power relationships in society and increases the sense of power in service recipients to wield
influence in the process of political decision making. It is noted that social workers, while assisting
service recipients in acquiring empowerment, must also pay attention to the correlation between
the power and dependence. It is impossible to empower service recipients, if they are dependent
on social workers, whereas institutions providing services and their employees think that they have
more advantages and resources than service recipients. The change of an unequal power relationship
between social workers and service recipients is important in the empowerment practice. Empow-
erment is an ongoing process, whereas social workers must have faith that service recipients have a
possibility and potential to become involved in this process (Kam, 2021). Consequently, empower-
ment has to be central and compulsory mission element of social service organisations and the core
of the laws regulating social welfare (Ruskus et al., 2013).

When providing empowering social services for persons with intellectual disability, day centres
are of particular importance. It is noteworthy that day centres are one of the types of community
social services providing an opportunity for a person with a disability to live in his/her community
and, in it, receive individual assistance, which responds to his/her needs, promotes self-sufficiency.
Recently, there is emphasis, in Lithuania, on the expansion of community services for persons with
disabilities. This is extremely relevant when transitioning from institutional care to services which
are provided to the persons with disabilities in their community (Order of the Minister of Social
Security and Labour of the Republic of Lithuania of 14 February 2014, No A1-83 Action Plan on
the Transition from Institutional Care to Family and Community Services to Disabled Persons and
Children Without Parental Care in the Period of 2014-2020). The process of the reorganisation of
childcare facilities also provides for the expansion of the infrastructure of day centres, the spectrum
of services provided in them.

The purpose of day centres, when providing cross-cutting services commensurate with indi-
vidual needs of persons with a disability, is to empower persons. Day centres perform an important
socio-educational function in the form of socio-educational activities. A socio-educational activity
is an activity of a permanent nature aimed at the expansion of personal powers and development
while ensuring positive socialisation of the person in his/her surrounding environment, his/her
empowerment and inclusion into society (Sereiviené & Zydzitinaité, 2005). A socio-educational ac-
tivity is cross-cutting, encompassing the development of an individual, care for him/her, assistance
to him/her in the socialisation process, in order that that he/she would become more independ-
ent, would be able to become involved in society easier. In addition, day centres, as a community
service, is one of alternatives to institutional care and provide opportunities for persons with dis-
abilities to be in their homes, live more independently, receive socio-educational services close to
their home. According to Black et al. (2018), day centres operating in communities are recognised
as a significantly better alternative to traditional care homes. Services provided in day centres are
more favourable for personal empowerment and autonomy (Adomaityté-Subaciené, 2019). The
attendance of day centres increases self-esteem in persons with disabilities, their self-sufficiency,
motivation to participate in various activities, improves emotional well-being, creates the sense
of belonging to their community (Anderson et al., 2020). The group activity, that takes place in
day centres, assists persons with disabilities in creating trusting and supportive relationships, ex-
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panding their social network (Webber & Fendt-Newlin, 2017). Day centres provide opportunities
for persons with intellectual disability to improve personal and social skills, expand their social
networks, assist their families and guardians in avoiding burnout and reducing the dependence of
persons with intellectual disability from their close ones (Makharadze et al., 2010). The study con-
ducted by Raudelitinaité and Gudzinskiené (2017) shows a threefold benefit of services provided
by day centres: a benefit for persons with intellectual disability (their social and job skills improve,
they acquire new skills and apply acquired skills in other environments, emotional and behavioural
problems decrease, the sense of security, self-esteem and self-confidence increases), a benefit for
parents (anxiety regarding their child decreases, their attitude towards it changes in a positive di-
rection, they have spare time to realise their needs), benefit to the community (the attitude towards
a person with a disability, towards his/her family changes in a positive direction, tolerance and
their inclusion into a community increase). However, the studies demonstrate that, in day centres,
it is important to involve persons with disabilities in decision-making more effectively, expand
the spectrum of provided services, and provide more employment services (The Lithuanian As-
sociation of People with Disabilities, 2018). In order to provide persons with intellectual disability
with empowerment services, which correspond to their needs, it is important to conduct scientific
research and model services in day centres based on the obtained findings. The analysis of the
conducted studies shows that there is a lack of studies analysing the empowerment of persons with
intellectual disability when providing social services in day centres. Therefore, it is important to
analyse real experiences of day centres by identifying factors assisting in empowering persons with
intellectual disability.

In Lithuania, empowerment, in the context of social services, has been analysed by Gvaldaité
(2009), Ruskus et al. (2013), Dvarionas et al. (2014), and Vencloviené (2015). Theoretical and prac-
tical aspects of the empowerment of persons with disabilities have been revealed by Ruskus and
Mazeikis (2007). The role of sociocultural activities in the empowerment of persons with disabil-
ities, their inclusion into community have been examined by Sinkaniené (2012). Vilkeliené and
Kulikauskiené (2014) have analysed the empowerment of adolescents with intellectual disability
attending social assistance centres in their community by employing artistic education workshops.

The purpose of this study is to reveal empowerment factors of persons with intellectual disability
in day centres based on the experience of social workers. The analysis of the experiences of social
workers working with persons with intellectual disability is important when highlighting the factors
underlying empowerment in day centres and improving the quality of empowerment services and
their expansion in day centres based on the knowledge obtained through scientific research, because
engagement services assist in forming or recreating self-sufficiency skills in persons with disabilities
in their daily activity and increase their inclusion into community.

Research methodology

Research methods. To conduct the study, qualitative research was chosen. The purpose of qualitative
research is to reveal barely researched social phenomena, the experiences and encounters of people,
human synergies, behavioural strategies and culture occurring in real environments, the making
of experience of the participants of a study meaningful, the characteristics and specificities of daily
life (Zydzitinaité & Sabaliauskas, 2017). The empowerment of persons with intellectual disability in
day centres is a barely researched phenomenon. Therefore, having chosen qualitative research, it is
sought to reveal this phenomenon through individual experiences of social workers employed in
day centres. The study was conducted by using the method of a semi-structured interview. During
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the study, the following questions were presented: What are the factors and how to assist in provid-
ing empowerment services for persons with intellectual disability in day centres? How to achieve
that persons with intellectual disability would acquire more abilities in their life?

The selection of the research participants and the organisation of the study. Targeted sampling
was used for the participants of the study. The participants of the study have been chosen according
to the following criteria: 1) social workers working in day centres with persons with intellectual dis-
ability; 2) the experiences of social work in day centres, while working with persons with intellectual
disability, not less than 3 years. The study was conducted in April-May of 2022 remotely by mak-
ing interview recordings. Eight social workers, complying with the criteria set by the researchers,
participated in the study. The participants of the study relied on their memories and considerations
while reflecting on their experiences.

The study ethics. The researchers addressed the administration of day centres by presenting
the purpose of the study, its nature, anonymity and confidentiality guarantees and requesting to
recommend social workers, complying with the criteria set by the researchers, to participate in
the study. The researchers contacted the social workers, who agreed to participate, personally. The
study is based on the principles of the respect for the personal decision to freely participate in the
research, information on the study, the acquaintance with the purpose of the study, the method to
collect the study data and the study procedure, benevolence and inclination not to harm a person,
confidentiality and anonymity (Wiles, 2013). When analysing the findings of the study, the char-
acteristics of the participants of the study were presented generally while ensuring that personal
information, which would allow to recognise a particular participant of the study, would not be
presented, anonymity of the participants of the study, their confidentiality, and the non-disclosure
of information identifying a person were guaranteed, the name of the participants of the study were
coded by using letters (A, B, C and so on). The coded data of all the participants of the study are
accessible only to the researcher.

The analysis of qualitative research data. The obtained data were analysed by using the method
of qualitative content analysis. Qualitative content analysis was performed while adhering to an
inductive logic of the formation of categories and subcategories. When performing qualitative con-
tent analysis, the following consistency was adhered to: multiple reading and consideration of the
transcribed interview texts, data coding while distinguishing semantic units in the text, the classifi-
cation of codes into subcategories and categories and their integration into context of the analysed
phenomenon, the analysis of the data of the study in the context of the insights of other researchers
(Creswell, 2014).

The data of the study was analysed by two researchers. Before commencing to analyse the data,
the researchers agreed on the data analysis. The researchers performed the primary data analysis
separately by coding the data and forming primary subcategories and categories. That has empow-
ered the researchers to understand and delve into the data obtained (Cypress, 2017). After that, the
researchers compared primary subcategories and categories, which were distinguished, discussed
and formed them definitively by common accord.

Research results

The study revealed factors assisting social workers in empowering persons with intellectual disabil-
ity in day centres (Fig. 1).
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Figure 1

Factors assisting social workers in empowering persons with intellectual disability in day centres
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Having analysed the data of the study, it was established that social workers perceive the impor-
tance of the empowerment practice. The participants of the study stated that “it’s not enough to de-
clare empowerment only in the documents, but it is important that empowerment has to be realised
practically in the daily activity of the centre” (D), “so what, if empowerment is inscribed in plans,
visions and missions, but it is important that, when providing daily services, the attendees of the
centre have to be empowered” (A). Social workers, who participated in the study, recognise their role
in the process of personal empowerment, and it is noted that “in order to achieve successful personal
empowerment, it is important how we organise activities, how we implement empowerment practi-
cally” (H). Consequently, the participants of the study recognise the importance of the empower-
ment process and their role in the empowerment process of a person with an intellectual disability.

A positive approach towards a person with an intellectual disability. The study revealed that,
in the process of personal empowerment, a positive approach towards a person with an intellectual
disability is an important factor. A positive approach towards a person, according to the participants
of the study, must dominate “the whole culture of the day centre, firstly, the head, then social work-
ers and their assistants” (B). It is important that not only social services providers possess such an
attitude, but also a person with intellectual disability himself, his close ones, such approach should
dominate society as well. According to the participants of the study, the positive approach of the
social worker and all the team is important, then you can do a lot, the positive attitude of the at-
tendees of the centre, then that of their close ones is also important, how much they are inclined that
empowerment would happen. In my opinion, the key to success is a positive approach, because that
is the key to empowerment” (G). “I think that everything depends on a positive approach, attitude, if
people around and the man himself possess such an attitude, approach, then it is easier to empower
the man” (A). “I deem that a positive, not underestimating, not disparaging approach of all environ-
ment towards a person with intellectual disability is very important, because, in many cases, it is
contrary” (C). It is noteworthy that a positive approach towards a person with intellectual disability
empowers him/her to act and trust himself/herself.

The data of the study show that a positive approach towards a person should be associated with
the perception of the person through the lenses of his powers, strengths and not those of inability and
weaknesses. According to the participant of the study, it is important “to focus on the abilities the
person possesses, expand his abilities while believing that he can achieve something” (G). Accord-
ing to the participant of the study, “the emphasis on strengths creates the sense of trust, openness to
cooperation” (E).

The study shows that, in order to achieve a positive approach towards a person with an intellec-
tual disability, it is important not to focus on his/her disability: “in order to empower a person, it is
very important to focus on his abilities, and not disabilities” (A). The participants of the study noted
that “someday centre employees and family members need to change their attitude, give up labelling
others as “different”, because all of that disparage the opportunities of people with intellectual disa-
bility” (D). This shows that the focus on a disability and the assessment of a person in the light of his/
her disability make multifaceted cooperation and the creation of empowering environment difficult.

The data of the study show that the recognition of the person's individuality and his/her abilities
is one more factor determining a positive approach towards a person. The participants of the study
underlined that “an approach towards a person with disability must be formed while looking at his
individual potential abilities by highlighting his strengths” (B), “to emphasise what a man is able to
do, and not what he isn't” (F). The study highlighted that, when empowering a person, it is important
to discern opportunities in arising difficulties. This is illustrated by the following statements of the
participants of the study: “when working with people with intellectual disability quite a few difficul-
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ties arise, but it’s important for the employee to take an optimistic position, not to focus on arising
difficulties, but turn them into opportunities” (H), “for me, as an employee, it is important not to
give in, to think that I can, then I start trusting himself and a day centre attendee” (E). Consequently,
an optimistic position of social workers and the assessment of arising difficulties as the source of op-
portunities are important factors when empowering persons with intellectual disability.

The results of the study showed that, in the context of a positive person-oriented approach, part-
ner relationships between an employee and a service recipient is an important factor in the empower-
ment process. The participants of the study noted that “from the very first minute of the meeting
with an attendee, it is important to create equal relationships with him by showing that I care about
his opinion, his wishes...” (C), “in the centre, we endeavour to create close, partner relationships with
attendees, not to override the needs of the client with our opinion and knowledge” (G). The empow-
erment of a person is impossible without the recognition of him/her as an equal partner: “if you
receive a person with an intellectual disability as equal and do not impose everything from on high,
this is the only way you can empower a person. I think that we have here one of the most impor-
tant things, that we wouldn’t impose everything from on high, wouldn’t do instead of a person, but
would encourage him, would assist in doing himself, wouldn’t override his self-sufficiency, wouldn't
deprive him of his abilities where he is already able and will be able to do it in the future with our
assistance to him to expand his abilities” (A). The creation of partner relationships empowers day
centre attendees to be active in the empowerment process, whereas social workers are assisted in
getting to know individual needs of day centre attendees better and responding to them.

Respect for the opinion of the person when taking decisions pertaining to him. Having ana-
lysed the data of the study, it was established that respect for personal opinion is an important factor
assisting social workers in providing empowerment services for a person with intellectual disability
in day centres. Respect for personal opinion is expressed through the opportunity for the person to
express his opinion, when decisions pertaining to him, are taken. The participants of the study pointed
out that when empowering the attendees of the centre they encourage them to express their desires,
make choices: “I ask what activity they would like to be engaged in during their leisure, where they
would like to go, if they cook, then what and how they would like to cook” (D). The participants of
the study emphasised that, in the empowerment process, it is important to collect the largest pos-
sible amount of information about each service recipient that his/her wishes and dreams would be
revealed. Taking into consideration the opinion of a person, the understanding and assessment of
his/her wishes and dreams, in the opinion of social workers, assist a person in becoming more active,
motivated to seek his/her objectives: “when you know the wishes of a man, his dreams, and you help
respond to them, then the motivation of the man himself and his activeness increase. You must mo-
tivate the man to respond to his needs that he would feel the meaning of what he does, would want
to do it, and would not do only because somebody told him” (B). The findings of the study show that
social workers seek to learn the wishes and the opinion of service recipients. Therefore, in the em-
powerment process, no less important factors are the means of information obtainment from a person
and the methods of information provision to him/her empowering him/her to participate when making
decisions. In this process, it is very important to use appropriate means of communications with a
person, which would assist in understanding his/her wishes, expectations and opportunities. On the
one hand, for persons with intellectual disability, due to difficulties, determined by an intellectual
disability, it is difficult to express their thoughts and wishes, communicate verbally: “individual ap-
proach to each of them is very important, because not everyone can say what he wants, not everyone
speaks verbally, therefore, it is important to use various means both to receive information and
present it” (C), “it is important to find ways how to communicate with a person” (H). On the other
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hand, persons with intellectual disability do not express their wishes regarding circumstances of
their environment, because others have not encouraged them to express their wishes, have not asked
them for their opinion, but made decisions for them. This is illustrated by the following thoughts of
the participants of the study: “some close ones of the attendees of the centre say that we wouldn’t ask
for their opinion, because they won't tell due to their intellect disability, therefore, there is no sense
to ask” (G), “there are attendees, who aren’t accustomed to express their opinion, because their envi-
ronment didn’t encourage them to do that, others would decide what was appropriate for that man
and what wasn't appropriate..” (E).

The findings of the study show that social workers, when obtaining information from a person
and providing it, use various methods and means responding to individual needs of the person. Ac-
cording to the participants of the study, when the attendees of the centre have difficulty expressing
their thoughts verbally, “in such situations, it is important to notice nonverbal language of a person,
use alternative communication, in order to understand what the person wants, for example, we ask
to draw, show by using gestures, pictures and the like” (F).

The study revealed that, in the process of personal empowerment, while maintaining respect for
the dignity of a person, auxiliary, but not substitutionary assistance for a person when taking decisions
is important. When decision-making abilities may be weakened in people due to their disability
assistance, while making decisions, is vital. However, it is important that assistance, when making
decisions, will be focused on the promotion of personal self-sufficiency, the will of a person will be
respected and recognised and his best interests will be represented and substitutionary decisions
will not be taken. Substitutionary decision-making means that a person is deprived of the right to
take independent decisions, whereas decisions are taken by other people (family members, social
workers, guardians and the like), and, in such a way, one of the most fundamental human rights is
depreciated - the right to decision-making — and a person becomes assailable. The participants of
the study noted that, when providing assistance in decision-making, it is important “to provide as
sufficient information as possible by using means and language understandable to a person about
the possible consequences of his behaviour, decision or a certain event” (A), “although sometimes
the wishes and decisions of an attendee may seem unreal, however, the duty of the social worker is
not to dismiss them, but assist the person in understanding his situation better and possible conse-
quences of his future decisions” (D). This shows a person-oriented approach of social workers, who
encourages to look for means and methods, in order to boost empowerment in day centre attendees
when making decisions. It can be stated that the social workers, working in day centres, change pat-
ronising attitude, which dominated earlier, when a service recipient was deemed as a weaker side,
which is in need of assistance, whereas an employee was regarded as a stronger side, which is able to
provide assistance and decide what is the best for a person with an intellectual disability.

The preparation, implementation and assessment of an individual plan to respond to indi-
vidual needs of a person assist social workers in providing empowerment services for persons with
intellectual disability in day centres. The implementation of the person’s individual plan creates an
opportunity to expand social empowerment of a person with intellectual disability in societal life,
which takes place in a day centre and outside its premises. According to the participants of the
study, “an individual plan of a person allows to implement the objectives of personal empowerment
systematically and in a planned manner” (B), “empowerment begins with the preparation of an
individual plan while taking into consideration personal needs, because you can’t implement em-
powerment chaotically” (G). The participants of the study stated that “when preparing an individual
plan, opportunities are created for an attendee with intellectual disability to be involved and become
active” (H), “an attendee of the centre, despite his disability, verbal abilities, is involved in the draw-
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ing of his plan” (E). Individual plans for attendees are also prepared “in a language which can be
understood, for example, activities are visualised, pictograms are used” to them (A).

The study revealed that when preparing an individual plan of a day centre attendee, in order
to empower him/her, the knowledge of a person and his/her close environment, to assess individual
needs of the person as objectively as possible, is important. The understanding of the situation of a
person, the identification of his/her needs, a profoundly performed analysis are important factors
to personal empowerment. According to the participants of the study: “in order to empower a man
you must understand his situation very well, know his needs” (A). The data of the study show that
social workers, through various means, endeavour to get to know the individuality of day centre
attendees. The assessment documents are analysed, however, according to the participants of the
study, the information presented in them “doesn’t really say anything about a person” (C), “for me,
that information is too scarce, it is kind of formal, it’s quite a different story to have a chance to talk to
a person, his close ones, observe him in the day centre in various activities, during interaction with
others in other environments” (E). Consequently, a conversation with a person, his/her close ones,
the observation of a person are recognised as important methods to get to know the individuality
of a person. The study highlighted that it is important to professionally delve into a person with an
intellectual disability, his/her situation and choose appropriate tools, methods, and style for mutual
communication: “the better you get to know a man, the more adequately you can assess what he is
able to do, what difficulties arise to him, what is the best way to help him, what methods to apply,
how to communicate with him” (C).

The study highlighted the focus on the emphasis of abilities of the person when assessing his/her
individual needs. When analysing the interviews of the participants of the study it became clear
that, in order to get to know a person, the information on his disability is vital, but it should not be
focused on it, it should primarily be concentrated on personal abilities, personal characteristics, his/
her hobbies, and needs: “I'm not saying that it's unnecessary to have the knowledge of disability, you
need to know its specific characteristics, but most importantly, you've got to delve into what a person
is able to do, so to speak, where he is strong, to support his strengths, and build on them. It is also
important not to forget what his needs are, what he lacks, what needs to be developed that he would
be more empowered” (B), “I accept each one of them as an individual personality having something
unique, specific, something pertaining to an ability” (F).

The study identified that both when preparing and implementing and assessing an individual
plan of a day centre attendee, an important factor, in personal empowerment, is the use of personal
strengths. According to the participants of the study, when preparing an individual plan, it is impor-
tant “to get to know the strengths of a person and build on them, because it also creates conditions
for other abilities to be developed, for example, a man has developed dutifulness, it's a very impor-
tant characteristic, which can be of help when developing various skills, be it domestic, or job, or
others” (D), “it’s necessary to ascertain what, in a man, is strong, because the utilisation of strengths
motivates a person to be active, whereas unawareness of them and the ignoring of them doesn't assist
in empowering the man” (H), “unused personal strengths worsen the situation” (C). Consequently,
in the process of personal empowerment, it is important to make use of the strengths of a person, be-
cause personal abilities, which have been used purposefully, encourage the confidence of the person
in himself/herself, are important factors in the development of his/her self-sufficiency.

The study highlighted that, when preparing the individual plan of day centre attendees the identi-
fication of the strengths and resources present in a close environment and community of a person is an
important factor for their empowerment. According to the participant of the study: “it is important
to discover the strengths of the closest environment, a person, for example, his family and build
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on them, and it’s also important to look for strengths outside of the family, in the community” (B).
Consequently, in the process of personal empowerment, it is important to discover and utilise both
the resources of a person and those present in his/her close environment and community.

The study shows that an important factor, when preparing, implementing and assessing an in-
dividual plan, is cooperation with a person and his/her close ones. Cooperation is perceived by the
participants of the study as something that nurtures equality, partnership and companionship be-
tween a service recipient, his/her close ones and an employee. Social workers, who participated in
the study, recognise that, when preparing, implementing and assessing an individual plan of day
centre attendees it is very important “to cooperate with the person himself. He must be involved,
active in the process, in other words, the plan shouldn’t be imposed from on high, someone does it
instead of him, but everything is done together with him” (E), “Everyone has an individual plan, and
I can tell you that his participation and cooperation contribute to the preparation of a plan and go
beyond” (G). This shows that social workers understand that empowerment in social work is closely
related with the participation of a service recipient. The participants of the study noted that it is no
less important to cooperate with the close ones of day centre attendees when preparing, implement-
ing and assessing an individual plan: “cooperation with the close ones assists in receiving important
information from them and exchanging information with them when drawing up plan, consulting
and involving them in the implementation of the plan and its continuity outside the premises of the
centre” (A), “the preparation of plans, discussions and acquaintance with the set objectives, which
have to be achieved, assist parents in becoming involved in the implementation of the plan and con-
tinuing it at home (H), “it is important to cooperate with the family, look for ways that they would
become involved in the empowerment process of their family member attending a day centre both
when planning, implementing and discussing successes and arising difficulties” (F). Consequently,
the study demonstrated that immediate cooperation with the close ones assists social workers in
receiving information on individual needs of the attendee of the centre and responding to them,
involving them in the preparation of an individual plan of the attendee of the centre, as well as its
implementation and continuity both in a domestic and community environment. Therefore, it can
be presumed that social workers deem people from close environment of the attendees of the centre
as partners able to substantially contribute to the achievement of joint objectives when empowering
a person with an intellectual disability.

The findings of the study revealed that the creation of physical, informational and communi-
cational environments increasing personal activeness and self-sufficiency is an important factor
for personal empowerment. In order to increase activeness of a person, it is relevant to adapt a physi-
cal environment while responding to individual needs of day centre attendees. The participants of the
study noted that attention is paid to the adaptation of a physical environment in day centres: “the
physical environment of the centre, both inside and outside, must be accessible and safe, because it
assists a person in feeling comfortably, being more independent, when making decisions, and more
active” (D), “we endeavour that premises would be adapted to the activities of the attendees, their
recreation, in order that they would feel comfortable and safe, more independent” (E), “in order that
a person would be able to participate in our activities, we adapt our environment to him to respond
to his needs. Some need a table to be adapted or another piece of furniture, there is a need of vari-
ous technical assistance tools for spaces allotted to recreation and peace..” (A). The findings of the
study also show that the use of alternative means, including those facilitating communication, is an
important factor in the empowerment process of a person with an intellectual disability, because
a portion of people have difficulty receiving information, processing it and communicating. Ac-
cording to the participants of the study, “in order that a person with an intellectual disability would
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understand information and tasks and would be able to participate in activities, I endeavour to talk
clearly, explain as simply as possible, choose the pace of communication with a person” (D), “when
communicating I use various additional means facilitating the understanding of their environment
and communication, for example, I use pictures, prepare understandable texts, and use gestures...”
(G). The participant of the study also noted the importance of universal design when adapting en-
vironments, but underlined that employees need to develop their qualifications in this area: “now,
universal design is used in practice more and more, but there are still difficulties in this area, we
need to acquire more competences ourselves how to apply it..” (C). Consequently, social workers
understand the importance of the adaptation of physical, informational and communicational envi-
ronments in the empowerment process of the persons with intellectual disability and endeavour to
create in day centres an environment favourable to a person.

The study revealed that the creation and maintenance of a favourable psychosocial environ-
ment in the day centre community is an important factor when providing empowering services.
A favourable psychosocial environment in the day centre is guaranteed by the creation and mainte-
nance of positive mutual relationships between day centre employees and attendees. According to the
participants of the study: “we’re role models, firstly, we endeavour to create friendly, warm com-
munication atmosphere both between employees and then between employees and attendees them-
selves” (F), “warm mutual relationships empower a person to communicate more openly, become
involved in the activity, ask for help when difficulties arise, become involved in problem solving”
(H). The creation and maintenance of positive mutual relationships among day centre attendees is im-
portant for a favourable psychosocial environment in the day centre. The participants of the study
noted that “when a new attendee comes to the day centre we endeavour that he would feel good, in
the group, we get ready for his warm reception” (B), “the celebration of birthdays and other festivals
together contribute significantly to the improvement of relationships” (D), “we encourage the at-
tendees of the centre to support each other, not to disparage others, to communicate politely” (C).

When providing empowering services teamwork is important. The participants of the study un-
derlined that, in order to empower a person, all the staff must work as “a team, because when em-
powering a person it is easier to seek joint objectives in the team, however, it is important that there
would be openness, trust in each other in the team” (A). The participants of the study pointed out
that cooperation in the team assists in getting to know better the individual needs of a person and
responding to them, envisaging objectives, which are clear to all, and everybody’s responsibilities”
(F). When working in the team and cooperating, it is possible to discern successes and arising prob-
lems in a wider context. According to the participant of the study, “cooperation assists in seeing the
provided services and their benefit when empowering a person wider, from different angles, to fully
discuss and see better what is good, what possibly needs to be changed in the centre, in the close
environment of a person, his community, in order that the empowerment of the person would im-
prove” (B). The participants of the study noted that it is very important to organise regular meetings
and discussions of the team: “it’s good when periodic meetings are organised where it’s possible to
share your experience, highlight problems arising to us and share insights how they could be solved,
let off steam in order not to get exhausted” (E), “by sharing experience, we improve, enrich each
other with practical examples” (H). Consequently, the study shows that social workers understand
the importance of teamwork in the process of personal empowerment. All the members of the team,
while knowing the approach of each other towards a certain issue, the style of the activity, used
methods, problems, which were encountered, can take appropriate decisions. In addition, while
achieving common goals, coordinating the methods of the activity and obligations, team members
assume responsibility for the empowerment of a person. On the other hand, teamwork encourages
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continuous professional and personal growth of every specialist, whereas the support of team mem-
bers is an important tool to prevent professional burnout.

The study identified that the involvement of day centre attendees in decision-making and the
activity of an institution on various levels is an important factor in the empowerment process of a
person with an intellectual disability. In this context, the participation of day centre attendees, when
making decisions pertaining to their daily activities and tasks in them, is of particular importance. Ac-
cording to the participants of the study, “we ask the attendees of the centre what activity theyd like to
get engaged in, what tasks and with whom theyd like to carry out. It so happens that there comes a man
and says, “Today, I'm not in the mood for any activity,” we change that ..” (E). The study highlighted
that the participation of the attendees of the centre in the meetings of their group, as well as day centre
meetings are also important when discussing and making decisions on various issues. The participants
of the study pointed out that: “we invite the attendees of the centre to meetings in order that wed be
able to plan activities corresponding to their needs” (A), “we endeavour to respond to the needs of at-
tendees; if attendees want some activities, and we can't organise them ourselves, then we either look
for volunteers and invite them, or look for courses ourselves and improve ourselves, in order that wed
be able to diversify the occupation of day centre attendees” (C), “we attempt that all the members of
a group would participate in the activities according to their possibilities when discussing various
issues of their group, expressing their opinion” (H). The study also demonstrated that the attendees
of day centres are involved in self-government of the institution: “we’ve got elders, once a month, the
meeting of elders takes place, during it, relevant issues, which are relevant to all, are discussed, for
example, issues pertaining to pandemic were addressed when there was pandemic,” (D), “the attend-
ees of the centre participate in the meetings of the centre, their representatives are incorporated into
the council” (A). In addition, the assumption and implementation of responsibilities and duties by the
attendees of the centre are also important. The study revealed that when some attendees of the centre
are active, not only do they become willingly engaged in the activities organised in a centre, but they
also assume obligations willingly and implement them: “there is an attendee in our centre, who is very
active, dynamic and responsible, so when we're getting ready to go on excursions she commits herself
to phone others, who are going on the excursion, in the morning that they would get up on time and
come to a designated place or wait at the agreed time for our minibus outside their homes” (B). “Our
attendees are responsible themselves for the organisation of birthdays, they take care that everyone
would write a birthday wish... come up with the idea what handmade gift will be given to congratulate
a colleague or an employee... ” (D). Social workers, who participated in the study, underlined that they
endeavour that each attendee of the centre according to his possibilities would have responsibilities
and duties in the day centre: “in the group, in various activities, we endeavour that an attendee of the
centre would be involved, would have a responsibility and duty of one kind or another” (E). The study
demonstrated that service recipients are involved when assessing the quality of services. The participants
of the study noted that: “It is important for us how service recipients assess services provided to them,
so we endeavour to involve them into the assessment of the quality of services” (F), “we conduct sur-
veys regarding services, the assessment of various events..” (C). Consequently, in the empowerment
process, social workers endeavour to involve day centre attendees in decision-making and activities of
an institution on various levels that they would participate in the life of the day centre, feel important
community members of the day centre.

The study revealed that the maintenance and development of personal competences increas-
ing his/her self-sufficiency are important factors when providing empowerment services in the
day centre. The study shows that when developing personal competences, increasing his/her self-
sufficiency, in day centres, attention is directed to domestic skills maintenance and development. This
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is illustrated by the following statements of the participants of the study: “our attendees learn to buy
groceries, cook, how to prepare it safely and keep” (H), “to prepare and lay the table” (C), “maintain
cleanliness and tidy the premises of their group in the day centre, clean the dust, wash the floor, tidy
their things, clean the territory” (A). The participants of the study pointed out that they maintain
and develop domestic skills in persons with intellectual disability through practical activities, en-
courage them to be independent, learn to do housework themselves, and to allow others to do it for
them. Social workers stated that their assistance, when expanding domestic skills of attendees in the
day centre, is support, consulting and assistance while taking into consideration individual needs of
the person.

Having analysed the data of the study, it was established that when developing personal compe-
tences and increasing self-sufficiency, in the day centre, attention is also allocated to the development
of health skills. The data of the study show that social workers organise various activities, encourag-
ing day centre attendees to be physically active: “every day, we go for a walk, talk and advise them
to actively spend their leisure time at home, go on hikes, play various outdoor games” (E). The par-
ticipants of the study also noted that when developing health skills they pay attention to nutritional
health: “we talk about healthy diets and teach to cook healthy food, use more vegetables, fruits,
refuse unhealthy food” (B). The study shows that, in day centres, attention is paid to maintain and
strengthen emotional health. The participants of the study noted that “in the centre, we nurture
harmonious mutual relationships, help each other, learn to resolve conflicts” (D), “we talk a lot, if
somebody is going through hard times, we support him” (G), “we learn to resolve conflicts peace-
tully without insulting each other” (F), “we learn to relax, talk about our feelings” (A).

The study revealed that, in day centres, attention is allocated to the maintenance and development
social skills. The participants of the study pointed out that they give particular attention to commu-
nication and the development of cooperation skills. When developing social skills social workers
create meaningful social relationships, they base the communication with day centre attendees on
sincerity, respect, and tolerance: “both we accustom ourselves and attendees to communicate with
each other politely, and respectfully, listen to each other, respect another’s opinion, although it may
different” (F). Social workers noted that they develop social skills by showing their personal example
how to communicate and behave appropriately in various daily activities of the centre, when going
outside the premises of the centre, organising individual and group activities, utilising real situations
or creating educational situations.

The study shows that the maintenance and development of job skills are also given attention. In
day centres, persons with intellectual disability develop job skills by tidying the environment of the
day centre and participating in educational programmes. According to the participant of the study,
“in the centre, there are ceramics, sewing, knitting, souvenir, candle making, woodwork and other
workshops” (D). Attention should be drawn to the fact that, in day centres, endeavours are made to
provide opportunities to try job skills acquired in workshops outside of the day centre: “the attend-
ees of our day centre have an opportunity to apply job skills in various companies” (B).

The involvement of a person in sociocultural activities is an important factor for his/her empow-
erment. The study revealed that, in day centres, persons with intellectual disability have an oppor-
tunity to participate in various sociocultural activities. On the one hand, in day centres, various
workshops of artistic slant operate (music, theatre, art, etc.), which they can choose. On the other
hand, the attendees of the centre have an opportunity to become involved in various events, organ-
ised both in a day centre and outside of its premises. This is illustrated by the following statements of
the participants of the study: “they can choose various artistic workshops according to their wishes:
theatre, painting, music or others” (B), “the attendees of the centre participate in exhibitions, fairs,
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concerts in the centre and outside of its premises” (E), “we visit museums, exhibitions, go on ex-
cursions, we participate in various city events and festivals” (G). The participation of persons with
intellectual disability in the sociocultural activity is an important means of their self-expression and
self-realisation assisting in revealing and expanding their abilities.

The study revealed that when developing and maintaining competences of a person, which in-
crease his/her self-sufficiency, patience in order to achieve a result and resilience to despair, having
failed to achieve it is very important. According to the participants of the study: “I am especially
pleased when I see progress made by them, although it may be very little, for some, it happens faster,
to others, it happens over a long period of time. I'm not saying that I always succeed in achieving
what I envisaged, things happen, but it's important not to lose hope, that we would all think over
together: what and how it was done, what, possibly, needs to be done differently” (B), “sometimes
fast and obvious changes don't occur. It’s very individual. It sometimes seems, when you look as an
observer, that there’s no progress, but, when you see the whole process, you participate in it, then
even very small progress, according to the abilities of that person, we say, anyway, is a significant
progress for that person” (F). This shows that, to the participants of the study, the individual progress
of a person and attention to the process of personal empowerment, its organisation are important.
Consequently, the participants of the study recognise the importance of the empowerment process
and do not focus only on the outcome.

The study shows that a day centre is a favourable environment, in which personal competences
which are important to their self-sufficiency and social life, are maintained and developed, how-
ever, it is insufficient, and it is important that day centre attendees have an opportunity to transfer
and expand the competences they possess in other environments. According to the participant of
the study, “we endeavour that people would learn a lot of things in the centre, would acquire more
abilities, which they would be able to apply and expand outside” (G). Consequently, when develop-
ing and maintaining personal competences, which increase his/her self-sufficiency, making use of
other environments (home, community) and the continuity of empowerment in them are important
factors. The participants of the study recognise that maintenance and development of personal com-
petences in a domestic environment are important factors for empowerment, because: “that what we
learn here, in the centre, it is important to establish / maintain at home, because otherwise there will
no use, everything will be forgotten and then everything from scratch once again..” (A), “we talk
with the close ones of the attendees, discuss individual plans in order to establish those activities at
home as well, that, in domestic environment, there would be conditions created for certain skills to
be established, then there is a move forward” (F). According to the participant of the study;, it is also
important “to involve a close environment and consult them how they would be able to empower
that man not only at home, but elsewhere as well” (B). Consequently, maintenance and development
of personal competences in the community is no less important. According to the participants of the
study, “when working with the attendees of the centre we often encourage them to become actively
involved in community activities, we implement joint projects that they would transfer their skills,
would expand and would acquire new ones in another, namely community environment” (H), “we
maintain close relationships with the community, go to do the good work, we participate and or-
ganise joint events ourselves, acquaint the community with our day centre attendees in order that
the community would receive them as equal, that they wouldn't be afraid of them, would support
them” (C). Consequently, the development of personal competences in a day centre and the ensur-
ing its continuity in another environment is an important factor in order to empower a person with
an intellectual disability.
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Discussion and conclusions

The findings of the study show that a positive approach towards a person with an intellectual dis-
ability is an important factor for his empowerment. Leal et al. (2020) note that a negative approach
towards persons with intellectual disability, is one of the major obstacles to their empowerment and
social inclusion. Whereas a positive approach contributes to the empowerment of persons with in-
tellectual disability and their participation in the social activity, improves the quality of the provided
services and reduces the stigma of a disability. Kritsotakis et al. (2017) also emphasise the impor-
tance of a positive approach and point out that the more favourable an approach towards a person
is, the more favourable empowerment attitudes are and vice versa: the less favourable approach
towards persons with intellectual disability is, the less favourable empowerment attitudes are. Social
workers, possessing an unfavourable approach towards persons with intellectual disability, commu-
nicate less with them when providing services.

On the basis of the data of the study, on the one hand, a positive approach towards a person with
an intellectual disability should be associated with the perception of the person through the lenses
of his powers, strengths — not those of an inability and weaknesses — and with the non-focusing
on a disability. The importance of personal strengths, in the process of personal empowerment, is
emphasised by other scientists as well. According to Zavadskiené and Ruskus (2017), the emphasis
on strengths encourages emancipation, creativity, positive attitudes and changes in the client’s life.
Adomaityté-Subaciené (2019) note that optimism, faith in changes and trusting each other, the em-
phasis of personal strengths in social work are extremely important tools of a social worker’s self-
empowerment and a client’s empowerment. Ruskus and Mazeikis (2007, p. 152) point out that “the
perception of a person from the positions of lack and impairment closes the door on seeing personal
abilities, the opportunities for self-expression and participation”

On the other hand, the study revealed that a positive approach should also be attributed to the
individuality of a person and the recognition of his/her opportunities and the discernment of op-
portunities in arising difficulties. Miley et al. (2013) also underline that social workers, who, in
their practice, build on the perspective of strengths, must be able to interpret the problems of their
clients’ flexibly by looking at difficulties as challenges to overcome and opportunities to grow. In ad-
dition, the study shows that a positive approach is inseparable from partner relationships between
an employee and a service recipient. According to Zavadskiené and Ruskus (2017), in the context of
empowerment, the best result is achieved when cooperating with clients and looking at environment
resources as the source of unused possibilities. Ruskus and Mazeikis (2007) note that when expert
abilities are attributed to specialists, then persons with disabilities, their close ones assume the role
of a passive user. Therefore, for the empowerment of a person, it is necessary to recognise him/her
and his/her close environment as equal partners.

The components of a positive approach in the process of personal empowerment, which were
revealed by the study, create preconditions for ensuring the dignity of a person, responding to indi-
vidual needs of day centre attendees, promoting their self-sufficiency and participation.

The study revealed that respect for the opinion of the person when taking decisions pertain-
ing to him/her is also an important factor of his/her empowerment, which should be attributed to
both an opportunity for the person to express his/her opinion when decisions, pertaining to him/
her, are taken, and the methods of the acquisition of information from a person and the means of the
provision of information to him/her and empowering him/her to participate while making decisions
and while providing a person with an intellectual disability with auxiliary and not substitutionary
assistance when taking decisions.
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Historically, at all times, society tried to limit the rights of persons with intellectual disability to take
an independent decision, based on their alleged incompetence, therefore, most often, institutions or
other persons took decisions for them, in such a way, depriving them of the right to self-sufficiency
and autonomy (Pathare & Shields, 2012). In pursuance with the provisions of the United Nations Con-
vention on the Rights of Persons with Disabilities (2006), the right of the persons with disabilities to
decision-making is recognised. However, when endeavouring the implementation of their objectives,
persons with intellectual disability may need outside help, in order that they would be able to use those
opportunities, which are accessible for persons without intellectual disability (Buntinx & Schalock,
2010). The studies of other scientists show that persons with intellectual disability, in the presence of
necessary assistance, can take autonomous decisions themselves (Bjornsdottir et al., 2015). Attention
should be drawn to the fact that the possibility to make use of assistance, when making decisions,
should be given for persons with intellectual disability, however, such assistance may not be interpreted
as taking a decision for a person with a disability. The new decision-making model established by the
convention obliges to develop and introduce new forms and methods of assistance, which will not
restrict the rights of persons, but firstly will offer assistance to them when taking independent deci-
sions, on the basis of the principles of respect for the will, wishes and priorities of a person (Juodkaite,
2015). A substitutionary model of decision-making is interpreted as the violation of human rights and
dignity. In the opinion of Bach and Kreizer (2010), a substitutionary model is very often based on the
striving to protect a person with disability from wrong decisions, however, from the perspective of the
rights of the persons with disabilities, it causes social harm.

The study also revealed that an individual approach when providing assistance, while making de-
cisions, to persons with intellectual disability is very important: to use appropriate means to receive
and present communication and information. Gudelyté and Ruskus (2019) also maintain that when
providing assistance to persons with intellectual disability, when making decisions the knowledge of
a person and the perception of the context, taking into consideration individual characteristics of a
person, a creative search for auxiliary means for the expression of their will and application, the use
of communication techniques are important. To provide individualised services, allowing to take
decisions independently is also pointed out by Article 21 of the United Nations Convention on the
Rights of Persons with Disabilities emphasising that appropriate measures should be taken to ensure
that persons with disabilities would be able to use their right to the freedom of self-expression and
opinion, receive and provide information in formats available to them.

Consequently, both this and other studies (Shogren et al., 2017; Bigby et al., 2019 ) show that
various contextual and environmental factors dominate, which influence the opportunities of au-
tonomous decision-making in persons with intellectual disability: the specificities of their disability,
experience in decision-making, the availability of information, the complexity of decisions, rela-
tionships with services providers, possibilities to take decisions, family approach towards decision-
making.

The data of the study show that the preparation, implementation and assessment of an indi-
vidual social day care plan, responding to individual needs of the person is an important factor
in the empowerment process of day centre attendees. The study revealed that in order to assess as
objectively as possible individual needs of a person, it is important to get to know the person and his/
her close environment. In addition, when assessing individual needs of a person it is important to focus
on the emphasis of his/her abilities and the use of his/her personal strengths. It is no less important to
identify strengths and resources, which are present in his/her close environment and community,
and use them in the process of personal empowerment. Attention should be drawn to the fact that
when preparing, implementing and assessing an individual plan it is important to cooperate with a
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person with an intellectual disability and his/her close ones. Other studies have also revealed simi-
lar tendencies. According to Adomaityté-Subaciené (2019), individual empowerment takes place
successfully then, when a person endeavours himself/herself to become involved in the empower-
ment process, is motivated to actively participate, seeks autonomy and self-sufficiency. Dvarionas
et al. (2014) note that an organisation providing social services and social workers, working in it,
should create conditions for service recipients and their family members to become involved in
decision-making when planning, providing and assessing social services, recognise and identify to
themselves their needs, control personal life changes, to be responsible for their life. According to
Ruskus and Mazeikis (2007), it is important that, in the assessment process, the competences of all
the members of the process of personal empowerment would be revealed in order to achieve a joint
objective. According to the authors, not impairments, inabilities, but the knowledge of a person, his/
her skills, motives, interests and needs, his/her external resources should be highlighted, strength-
ened and used. Neither the passivity, the lack of understanding by the close ones should be empha-
sised, but their ability to get to know their person with an intellectual disability, assist him/her, see
him/her in daily situations. The importance of the partnership between employees and family mem-
bers, when providing services for persons with intellectual disability, is noted by other scientists as
well (Maniezki et al., 2021), who state that cooperation with service recipients and their close ones
improve satisfaction with a centre, the quality of provided services and the standard of life of per-
sons with intellectual disability. According to Ruskus and Mazeikis (2007), it is possible to take into
consideration the resources of a person and environment only in the presence of partnership of all
the participants of empowerment, equal participation when preparing, implementing and assessing
individual plans. When the plan is based on resources of all participants, it is possible to hope that
they will be empowering and effective.

The study identified that an important factor, when empowering persons with intellectual dis-
ability, is the creation of physical, information, communication environment increasing his/her
activeness and self-sufficiency. When creating physical environment in day centre, it is impor-
tant to respond to individual needs of a person, prepare spaces in the centre in such a way that
he/she would feel safe, would be able to become involved in activities without restrictions, would
have spaces allotted for recreation and calming down. In addition, in the empowerment process
of persons with intellectual disability, the use of alternative and those facilitating communication
means is important, because a portion of persons have difficulty receiving information, processing
it and communicating, which restricts personal participation opportunities. The adaptation of the
aforementioned environments as an important factor of the participation of the persons with intel-
lectual disability and the increasing of self-sufficiency are also named in the studies of other scien-
tists. According to Friedman and McNamara (2018), a well-adapted environment may be conducive,
whereas not adapted or maladapted environment may restrict the self-sufficiency and participation
of a person with an intellectual disability. The effectiveness of the services is influenced by appropri-
ate communicative and informational environments, the interaction of persons with intellectual
disability facilitating their communication, self-sufficiency, and participation (Ogletree et al., 2016).
To achieve that, it is important to expand the communication skills of persons with intellectual dis-
ability and their communication partners, apply alternative means (Kent-Walsh et al., 2015).

The study highlighted that the creation of a favourable psychosocial environment in the day
centre community is an important factor for personal empowerment. A favourable psychosocial
environment in a day centre should be attributed to the creation and maintenance of positive mu-
tual relationships both between a day centre employee and attendees, and between centre attendees
themselves. In addition, when creating favourable psychosocial environment, in order to empower
persons, teamwork is important, which assists in achieving not only joint objectives, coordinating
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the methods of the activity, assuming obligations and responsibility, but also encourages profes-
sional and personal growth of each specialist, the support of each other by team members, assists
in avoiding professional burnout. Soryté and Pajarskiené (2014) also note that important positive
factors of a psychosocial work environment are good relationships with colleagues and a direc-
tor, and organisational support. In a modern organisation, teamwork is becoming the main factor
guaranteeing the success of the organisation, because harmonious teamwork guarantees appropriate
cooperation of team members, the solution of complex problems, appropriate decision-making, the
formation of tasks, assessment (Aleksandraviciaté & Liekis, 2020).

The study revealed that in order to empower a person with an intellectual disability, the inclusion
of day centre attendees into decision-making of an institution on various levels and activity is im-
portant. The study shows that the attendees of the centre are involved in decision-making pertaining to
daily activities and tasks in them. The attendees of the centre also participate in groups, the day centre
meetings, are involved in self-government of an institution, assume responsibilities, obligations and
implement them, get engaged in the assessment of the quality of services. All of that assists in creating
communitarianism and equal friendship. According to Gudelyté and Ruskus (2019), when creating
communitarianism in the organisation, while implementing the principle of equal participation, it is
important that persons with disabilities participate taking various decisions. On the other hand, per-
sons, when having an opportunity to take decisions, feel more respectable, more equal.

The study demonstrated that the maintenance and development of personal competences
increasing self-sufficiency of persons with intellectual disability is an important empowerment
factor for them. On the basis of the insights of Ruskus et al. (2013) it can be presumed that when
working in the organisation of persons with intellectual disability one of priority areas of personal
empowerment, in the context of the development of personal competences, is increasing his/her
self-sufficiency. In day centres, the competences of persons with intellectual disability, which in-
crease their self-sufficiency, should be attributed to the maintenance and development of domestic,
health, social, and job skills. It should be emphasised that when developing independent living skills,
it is important to involve people in practical activities, provide them with opportunities to act ac-
tively, learn to solve real life problems independently and interact with social environment.

The study shows that personal involvement of persons with intellectual disability in sociocul-
tural activities assisting in revealing and expanding personal abilities is of particular importance for
maintenance and development of competences, which increase their self-sufficiency. According to
Ruskus and Mazeikis (2007), the greater variety of engagement, the better conditions for the self-ex-
pression and participation of persons are created. According to Sinkiiniené (2012), by participating
in various events (concerts, exhibitions, fairs and the like) persons with disabilities expand relation-
ships with their social environment, develop their social skills.

On the basis of the data of the study, attention should be drawn to the fact that when developing
and maintaining the competences in a person with intellectual disability, increasing his/her self-
sufficiency, a social worker must be patient in order to achieve a result and not give in to despair
having failed to achieve it. When working with persons with intellectual disability not only the re-
sult, but the empowerment process itself is important. In scientific literature, it is maintained that the
achievement of a result in social work is a complex phenomenon. Even a long-drawn-out process of
the assistance to a person not always guarantees that the person will learn to solve problems inde-
pendently, will use internal and external resources of assistance (Liepinskaité & Motieciené, 2017).

The study also revealed that, when developing and maintaining personal competences, increas-
ing his/her self-sufficiency, it is important to make use of his/her domestic and community en-
vironments. Amado et al. (2013) also emphasise the crucial role of interpersonal and communal
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environment. In addition, the programmes promoting social involvement, which are organised in
communities and aimed at meaningful spending of leisure time, amusements, recreation or health
promotion are extremely useful. Social inclusion affects the life of persons with disability positively,
reduces the feeling of loneliness, widens their circle of friends (Wilson et al., 2017), increases their
satisfaction with life, reduces personal isolation and, at the same time, increases their physical ac-
tiveness and assists in expanding self-sufficiency skills (Amado et al., 2013). The continuity of so-
cial participation in other environments of persons with disability is emphasised by Webber and
Fendt-Newlin (2017). According to the authors, the success regarding social participation of persons
with disability is achieved when persons with disability participate in the life of society actively, and
establish wider relationships with other members of society. These relationships provide an oppor-
tunity, for a person with an intellectual disability, to utilise a wide range of societal resources and
reduce social isolation. According to Geniené (2021), the development of community services is of
particular importance, because when persons with disability have more opportunities to participate
in various activities they can expand their social relationships, furthermore, the negative attitudes
of society decrease. Consequently, in order to achieve social participation of persons with disability
and the expansion of their empowerment, it is very important to focus substantial attention on rela-
tionships with the external environment, activate them and expand.
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Summary

Socioeducational services, which are provided in day care centres, have a substantial impact on the empow-
erment of people with an intellectual disability. The article reveals factors, which assist social workers in
empowering people with an intellectual disability in day care centres. Qualitative research was chosen for
the study while using the method of a semi-structured interview. Eight social workers, who work with
people with an intellectual disability in day care centres were chosen for the research. The obtained data
were analysed by using the method of a qualitative content analysis while adhering to inductive logic of clas-
sifying into categories, which is based on the study data. The study revealed factors assisting in empowering
people with an intellectual disability in social care centres: a positive attitude towards a person with an intel-
lectual disability, respect for the opinion of a person when taking decisions related to him/her, the prepara-
tion, implementation and assessment of an individual plan when responding to individual personal needs,
the creation of physical, informational and communicational environment increasing personal activeness and
independence, the creation and maintenance of a favourable psychosocial environment in the community
of a day care centre, the involvement of day centre attendees in the institution’s decision-making at vari-
ous levels, the development, maintenance and expansion of personal competences, which increase their
independence. A positive attitude towards a person with an intellectual disability should be associated with
non-concentration on a disability, but the perception of a person through the lenses of his abilities, strengths,
and not the lenses of his/her inability and weaknesses, the acknowledgement of personal individuality and
his/her possibilities and the discernment of opportunities in the arising difficulties, as well as a partnership
in relationships between an employee and a recipient of services. Respect for the opinion of a person when
taking decisions related to him/her should be associated both with an opportunity for a person to express his
opinion when decisions, which are related to him/her, are taken and the obtaining and supply of information
from a person through the means empowering him/her to participate while taking decisions and by provid-
ing a person with an intellectual disability with adjuster, but not substitutionary assistance. When preparing,
implementing and assessing an individual plan of a person it is important to know a person and his/her im-
mediate environment, to identify strengths and resources both in a person, his/her immediate environment
and a community and to use them in the empowerment process. In addition, it is important to cooperate
with a person with an intellectual disability and his/her close relatives when preparing, implementing and
assessing an individual plan. When empowering persons with an intellectual disability the creation of physi-
cal, information and communication environment, the use of alternative means, as well as those facilitating
communication are important. The creation of a favourable psychoactive environment in the community of a
day care centre while developing and maintaining positive relationships both between day care employees and
attendees and the attendees of a centre themselves is equally important. The involvement of the attendees of a
day care centre in decision-making at various levels of an institution is attributable to the involvement of them
in decision-making related to daily activities, tasks in them, the self-government of an institution, as well as
the assumption and implementation of responsibilities and obligations and their involvement in the assess-
ment of service quality. The maintenance and expansion of personal competences increasing independence
are important empowerment factors to persons with an intellectual disability relatable to the maintenance
and expansion of domestic, health friendly, social and work skills and personal involvement in sociocultural
activities. Furthermore, when developing and maintaining competences in persons with an intellectual dis-
ability, which increase their independence, the social worker has to be patient in order to achieve a result and
not to give in to despair, if he/she fails to achieve it. When working with persons with an intellectual disability
an empowerment process, but not a result is important.
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